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Chapter 1 

Describe briefly the aim of this dossier. Describe the NUS students’ pro-bono programme. Give a 

brief introduction about the authors and your NUS supervisor(s).   

 

1. Aim 

The aim of this dossier is to analyse the proposals made in the submission (“Submission”) 

by Transient Workers Count Too (“TWC2”) to the Ministry of Manpower (“MOM”) on 30 

October 2013. The proposals were provided in response to the call for public submissions by 

the MOM in July 2013 in connection with the second phase of its review of the Employment 

Act (“EA”) and the Employment of Foreign Manpower Act (“EFMA”). 

The Submission had proposed many amendments to laws, by-laws and administrative 

policies. Through fieldwork in the form of interviews with migrant workers on work permits, 

we aimed to gain a better understanding of both their positive and negative experiences. This 

would help us to substantiate or fine-tune TWC2’s Submission, as well as assist with their 

future proposals. 

The findings will be discussed thematically in Chapters 5-9 the possible impact that 

TWC2’s recommendations will have on improving the situation of non-domestic migrant 

workers in Singapore. We will also seek to bring up other issues which TWC2’s Submission 

have not yet covered, and may wish to address in the future. 

 

2. Authors 

The authors of this report are four Year 1 students from the NUS Law Faculty. The 

students were also guided by TWC2 Vice-president Alex Au, community worker Kenneth 

Soh and social worker Mohd Nor Karno. Senior Lecturer Sheila Hayre is the NUS supervisor. 
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Chapter 2  

Describe the work method. How many hours spent? What prior reading was done? How were 

interviews conducted? Do a self-assessment about your successes and not-so great experiences at 

interviewing. Discuss the kinds of difficulties you encountered when approaching and speaking 

with migrant workers and mention how you adjusted your approaches to cope.  

 

1. Work Method 

Our attachment to TWC2 spanned over 3 weeks from 2
nd

 December 2013 to 20
th

 

December 2013. Interviews were conducted in the evenings from about 7pm to 9pm at 

various locations in Little India, including TWC2’s very own Soup Kitchens (Isthana and 

Alankar), Geylang and Chinatown. We spent the day, from about 12pm to 6pm, recording 

and compiling our interviews from the day before. 

Furthermore, we conducted Salary Surveys and distributed flyers to migrant workers in 

Boon Lay on 8
th

 December 2013. 

 

2. Prior Reading 

In order to conduct intelligible and focused interviews, we spent much of the first two 

days on preparatory work. This included reading the Submission and the relevant legislation 

such as the EA, the EFMA and the Work Injury Compensation Act (WICA). 

Thereafter, we formulated a series of interview questions based on our selected themes 

from the Submission. Each theme focused on a certain area of similar problems that is 

addressed in the Submission. 

 

3. Difficulties 

i. Focus of Interviews 

The initial process of interviewing was an uphill task as we found ourselves asking 

several unhelpful questions. These undirected interviews were limited in helping us achieve a 

more in-depth understanding of the workers’ situations. 

 

ii. Language Barrier 

Furthermore, there was a significant language barrier. Most of the migrant workers, 

whose first language was not English, were not familiar with many English terms. Examples 

of such terms include “itemized payslips” and “deductions”. To overcome this problem, we 

broke down these terms into simpler phrases such as “salary paper” and “cut salary” 

respectively. However, this did not solve all our problems, as there remained some workers 
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who knew too little English to converse effectively with us. Nevertheless, there were many 

instances where their friends would helpfully translate what they were trying to say. 

 

 

 

iii. Workers’ Apprehension 

Another problem that we faced was the initial hesitation that workers had when we 

approached them for the interviews. Some of them were slightly unwilling to talk with us due 

to concerns that we were from the authorities or that their experiences would be reported to 

their employers. 

However, we resolved this issue mostly by altering our approach. Instead of asking the 

questions immediately, we first introduced ourselves by giving them TWC2 flyers in their 

native language. As they read the flyer and listened to our introduction about TWC2, most of 

them were willing to speak with us. This was likely because they were grateful that there 

were people who were willing to help or simply listen. 

More on this issue can be found in “Fear of Prosecution” under Chapter 9. 

 

iv. Chinese Workers 

In addition, we also went through a special Mandarin session with TWC2’s senior social 

worker Kenneth, who appreciably helped us to translate and re-phrase many vital concepts 

into Mandarin ones. All these helped in ensuring that our interviewees could better 

comprehend and therefore answer our questions, therefore improving our overall 

effectiveness as interviewers. 

 

4. Successes 

Amidst these problems, we had successes. Most of us were pushed out of our comfort 

zone in terms of speaking with and interviewing migrant workers who were complete 

strangers. Gradually, we gained more confidence in our interviews and became more 

comfortable in approaching the workers on the streets. 

We also quickly found out that our drafted interview questions were merely writ in water. 

We learnt how to adapt and fine-tune our interview questions depending on the type of 

workers we were interviewing. This process became easier and smoother after we had a 

better knowledge of the context and the lingo they used 

Last but not least, this whole process was filled with many personal revelations, and it has 

opened our eyes to the harsh realities that some migrant workers face. It has also positively 

altered our perspectives about the migrant workers. 
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Chapter 3 

Give a background to the TWC2 October 2013 Submission.  Discuss and justify the themes chosen 

for review. 

 

1. Themes 

i. Informed Consent 

Under this theme, we investigated the circumstances under which the workers were 

brought to Singapore, in particular, whether they had fully agreed to their current 

employment terms. This raised issues concerning the in-principle approval and whether there 

was any subsequent contract signed in Singapore. The major areas we looked at are the 

language of the IPA and contracts (if any) and the worker’s understanding of it. In this 

regard, we also questioned on whether there were any discrepancies between the agreed 

contractual terms and the actual terms the migrant workers were subjected to, such as 

differences in agreed basic salaries and so on.  

 

ii. Salary 

Under this theme, we investigated the potential difficulties that may arise in resolving 

salary disputes between the employer and the worker. This raised the issues of whether the 

worker’s salary was paid in cash or through his bank account (if he had one), whether there 

were sufficient records of work, and whether itemised pay slips were issued. 

 

iii. Kickbacks 

Kickbacks are unlawful salary deductions or payments the worker has to bear. There are 

three forms of kickbacks we focused on. 

Firstly, kickbacks may come in the form of “savings money” or “deposit money”. This is 

a sum of money that the employer deducts from the worker’s monthly salary, promising to 

eventually return it at the end of the employment period. 

Secondly, kickbacks may come in the form of salary deductions for expenses such as 

accommodation, utilities etc. It must be noted that deductions which are stipulated under the 

IPA are lawful. 

Thirdly, kickbacks may also come in the form of payments or salary deductions which the 

worker has to bear in order to renew his work permit. Such sums may vary from a few 

hundred dollars to more than a thousand dollars. 

 

iv. Termination & Change of Employment 

There are two distinct sections under this theme. 
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Firstly, we examined the process of termination, and this raised the issues of the reason 

for termination and how much notice was given. 

Secondly, we examined the circumstances which persuaded workers to change 

employments, as well as the difficulties (if any) they faced when attempting to do so. 

Currently, workers need to be “released” by their employers before they are allowed to find 

new employment in Singapore. Therefore, we sought to better understand how likely it was 

that an employer would allow a worker to change employments instead of immediately 

sending the worker home. 

 

2. Justifications 

We chose these four themes because it follows the employment timeline from the 

recruitment process to the termination or change of employment. Choosing these four themes 

in particular gave us a broad and comprehensive understanding of a worker’s employment in 

Singapore. 

Also, the four themes that we chose were broad in nature and covered several specific 

proposals of the Submission. For instance, the theme on salary money would cover several 

submissions by TWC2 such as the provision of itemised payslips (section 5.02), mandatory 

electronic payment of workers’ salaries into a bank account (section 5.03), mandatory 

electronic payment of loans and advances (section 5.04), elimination of the practice of 

undocumented loans and advances (section 5.05) and penalty for inflated deductions (section 

5.06). Hence, based on the specific proposals, we identified these four themes as the major 

broad themes covered by the Submission. 

We also anticipated that questions under these four themes would inevitably lead us to 

other issues raised by TWC2. For instance, our study into the salary problems faced by 

workers led us to probe further into the specific issues faced by workers who were awaiting 

the resolution of salary and injury claims, or are in the midst of the WICA process. While 

these issues were not within our focus, they allowed us to gain further insight, albeit brief, 

into the problems faced by workers in such situations. As such, this has given us a broader 

understanding of the issues faced by workers, beyond the four themes covered in this study. 
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Chapter 4 

Discuss the limitations of this study – representativeness in terms of migrant workers' nationality, 

job types, skewing to workers already in trouble? Etc. Other limitations you may wish to discuss 

may include your lack of deep familiarity with the subject, which may trip up interview reporting, 

or opportunities missed (e.g. tried but failed to follow a case to hospital?) Discuss why, despite these 

limitations, your study still has value. 

 

1. Representativeness 

i. Migrant Worker’s Nationality 

We interviewed Bangladeshi, Indian and Chinese workers. We knew that there were other 

smaller nationalities of workers like Burmese and Thai workers, but we did not get a chance 

to interview these groups of people. 

However, the study remains comprehensive because of two reasons. Firstly, the bulk of 

foreign workers in Singapore comprises of Bangladeshis, Indians and Chinese. Secondly, the 

problems faced by these workers are not be exclusive and may be common problems faced 

by foreign workers of these other nationalities as well. 

Nevertheless, another study may be conducted in the future to target migrant workers 

from these other nationalities. 

 

ii. Job Types 

We interviewed mostly male foreign workers in the construction, marine and process 

manufacturing sectors. We focused on these workers because TWC2 serves to assist this 

group of workers. Hence catering our study to this group of workers would be more useful to 

the organisation.  

 

iii. Workers in Trouble 

While we went to the TWC2 Soup Kitchen to interview workers who were facing work-

related problems (salary or injury), we spent majority of our time interviewing workers we 

met on the streets. Therefore, our study is not skewed to this group of workers and is a more 

balanced study. 

 

2. Lack of Familiarity 

This limitation only persisted in the first few days of our attachment. As mentioned in 

“Prior Reading” under Chapter 2, we spent the first two days familiarising ourselves with the 

Submission and the relevant legislative documents in order to gain deeper understanding of 
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the subject at hand. This, coupled with our experience gained from speaking with more 

workers, enabled us to overcome this initial limitation. 

 

 

 

3. Missed Opportunities 

We missed the opportunity to accompany a worker to the hospital as the worker was held 

up in another meeting during his scheduled appointment at the hospital. 
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Chapter 5: Informed Consent 

1. Problems 

 

i. Receiving IPAs or Signing Contracts Only in English  

Firstly, workers often receivedthe IPA or signed contracts in the English language. Many 

of them either could not read the English IPA or employment contract, or could not fully 

understand the meaning of the words. This highlights the disconnect between MOM’s policy 

of providing IPA letters in the foreign worker’s native language and the reality on the ground, 

where most workers in fact only receive the English version of the IPA (e.g.AL-02, CY-05, 

NK-06, SJ-06). Even if the workers understood some basic Englishand thought they 

understood the document, there were occasions when, upon being shown a sample document 

in their native language, they confessed that they did not understand certain terms previously. 

Therefore, this language barrier makes the current system unnecessarily vulnerable to abuse 

by unscrupulous agents and employers. 

 

ii. Lack of Understanding of Significance of IPA 

Secondly, many workers did not fully appreciate the significance of the IPA. They felt 

that the IPA was merely a document, which had less significance as compared to what their 

agents or employers promise them.This lack of understanding was most apparent in workers 

who had thrown away their IPAs (e.g. AL-03, AL-04, CY-04, CY-11, CY-12, SJ-07, SJ-10). 

Therefore, a number of them were unaware of many key employment terms. For example, 

some were not aware whether certain deductions made by their employers were legal (e.g. 

CY-08, CY-09). 

 

iii. Silence of IPA on Certain Terms of Employment 

Thirdly, some employment terms, especially in contracts, were unclear and ambiguous 

which left room for exploitation (CY-28, CY-29). 

 

2. The Submission 

The Submission dealt with the above problems in sections 5.01 and 5.14. 

In section 5.01, it is proposed that there be mandatory written employment terms (under 

EA and EFMA) that should be included in employment contract. This is to ensure that there 

is clarification of key details like the normal hours of work covered by basic salary. 

In section 5.14, it is proposed that there be ‘bilingual versions’ of the IPA letters which 

contain the English language and native language translation alongside each other within the 
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same pages of the document, so that the native language translation cannot be detached. This 

is to ensure that workers are not denied the chance to fully be able to read and understand the 

terms and nature of their employment in Singapore. This is also to prevent employers from 

trying to take advantage of the fact that the workers may not be able to understand English 

and therefore mislead them to agree to the employment despite not knowing the true terms 

and conditions of their employment.(CY-04, CY-09, SJ-18).  

 

3. Additional Suggestions 

There should be a term that clearly states that “savings/deposit money” is illegal. If 

workers are able to understand the IPA, it will lead to greater awareness. It is very common 

to encounter during our interviews and salary surveys workers who are not aware that such 

deductions are illegal and regard it as a part of salary deductions like accommodation or food.  
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Chapter 6: Salary 

1. Problems 

i.  Lack of Knowledge of Salary Calculation 

The first problem in this area is that a number of migrant workers did not know how their 

salary was calculated. These workers were not aware of the rate at which they were paid and 

whether there were any deductions from their salary. Hence, even though they kept track of 

their working hours, they may not know what the correct amount of salary was (NK-06, SJ-

15, SJ-18). There were also some who did not know why certain deductions were made from 

their salaries (CY-09). On the other hand, there were some workers who did not keep track of 

the number of hours they had worked and simply trusted their employers to pay the correct 

salary (AL-05). 

 

ii. Method of Payment (Cash vs. Bank Deposits) 

The second problem arises when workers are paid in cash. There are various reasons for 

the workers preferring bank deposits to cash payments. Some were worried of the risk of 

losing their entire month’s salary or having it stolen in their dormitories (e.g. CY-11, NK-03, 

NK-06, NK-12). Others stated convenience as a reason for having their salary deposited into 

a bank account (CY-13, CY-15, SJ-15). There were even those who wished to enjoy the 

interest rates that banks offer (NK-04). There were some who also viewed that employers 

who paid via bank deposits tend to be more punctual in payments (CY-03, CY-12). Workers 

also viewed that having bank account documents provide evidence of whether the salary has 

been paid (AL-12). 

In contrast, there were those who preferred cash over bank deposits (e.g. AL-04, AL-08). 

This may be due to some workers encountering problems with their bank accounts in the past 

(NK-10). Some workers also found it a hassle to have to update their passbooks to determine 

whether the amount of salary received was correct (NK-16). 

Nevertheless, there were some workers who had no preference about how they are paid, 

as long as the amount of salary is correct (e.g. AL-11, CY-04, NK-13, SJ-08). 

 

iii.  Difficulty of Proving Discrepancies 

The third problem is the difficulty of evidence, either because there is a lack of 

documents or, worse, the documents are misleading. There were some workers who did not 

receive any form of pay slip at all, and received their entire salary in cash (e.g. AL-01, CY-

07, CY-17, NK-17, SJ-15, SJ-18). This may give rise to disputes which are difficult to 

resolve. There were also some employers who made use of documents to make it near 

impossible for the worker to discharge the burden of proof that he had been underpaid (NK-
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06). The worker would first be told to sign a payment voucher stipulating that he had 

received the full salary. He would then be given only a partial amount in cash. The employer 

would then tell the worker that he could not complain because he had signed the payment 

voucher. Subsequently, the worker would be faced with the choice of signing the payment 

voucher and accepting a lower salary or risk not receiving any salary at all. 

 

2. The Submission 

With regards to these problems, TWC2 made the following recommendations. 

Section 5.02 of the Submission involved itemised pay slips which urged the need to 

ensure that the new provisions announced by MOM on 14 March 2013 include a requirement 

that payslips include itemised calculations of how the final pay figure has been calculated 

(e.g. separate calculation of basic hours worked, overtime hours worked, rest day and public 

holiday hours worked, each multiplied by applicable pay rates as well as the nature and 

amount of any deductions made). These pay slips should be accompanied by copies of the 

worker’s time sheets. There is a significant advantage in workers receiving copies of their 

time sheets. Workers who received a copy of their time sheet monthly were often able to 

resolve salary disputes easily and amicably (e.g. AL-01, AL-07, AL-18, CY-01, CY-02, NK-

03, NK-12, NK-15). In contrast, workers who did not receive a copy of the time sheet found 

it difficult to settle such disputes (SJ-15). 

Section 5.02 dealt with problems 1 and 3. For workers who already know how their 

salary is calculated, having an itemised pay slip will allow them to easily cross-check their 

calculation against the pay slip and bring up any discrepancies. Workers who do not know or 

bother to calculate their salary will now have a clear breakdown of the elements in their 

salary and allow them to know exactly how their salary is calculated. Giving them this 

information is vital because small differences would usually mean a lot to the workers who 

are not earning high salaries. 

Section 5.03 of the Submission recommended that it be mandatory that workers’ salaries 

be electronically paid into a bank account controlled exclusively by the employee. 

Section 5.03 dealt with problem 2 and 3. Firstly, having the salary directly deposited in 

the bank account reduces the burden on the workers to handle cash and risk losing it. 

Furthermore, keeping the cash in their dormitories can be unsafe (NK-05). Hence, securing it 

in the bank account ensures that their hard-earned money is safe and the workers have less on 

their plate to worry about. Having a bank account also deals with problem 3 in that the 

employers will be obliged to transfer the correct salary as mentioned in the pay slip to the 

employee’s bank account. It will prevent employers from paying the worker a lower amount 

after getting the worker to sign the payment voucher. 
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3. Additional Suggestions 

 

i. Bilingual Itemised Pay Slips  

Itemised pay slips should be bilingual and one of the languages should be the worker’s 

native language. We brought this up because there were some workers who could not read or 

understand what was written in their pay slips (AL-12, AL-13, AL-14). To cover the problem 

of language barrier more comprehensively, it is important that all the formal document/ 

records of the worker’s employment in Singapore be in both English and the native language. 

Furthermore, this may help to alleviate the difficulties workers face in proving 

discrepancies. This problem is exacerbated by the lack of real knowledge about the contents 

of the payslip. In such cases, any discrepancies may possibly be hard to argue as the 

ignorance on the workers’ part leaves much room for exploitation by their employers.  



 15 

 

Chapter 7: Kickbacks 

1. Problems 

Currently, many employers obtain kickbacks (i.e. illegal deductions) from foreign 

workers in several forms. Kickbacks commonly come in the form of “savings or deposit 

money”, accommodation or renewal fees. Some workers also believe that their employers 

take a cut of the fees they pay to their agents as consideration for the employment of foreign 

workers. 

i. “Savings/Deposit Money” 

“Savings/deposit money” is a widespread phenomenon in the migrant worker population 

(e.g. AL-13, NK-04, NK-05, NK-08, SJ-19, SJ-21). Moreover, many of the workers were 

unaware that such deductions are illegal. Even though some were unhappy with the 

deduction, they had no choice as they would otherwise face the prospect of being repatriated 

and being unable to pay back the debts they incurred to come to Singapore (AL-15). 

Most workers were in fact confident that the money would be returned to them eventually 

at the end of their employment. This could be due to trust (e.g. CY-11, SJ-05), because they 

have indeed received their money back in a previous employment (e.g. CY-04), or because 

they have seen their co-workers get their money back (NK-05). 

However, for workers who had experienced problems at work, there were instances of the 

employer going back on his word (NK-24). One interviewee claimed that his employer 

‘converted’ his “savings money” into deductions for his utilities bill after his injury (NK-04). 

Another claimed that his co-worker was not returned the sum after his work permit was pre-

maturely terminated (AL-13). 

“Savings money” can be deducted in various ways. For some workers, a large amount 

may be deducted in a short period of time. This can be as high as $1,000 within two months 

(NK-12).There was also one interviewee who claimed that $500 was deducted from his 

monthly salary for six months, amounting to $3,000. Fortunately, the sum was returned to 

him at the end of his employment. As work-permit holders do not earn high salaries, these 

fees can make up a huge proportion of their salaries. 

However, while “savings money” is a common problem, it must be noted that there are 

workers who do not face this problem (e.g. NK-13, NK-14, NK-16). 

ii. Accommodation & Other Deductions 

While housing deductions that are stipulated in the IPA are legal, there are a number of 

workers who report having illegal deductions from their salaries for accommodation 

expenses(e.g. NK-17, SJ-11). There are some who also have deductions made from their 

salaries for utilities bills (e.g. NK-08). 
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Some of these workers did not know whether the deductions were legal because they did 

not know what was stipulated in the IPA or employment contract (e.g. CY-07). 

 

iii. Renewal Fees 

Renewal fees are sums of money requested by the employer for the renewal of the 

employee’s work permit. The fee must be paid for the worker to continue working in 

Singapore. 

Renewal fees may range from $500 (CY-05) to $2,000 (AL-09). Employers typically 

deduct the fee from the workers’ salaries directly. Some employers made the deductions over 

a short period of time (i.e. $1,200 over two months) (e.g. CY-26) while others were more 

flexible about the period of time over which the deductions was made (NK-10). 

Some workers who have spent a long time working in Singapore also claimed that their 

renewal fees were reduced for subsequent renewals. For example, one interviewee claimed 

that he paid $1,000 for the first three renewals and $800 for subsequent renewals (SJ-15). 

Another claimed that he paid $1,200 for the first renewal and $1,000 for the second (AL-21). 

Furthermore, some workers do not know that it is illegal for their employers to demand 

renewal fees. They were told by their employers that the sum would be used to pay for certain 

expenses, such as the time spent for renewal, the cost of transport to MOM (NK-10), or even 

a “manual” (CY-01). One interviewee even said that the renewal fee was recorded in his 

payslip (CY-03). 

While some workers were unhappy paying this sum, there were a few who had no issues 

with it (NK-10), likely because the sum was not a high amount and they were satisfied with 

their employment. 

Sometimes employers do not explicitly charge for renewal fees. However, workers still 

pay for renewal fees indirectly through additional deductions that were made subsequent to 

the renewal of their Work Permits (NK-06). Employers may claim that these deductions are 

for various reasons like rental and utilities.  

iv. Cuts from Agent Fees  

There were some who believed that their employers received a cut of the agent fees they 

paid (e.g. AL-08, AL-10, CY-12, CY-21). Some workers had even been told by their agents 

that the fee was shared among many people, and hence the large amount (AL-02). However, 

workers generally did not question the fees because they may be denied the chance to secure 

an employment otherwise (AL-06). 

On the other hand, there were a few who felt that the high figure was justified because 

much work had to be done to secure employment for the workers (AL-04). 
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The high agent fees have led some workers to secure employment in Singapore through 

friends (i.e. other workers) they have made in their previous employments (e.g. AL-11). This 

seemed to be a trend among the Chinese workers. 

Alternatively, there were a few fortunate ones who came to know of their current 

employers while facing problems in a previous employment (NK-10). After their previous 

employment, they returned to their home country before returning to Singapore to work for 

their current employers. 

 

2. The Submission 

To alleviate the problems mentioned above, the Submission made recommendations in 

sections 5.02, 5.03 and 5.18. 

Section 5.18 called for better enforcement of provisions banning kickbacks. While the 

practice of receiving kickbacks is illegal, this practice continues to be common in Singapore. 

Hence, TWC2 urged MOM to take a proactive approach to identify such errant employers, 

particularly in instances where MOM receives multiple reports about a particular employer 

from a number of different sources over a period of time. 

One suggestion was for MOM to combine forces with income tax authorities to secure 

evidence of such practices in the event of complaints being made by employers. 

In addition, the recommendation for “bilingual versions” of the IPA (section 5.14) would 

help to ensure that workers are aware of the legal deductions that may be made. Therefore, 

this would make it more difficult for an employer to try to pass off an illegal deduction as a 

legitimate one. 

Another suggestion had been mentioned in section 5.02 – making itemised pay slips 

mandatory. This would discourage kickbacks since employers would be required to account 

for any deductions from the worker’s salary. Hence, it would be almost impossible for 

employers to make illegal deductions. 

Furthermore, section 5.03 proposed having bank accounts that are exclusively controlled 

by the employee which would ensure that a record is kept of any deductions made and it 

would be assuredly a transaction made by the employee himself. 

 

3. Additional Suggestions 

However, one aspect that could be improved is to deal with employers who coerce their 

employees to draw out money from their bank account. 
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Chapter 8: Termination/ Change of Employment 

I. CHANGE OF EMPLOYMENT  

 

1. Problems 

 

i. Requirement of Workers to Seek “Release” from  Employer 

The general sentiment among foreign workers is that seeking a transfer is not a viable 

option for changing employment.  

The main obstacle faced by workers who wish to change employers through a transfer is 

that they are required to obtain “release” from their current employers in order to change 

employment. The feedback we have received from workers is that employers are generally 

reluctant to grant workers “release”. Of the cases we have seen, four have actually requested 

for a transfer, and were rejected by their employer (CY-02, NK-15, NK-17, AL-12). Many 

workers who, while have not themselves requested for a “release”, believe that employers 

will not grant it to them if they were to ask (CY-07, CY-17, SJ-02, SJ-05, SJ-18, NK-06, NK-

11, AL-07). Out of the many workers we have spoken to, only one interviewee was confident 

that his employer would give him permission to change employers (NK-05). However, it 

must be noted that he has not actually brought this issue up. Many workers we have spoken to 

have expressed that their employers would rather repatriate them than allow them to transfer 

(e.g. CY-02, NK-06, NK-17, AL-07). 

We have seen a few cases of workers who have been allowed to transfer by their 

employers (NK-03, SJ-09). However, these tend to be in the minority. It is also notable that in 

these two instances, the transfer had occurred because the previous employer had become 

insolvent.  

We have also seen a small number of cases of workers who are not even aware of the 

possibility of a transfer, or believe transfers to be illegal (e.g. CY-13, CY-16).  

The more common practice now is to repatriate workers upon the expiry or termination of 

their work pass. As such, workers who wish to change employers usually have to go through 

the process of repatriation before returning to work in Singapore under a different employer. 

Workers generally see repatriation as their only viable option if they wished to change 

employers (CY-17). 

However, workers are very reluctant to be repatriated in order to change employers 

because they may not have recouped their huge initial investment in agent fees, and they 

would incur the additional costs of plane tickets and new agent fees (CY-01, CY-16, CY-17, 

AL-01). 
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The difficulty in transferring may thus leave workers in the difficult position of either 

remaining in an unhappy employment situation, or returning home empty-handed. 

Significantly, many workers have expressed their wish to change employers if they had the 

ability to change jobs without returning to their home countries (e.g. CY-01, CY-07, NK-04, 

AL-01). One interviewee expressed that he yearned for a change in job, but had “borrowed a 

lot of money in Bangladesh to come to Singapore” and would only seriously consider 

changing jobs once his debt had been repaid (AL-01). 

This gives employers excessive leverage over vulnerable workers who do not always 

have the freedom to leave. While some of the reasons for wanting a transfer may simply be as 

innocent as job dissatisfaction, there could be more sinister situations where workers put up 

with abuse or mistreatment by employers to avoid being repatriated. We came across two 

different interviewees in the similar position of wanting to change employment because of 

salary issues, one where his employer had refused to return his “savings money” and the 

other where his employer underpaid him, but were doubtful of whether their employers 

would allow them to do so (NK-04, NK-11). One interviewee who had faced similar salary 

problems, had approached his employer for a transfer, but his request was rejected. 

The threat of repatriation used by employers as leverage over workers surfaced frequently 

during our interviews. For instance, one interviewee confided that many of his friends had 

fears about approaching MOM or confronting their employers when problems arose, and 

many of them were willing to put up with abuse by their employers because they are scared 

of losing their jobs (CY-21). The main concern of workers was the ability to be able to 

continue working in Singapore, and as long as there is a real threat of repatriation, workers 

tend to put up with abuses in silent. He further mentioned that he had previous experiences 

with agents who had warned him not to raise any problems with his company as they would 

be repatriated. For another interviewee, his employer had acted on his threat of repatriation 

when he brought up the issue of incorrect wages (SJ-20). His employment was prematurely 

terminated and he was sent back to India immediately. One worker even believed that asking 

his boss for a transfer alone would cause him to be repatriated (AL-07). 

 

ii. Maintenance and Upkeep During Period of Job Search  

In the event of a sudden or unexpected job loss, workers might face problems supporting 

themselves during the job search period without a source of income.  

We met several workers at the TWC2 Soup Kitchen who were in the process of looking 

for new employment (CY-24, AL-21, AL-22, AL-23). In most cases, their work permit had 

been terminated (currently on special pass) by MOM due to the illegal deployment of 

manpower by their companies (CY-24, AL-22, AL-23), and in one instance, a worker’s work 

permit was terminated due to salary issues (AL-21). Subsequent to the termination of their 

work permits, their employers, in violation of the Fourth Schedule of Work Pass Regulations 

(paragraph 16, Part III), do not provide for the food and medical treatment of the workers. 
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The fact that they had to rely on TWC2’s Soup Kitchen for their meals indicated that they 

were not fully able to support themselves financially following the termination of their work 

permit. 

iii. Difficulties in Finding New Employment  

The ability of workers to find jobs varied widely, and we received very different accounts 

about the ease of finding new employment in Singapore.  

We met several workers who managed to find new employment on their own, without the 

help of an agent (CY-09, CY-15, CY-21, NK-03, AL-11). There are also a few workers who 

believed that it is easy to find employment on their own (CY-11, AL-08). Workers who 

managed to find new jobs on their own managed to do so through their friend’s 

recommendations. One had mentioned that workers would be able to find new employers 

through their work, as there were many companies at the same worksite (CY-11). In general, 

it appears that workers generally rely on their informal network of friends to find new 

employment.  

However, there is also a portion of workers who are not aware at all of how to find new 

employment, and believe that it is a difficult process (CY-17, NK-08, NK-11, AL-02, AL-

04). Their main concerns were that they have very little understanding of the job market for 

foreign workers, and did not know how to get information of job vacancies in other 

companies. One interviewee had indicated that if he knew how to find a new job he would 

definitely change employment as it had not received any salary despite working for 2 months 

(AL-02). An interesting observation by two workers was that they had reservations about 

looking for new employers as it could not be guaranteed that the new employer would be 

better than the old one (CY-17, AL-04).  

There is a separate category of workers who had or were receiving help from MOM in 

finding new employment (AL-21, AL-23, AL-24). These were workers whose work permit 

had been cancelled by MOM, or were pursuing salary claims. MOM had issued these workers 

with a Special Pass which allowed them to look for new employment, but did not allow them 

to formally engage in any form of employment. MOM also provided them with a list of 

possible employers. However, one issue reflected by a worker was that the list was 

completely in English, and was not sufficiently proficient in English to understand or even 

communicate with the employers to apply (AL-23). Some workers also believed that not all 

numbers were valid, as they were simply directed to different numbers, and some did not 

have the opportunity to talk to anyone, let alone a real employer (AL-23). The proposed 

companies also generally gave very low salaries ranging from S$400 to S$500 (AL-21, AL-

23). 

2. The Submission 

Section 6 of the Submission makes recommendations to facilitate the change of 

employment by foreign workers. The underlying principle is that it is in the best interests of 
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employers, foreign workers and the Singaporean community for workers to remain working 

in Singapore for prolonged periods.  The reasons for this have been elaborated on in section 

6.01 of the Submission. The Submission also highlights in section 6.01 that allowing workers 

to change employers more easily would help to ensure better treatment of foreign workers by 

their employers as workers are not forced to “choose between remaining in an unsatisfactory 

job in Singapore or be repatriated empty-handed”. 

The Submission makes several recommendations to alleviate the problems that 

impede workers from changing employers.  

The Submission recommends in section 6.01 that foreign workers should be allowed 

to change jobs without having to obtain a “release” from their employers.  

The Submission recommends in section 6.02 and 6.04 that workers should be given a 

“30-day Job Search Special Pass” in both instances of unforeseeable and foreseeable job loss, 

which may be further extended, upon the worker’s request, to a “30-day Job Search Extended 

Special Pass”.  

This would allow workers the additional viable course of action of seeking new 

employment, such that repatriation would no longer be a real threat with which employers 

can coerce workers. An observation brought up by a worker, who had worked in Korea for a 

period of time, was that the Korean equivalent of MOM would help foreign workers find new 

employment following disputes with their employers (CY-21). As such, they are not faced 

with the stark choice of either having to put up with a bad employer, or be repatriated. He had 

felt that such a system would better for foreign workers. 

In response, the Submission proposes in section 6.02, that in the instance of an 

unexpected job loss, workers should be provide with accommodation, food and a “Monetised 

upkeep and maintenance allowance” for the first 30 days, either by their employers or 

through the proposed Foreign Workers Assistance Fund. Workers are responsible for their 

upkeep for the next 30 days under the Extended Special Pass, or where the job loss was 

foreseeable (possible circumstances under which a foreseeable job loss occurs is listed in 

section 6.04). 

This would help resolve the practical financial problems faced by workers in the 

process of searching for jobs. 

3. Additional Suggestions 

Further research could be conducted into providing workers with a formalised system 

of searching for employment for foreign workers. This should be catered specifically for 

foreign workers, with materials provided in their native languages.  

Relying on the workers’ informal networks may lead to very varied outcomes as we have 

seen from our interviews, as workers have very different extents of social networks in 
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Singapore. This would also help mitigate the problem of the language barrier faced by 

workers in their job search. 

 

II. TERMINATION OF EMPLOYMENT 

 

1. Problems 

 

i. Insufficient Period of Notice of Termination 

The current period of notice of termination of contract may be too short to allow for 

workers to make plans in the event that they are to become unemployed. 

 

ii. Lack of Written Grounds for Termination 

Employers are currently not required to provide workers with written grounds for 

termination. As a result, many of the workers we have spoken to do not know the actual 

reasons for their termination, and can only speculate. 

The reason for the termination of their contract is significant because many of the workers 

we have interviewed are terminated without notice. Under section 11of the Employment Act, 

employers must provide notice for the termination of employment. While termination of 

contract without notice is provided for under section 11(3), it can only be in the event of a 

wilful breach of contract. 

However, some of the reasons for termination that we came across during our interviews 

are frivolous and arbitrary, and fall short of a wilful breach of contract. For instance, an 

interviewee mentioned that in his experience, employers are very quick to cancel work 

permits, even in the event of small injuries, despite that the workers are fit and willing to 

work (SJ-07). In another interview, the interviewee mentioned that his employment was 

prematurely terminated after he brought up the issue of incorrect wages to his employer (SJ-

20). 

In such instances, it is important to provide written grounds for termination, so that 

workers can refer to clear evidence in the event that they wish to contest the termination. 

 

2. The Submission  

In section 5.07 of the Submission, TWC2 proposed that section 11(2) of the EA, which 

provides for the termination of the contract without notice, should be amended to take greater 

account of the possibility of wrongful dismissal. 
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3. Additional Suggestions  

Currently, it is not clear whether the law recognises that there may be situations under 

which it is unfair to terminate the contract of a foreign worker. It is suggested that it should 

be unfair to terminate the contract of a foreign worker, if the employer terminates the contract 

without notice, where the worker has not been in wilful breach of the terms of the contract. 

This includes situations where by the worker’s contract is terminated even though he has only 

suffered minor injuries, and is still able to work (SJ-07), and where the worker’s contract is 

terminated for validly raising salary discrepancies with the employer (SJ-20). 
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Chapter 9 

Mention if in the course of the interviews workers touched on other issues which coincidentally 

came within scope of TWC2's Submission, even though these issues were not among the five or six 

themes you chose to delve into. Briefly describe what workers said about these incidental issues. 

 

1. Fear of Prosecution 

TWC2 had come across a number of instances of workers who have been prosecuted or 

threatened with prosecution. As such, in section 5.09 of the Submission, TWC2 proposed 

MOM’s internal policies in relation to the enforcement of the ‘false information’ provisions 

of the EA and the Penal Code be reviewed and amended to ensure that workers are not 

deterred from making complaints against their employers. TWC2 was also in favour of 

inserting a requirement in the EA that the MOM shall not pursue the criminal prosecution of 

a worker unless it can be proven beyond reasonable doubt that the unsubstantiated complaint 

was deliberately malicious or vexatious. 

During our interviews, some workers were initially apprehensive when speaking with us 

as they had not heard about the organisation and were unsure about our purpose in asking the 

questions. However, after showing them the flyers and explaining what we do, most of them 

were more receptive and willing to answer the questions. 

There were others who continued to be hesitant while answering the questions and were 

especially worried when we wrote down their answers. They asked us if they would get into 

trouble with their employer. After we explained that their answers would not be revealed to 

employers, some of them allowed us to continue while others declined the interview. 

One interviewee said that his employer gave him a warning letter when he raised a salary 

discrepancy (CY-07). He said that his employer did so to make an example out of him to 

prevent others from bringing up similar issues. Another interviewee said that he was 

unwilling to allow the doctor to extend his MC by two more months despite the doctor’s 

advice to do so because he feared that his employer would terminate his employment (SJ-17). 

On the contrary, there were also employees who were hesitant in sharing about their 

experience due to their immense sense of trust in their employer, believing that what their 

employers were doing (i.e. making certain deductions from their salaries) were legitimate 

(AL-05). 

Therefore, we propose that, in addition to TWC2’s recommendation, the termination 

process should be more transparent. This would discourage employers from instilling fear in 

the workers. This issue had been addressed in greater detail in Chapter 8 (II. Termination). 
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2. Leave 

In section 5.10 of the Submission, TWC2 proposed that the annual leave of workers be 

accurately recorded. Hence, should disputes arise between the employer and worker 

regarding the worker’s leave, such records could be used to resolve them. 

One extreme case we encountered involved a worker who had not taken leave for five 

years (SJ-02). While he had not been explicitly denied leave, his employer had implied that if 

he did not work, his work permit would be terminated. Another case we encountered 

involved a worker who had not taken leave for one year (CY-17). 

In both these cases, the workers either did not pursue their claim at all or did not bring it 

up to MOM. However, if such a worker pursued his claim fully, keeping leave records would 

prevent the employer from questioning the worker’s claim. 

 

3. Kickbacks in the Form of Levies 

In section 5.18 of the Submission, TWC2 proposed better enforcement to prevent 

kickbacks. While common form of kickbacks came in the form of housing deductions and 

“savings money”, we encountered a few rare cases where workers were made to pay for their 

own levies (e.g AL-12, AL-20, SJ-16). This problem partly stems from one of our chosen 

themes of the lack of Informed Consent, where migrant workers are not aware that it is illegal 

for them to pay for their own worker’s levy as they are unable to understand the contents of 

the IPA that is not in their native language. This highlights how increasing greater awareness, 

more importantly through a language the migrant workers understand, can help to avoid some 

problems.  

 

4. Failure to Provide Gainful Employment 

In section 5.16 of the Submission, TWC2 proposed enhanced consequences for failing to 

give foreign workers gainful employment on their arrival in Singapore. 

The failure to provide workers with gainful employment by employers was a problem that 

arose during several of our interviews. We realised that employers often had a financial 

incentive to hire foreign workers despite there not being actual work for them. We found out 

from our interviews that employers often profited from the process of employing a foreign 

worker, commonly by taking a cut of the agent fees paid to the agent by the worker. This 

encouraged employers to employ foreign workers for the sake of profiting from the process, 

even when there were no jobs that required workers. Despite having paid a large sum in agent 

fees, the workers are not gainfully employed, and often have to return to their home countries 

empty-handed.  

For instance, one interviewee shared about his friends’ experiences whereby they came to 

Singapore only to find out that the job or employer that he was assigned did not exist. They 

had to return to Bangladesh and come back again under another job (AL-15).  
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Another interviewee also noted that there was a prevalent trend of employers prematurely 

terminating contracts with Chinese workers after profiting from fees paid for the work permit 

(CY-10). After these workers arrived in Singapore, the company would charge them a fee for 

the work permit. However, after three to five months, the company would terminate the 

contract and repatriate them to China. He mentioned that workers suffered immensely from 

this practice as they had paid a large sum in agent fees in order to come to Singapore. 
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Chapter 10 

Mention if in the course of the interviews workers raised other problems or hopes that TWC2 didn't 

even bring up within its Submission. Briefly describe what workers said about these unanticipated 

issues. 

 

1. Failure to Pay Salary / Costs of Medical Treatment of the Worker after 

his Injury 

Through our interviews, we noticed that it was not uncommon for injured workers to not 

receive their salary and have to pay for their own medical treatment. 

We encountered a few injury cases where employers did not pay for the workers’ medical 

treatment and the workers’ salary after the injury. This typically places a huge financial 

burden on the workers. Some may be fortunate to have friends and relatives to help (NK-24), 

but others may not be as fortunate, and it can be a struggle to get by from day to day. 

Furthermore, the employers’ refusal to fulfil their obligations sometimes leads workers to 

seek legal advice (NK-24). This may not actually be necessary and the compensation the 

worker receives will be reduced, as some of it will go to legal fees. Legal advice is more 

frequently sought where serious injuries are concerned, i.e. head or back injuries. This is 

because the compensation will likely be greater. 
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Chapter 11 

Describe what other activities you participated in during your attachment, e.g. outreach with 

leaflets, salary survey . . . helping with a medical emergency . . . 

 

1. Salary Survey 

We carried out a salary survey at Boon Lay on 8
th

 December 2013 from 4pm to 6pm. We 

took a total of 60 surveys of migrant workers on work permits. The objective of this short 

survey was to achieve an understanding of how prevalent certain problems, in particular 

salary problems, were among the migrant worker population in Singapore. The survey 

included questions such as how their pay slips looked like (if they received them at all) and 

whether there were any illegal deductions in terms of “savings money” and renewal fees. 

 

2. Flyer Distribution 

Apart from the interviews that we were doing, we also undertook the task of distributing 

flyers, which describes what TWC2 does and provides a hotline number. We conducted the 

distribution in two ways. The first way was done on a Sunday at Boon Lay giving out flyers 

while conducting short salary surveys. The second way was during our interviews. While the 

second way allowed a more in-depth conversation with the worker, the number of flyers 

distributed this way was not as high as the first way, relative to the amount of time spent. 

The workers were generally very receptive to the flyer, likely because it was something 

they could read and understand. The amount of attention we received at times also surprised 

us. Sometimes, while explaining to a single worker the organisation’s work, others would 

crowd around us, interested in what we were saying. There was a general observation 

however, that the Chinese migrant workers were more receptive and attracted to our flyers. 

This was probably due to a stronger culture and awareness of upholding their personal rights.  

 

3. Case-Work Observation 

Occasionally, we observed how the social workers at TWC2 interacted and gave advice to 

the workers who came to them. While this was not a major part of our attachment, it gave us 

an insight into the process of how TWC2 handles casework and offers assistance to workers 

in resolving disputes.  
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4. Labour Court Hearing 

We accompanied a worker, Younus (SJ-21), to his labour court hearing on 17 December 

2013. Younus’ dispute with his employer concerned unpaid salary. 

The worker expressed to us that he was pleased to have us accompany him. While we 

were not allowed in during the actual hearing by the Assistant Commissioner of Labour 

(ACL), we had a general idea of what happened. 

Firstly, an interpreter was available to help translate for the worker. However, as Younus 

understood basic English, this was not critical for him. Secondly, Younus explained to us that 

the process was similar to a negotiation. For example, initially, the two sides could not agree 

of the amount to be paid. Younus’ employer could not accept the figure that Younus 

proposed ($3,600). Younus was also unwilling to accept the employer’s proposed figure of 

$2,000. Younus also called his brother to seek his advice when both parties were in a 

deadlock. His brother advised him to try to continue negotiations. The ACL also advised 

Younus to try to reach a compromise so as to settle the case quickly. Dragging the case on for 

months would eventually disadvantage Younus, because he would have to remain jobless in 

Singapore during the period. Ultimately, both sides settled on a compromise of $2,400. The 

employer was required to make the payment within a week, by 24 December 2013. More 

details about Younus’ case are available in SJ-21. 
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Chapter 12 

Do a conclusion. 

 

All in all, we feel very fortunate to have been given this opportunity to be attached to 

TWC2 for three weeks, under our experienced and passionate mentor Alex. This attachment 

has helped to improve our interviewing and communication skills, both of which are 

important skill sets in possible our future legal profession. In addition, our interaction with 

the migrant workers has definitely opened our eyes to the realities of the unfortunate 

mistreatment many migrant workers are subjected to. To make things worse, they have few 

people to pour out their grievances due to many reasons such as the language barrier and the 

fear of prosecution or termination as addressed earlier in the dossier. 

Therefore, we have grown to be more appreciative and contented with the seemingly 

small things in our life which we have taken for granted, such as the access to education, safe 

and comfortable homes, supportive family members to share our joys and woes with, and so 

on. 

Through our background readings on related legislation such as the WICA, EA, 

EFMA and so on, as well as the Submission, we have also become more knowledgeable on 

the relevant legal landscape relating to employment in Singapore. Our interview experience 

has also fortified and supplemented our knowledge on this area. Although we still have much 

to learn about the migrant worker landscape, our 3 weeks with TWC2 was extremely helpful 

in imparting the fundamental knowledge surrounding it. 

During our attachment period, the recent riots in Little India happened coincidentally. 

In this regard, the primary mission of TWC2 to help workers with their employment and 

salary issues was completely unrelated and incidental to the incident. Nevertheless, we had 

the chance to observe and learn from the concerted manner an NGO, such as TWC2, handles 

the barrage of media and press inquiries that were interested in TWC2’s viewpoint on the 

matter. This ranged from responding to the numerous questions fired by journalists either via 

telephone or email, to posting articles responding to the incident to the newspaper. TWC2 

was helpful in providing a balanced and comprehensive neutral viewpoint on the incident 

with its expertise and experience regarding the migrant worker landscape in Singapore. It 

shed light on the other possible ways an NGO could be involved in our society. 

We hope that our dossier will be a useful contribution to TWC2 for their future 

submissions. Nevertheless, we have definitely taken away much more than we initially 

expected, and we are grateful to TWC2 for the learning experience. 
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Appendix 1: Pictures 
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Appendix 5A: Informed Consent 

S/N AL-01 

Name of Worker: Ranasoael 

Job: Painter 

Time Spent in Singapore: 1 year 

Date & Time of Interview: 04/12/13, 7.15pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received the Bengali version of the IPA 20 days before he departed for 

Singapore. He was able to understand the basic contents of the document, such as salary, 

provided facilities and so on. In this regard, he still kept the IPA, but was unsure about the 

purposes of the document. 

 

S/N AL-02 

Name of Worker: Jowel 

Job: Electrical Works (Construction) 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 04/12/13, 7.40pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA very shortly before he came to 

Singapore. He could barely understand the contents of the IPA, and also did not have 

sufficient time to seek help interpreting the contents. He only understood the salary he was 

receiving. With minimum understanding of the IPA’s contents and its importance, he had 

thrown the document away a long time ago. 

 

S/N AL-03 

Name of Worker: Islam 
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Job: Construction 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. He claimed to have fully 

comprehended the contents of the letter. Nevertheless he did not appreciate the importance of 

the IPA and felt that all he needed was his work permit. Hence, he had thrown it away. 

However, upon showing him a sample of the Bengali version of the IPA, he started reading it 

thoroughly and he had many moments of revelation where he would say, “Oh so this is what 

it means!” 

 

S/N AL-04 

Name of Worker: Mohammad Robinksan 

Job: Piling (Construction) 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. He only understood the basic 

information such as term of employment and salary. He received the IPA during both 

employments. On the first time, he received the IPA about 15 days prior to his arrival in 

Singapore; and on the second, he received it about 10 days prior to his arrival in Singapore. 

Failing to recognise the importance of the IPA, he had thrown the document away.  

 

S/N AL-05 

Name of Worker: Islamtiqul 

Job: Shipping 

Time Spent in Singapore: 2 years 
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Date & Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. There was a discrepancy 

between the agreed and stated salary in the IPA he received, and the actual salary he was 

receiving. He was promised $550 in the IPA, while in actual fact he was only given around 

$450. He had never tried to clarify this with the boss due to his immense sense of trust in his 

boss. In this regard, his friends have attempted to ask their boss about the discrepancies but to 

no avail. 

 

S/N AL-06 

Name of Worker: Saiful 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received the English version of the IPA one month prior to his arrival in 

Singapore. He understood the basic contents of the IPA such as the agreed salary and various 

reductions. He did not fully understand the other information contained the IPA, yet he said 

he did not ask his agent because he trusted that the agent would not cheat him. 

 

S/N AL-07 

Name of Worker: Nazrul (interviewed together with Saiful) 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen@ Rowell Road 

Name of Interviewer: Ashley Loh 
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Informed Consent 

The interviewee worked in the same company as the previous interviewee, and similarly only 

received the English version of the IPA one month before his arrival in Singapore.  

 

S/N AL-08 

Name of Worker: Anam  

Job: Audio visual Industry 

Time Spent in Singapore: 6 ½ years 

Date & Time of Interview: 05/12/13, 8.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA, and did not understand the 

purpose of the IPA. He only understood basic information such as the name of the company 

and the salary. The salary he received was the same as that stated in the IPA.  

 

S/N AL-09 

Name of Worker: Md: Amir Hossain  

Job: Marine Industry 

Time Spent in Singapore: 9 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA and did not understand what it 

meant. 

 

S/N AL-10 

Name of Worker: Soni 
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Job: Carpentry 

Time Spent in Singapore: 5 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. His native language was 

Punjabi, and could not understand the IPA. 

 

S/N AL-11 

Name: Mao Xiang He 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. He did not understand the 

contents of the IPA, but did not try to ask what they were as he had already paid the agent 

fees to secure the job.  

 

S/N AL-12 

Name: Li Yu Biao 

Job: Construction 

Time in Singapore: About 4-5 years 

Date & Time of Interview: 09/12/13, 7.25pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 
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The interviewee only received the English version of the IPA. He had never seen the Chinese 

version of the IPA before. He did not fully understand the contents of the IPA. However, the 

terms he had agreed with his agent were prima facie similar to that stated in the IPA. 

 

S/N AL-13 

Name: Zhou Yu 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.40pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received both the English and Chinese versions of the IPA. Therefore, he 

was able to understand the contents of the IPA and able to recognise the importance of it. 

 

S/N AL-14  

Name: Wu Xing 

Job: Construction 

Time in Singapore: 14 years 

Date & Time of Interview: 09/12/13, 8.00pm 

Location of interview: Sims Avenue(Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. Although he could not 

understand most of the contents of the IPA, he claimed that the terms stated in the IPA were 

similar to that agreed upon between him and his agent. 

 

S/N AL-15 

Name: Li Xiang 

Job: Carpentry 

Time in Singapore: 7 years 
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Date & Time of Interview: 09/12/13, 8.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

He only received the English version of the IPA, which he was unable to understand. His 

agent was also unclear about the contents of the IPA. 

 

S/N AL-16 

Name: Harum 

Job: Construction 

Time in Singapore: 3 years 

Date & Time of Interview: 11/12/13, 7.05pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

He only received the English version of the IPA, and therefore only understood the basic 

contents such as the salary and company of employment. 

 

S/N AL-17 

Name: Vinoth 

Job: Car maintenance  

Time in Singapore: 5 months 

Date & Time of Interview: 11/12/13, 7.15pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

He received the Tamil version of the IPA, and therefore was able to fully comprehend the 

contents of the IPA. 
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S/N AL-18 

Name: ChinnaduraiMohandass 

Job: Construction, Safety Coordinator 

Time in Singapore: 7 years 

Date & Time of Interview: 11/12/13, 7.40pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. However, he was sufficiently 

proficient in the English language to understand the “rules” stated in the IPA. 

 

S/N AL-19 

Name: Suresh 

Job: AV Related Work 

Time in Singapore: 6 years 

Date & Time of Interview: 11/12/13, 8.00pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. Where there were portions of 

the IPA that he could not understand, he sought clarifications from his agent. He trusted his 

agent to give him the correct translation. 

 

S/N AL-20 

Name: NaveainGumar 

Job: Road Works 

Time in Singapore: 4 years 

Date & Time of Interview: 11/12/13, 8.10pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 
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Informed Consent 

The interviewee only received the English version of the IPA. Where there were portions that 

he did not understand, he asked for his friends’ help in translation. 

The salary and deductions he faces were the same as that stated in the IPA. 

 

S/N AL-21 

Name: Monjor 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 12/12/13, 7.20pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee was only given the English version of the IPA. When he was shown an 

example of the Bengali version of the IPA, he exclaimed, “Wah I didn’t know got such 

thing”. This is one of the many examples where companies merely send their employees the 

English version of the IPA instead of one in their native language, and employees are 

complete ignorant of the existence of such IPAs in their native languages.  

 

S/N AL-23 

Name: Kawsar 

Job: Landscaping/ Cleaning 

Time in Singapore: 6 months 

Date & Time of Interview: 12/12/13, 8.05pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received his IPA in English. He was not sufficiently proficient in English to 

understand any part of the IPA. 
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S/N CY-01 

Name of Worker: Ssiaudul 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He received the English IPA before coming to Singapore, and only received the Bengali 

version after he came to Singapore. He claimed that he could understand the English IPA. 

The terms stated in the IPA were the same as what was agreed with his agent. He was under 

the impression that he only needed the IPA to come into Singapore, and that it was not useful 

after that. He still kept the IPA.  

He did not sign any contract with his employer. 

 

S/N CY-02 

Name of Worker: Mohammad Atiar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He received the English IPA before coming to Singapore, and only received the Bengali 

version after he came to Singapore. He claimed that he could understand the English IPA. 

The terms stated in the IPA were the same as what was agreed with his agent. 

 

S/N CY-03 

Name of Worker: Sosortaluktal 

Job: Construction Worker  

Time Spent in Singapore: 6 years  
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Date and Time of Interview:  04/12/13, 8.05pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

  

Informed Consent 

He only received the English IPA from his agent. He said that he could somewhat understand 

the letter, but had to get a friend to translate it for him.  

After arriving in Singapore, he signed a contract (written in English) with his employer. He 

claimed that he could understand the more important terms of the contract (i.e. the salary), 

and they corresponded with the terms in the IPA. He did not have a copy of the contract. 

 

S/N CY-04 

Name of Worker: Mohammad Afsar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

  

Informed Consent 

The interviewee was only given the English IPA by his agent, which he was not really able to 

read. His understanding of the IPA was that it was only needed to obtain a work permit, and 

he had thrown away the letter since. 

The salary that he received was different from what was promised to him by his agent.  The 

salary stated in the IPA was not known, as he could not read the document. However, upon 

confronting his employer about the discrepancy, he was told that he would be sent back to 

Bangladesh if he did not accept the shortfall. 

 

S/N CY-05 

Name of Worker: Jewel  

Job: Construction Worker  

Time Spent in Singapore: 2 years  

Date and Time of Interview:  05/12/13, 7.50pm 
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Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

  

Informed Consent 

The interviewee only received a copy of the English IPA. He could not read English at all, 

and did not understand the purpose of the IPA. The interviewee seemed to not have been told 

any details of his employment, such as his salary and the type of work he would do, and had 

little idea of the job he was to do when he came to Singapore.  

 

S/N CY-06 

Name of Worker: Mohammad Siful Islam   

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 8.05pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received a copy of the English IPA. He received the IPA only one hour 

before his flight, and only after he had paid $7000 in agent fees. He was promised a salary of 

$2.75 per hour by his agent, but realised that the salary stated in the IPA only amounted to $2 

per hour. However, as he had already paid his agent fees and was about to board the plane, he 

had no choice but to accept the lower rate.  

In Singapore, he then signed a contract for a salary of $2 per hour.  

 

S/N CY-07 

Name of Worker: Furkn 

Job: Shipyard Worker  

Time Spent in Singapore: 1 year 4 months 

Date and Time of Interview:  05/12/13, 8.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  
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Informed Consent 

The interviewee liaised with his agent through a third party in Bangladesh. He paid the third 

party $7000, and believed that the third party gave the agent $1500. The interviewee received 

his passport and IPA from the third party. Immediately thereafter, he was told to fly to 

Singapore. 

He only received the English version of the IPA, and could not read the document as he is 

entirely illiterate in English and Bengali. 

He signed a contract with his company in Singapore, which he could not read either. He 

merely signed where he was told to do so. 

 

S/N CY-08 

Name of Worker: Bo Cheng Hai 

Job: Construction   

Time Spent in Singapore: 10 years 

Date and Time of Interview:  09/12/13, 7.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee did not sign a contract with his employer. He said his relationship with his 

employer was based on trust, and he trusted that his employer would be able to resolve any 

issues that might arise.  

 

S/N CY-09 

Name of Worker: You Nian 

Job: Construction   

Time Spent in Singapore: 4 years 

Date and Time of Interview:  09/12/13, 7.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap 

 

Informed Consent 
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He had received the IPA in both English and Chinese, but did not read the document. He 

relied entirely on what his agent had promised him about his job and salary. 

He signed a contract with his first employer, which was in Chinese. It differed slightly from 

what was promised to him by his agent, but as it was roughly the same, he was not too 

concerned about the minor difference. 

 

S/N CY-10 

Name of Worker: ZhengXian 

Job: Construction   

Time Spent in Singapore: 10 years 

Date and Time of Interview:  09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee had received both the English and Chinese versions of the IPA. However, he 

thought the IPA was not important as it had little information about his employment.  

Furthermore, the contract that he signed with his employer in Singapore differed from the 

IPA. The contract was in Chinese. 

 

S/N CY-11 

Name of Worker: Chandrasekhar 

Job: Construction   

Time Spent in Singapore: 20 years 

Date and Time of Interview:  09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee received only the English version of the IPA. He understood little of the 

document, and relied on his agent to tell him what the letter was about. He did not keep the 

IPA. 
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S/N CY-12 

Name of Worker: Yang Wei 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee received only the English version of the IPA. He had received the IPA just 

before boarding the plane for Singapore, and after he had paid his agent fees. He could not 

read the letter, and in the circumstances, had to rely on what his agent said. He had since 

thrown away the IPA.  

 

S/N CY-13 

Name of Worker: Jun Hao 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received the English version of the IPA. He could not read the IPA, and 

instead relied on his agent to tell him what it was about. His agent had told him that it was 

only necessary to check that his name was correct. His understanding of the IPA was that it 

was only necessary for him to enter Singapore. 

 

S/N CY-14 

Name of Worker: Fang Ze Min 

Job: Interior Work (Ceiling) 

Time Spent in Singapore: 4 years 

Date and Time of Interview:  10/12/13, 6.35pm 
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Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received the English version of the IPA. He could not understand the 

document fully. 

 

S/N CY-15 

Name of Worker: Mao Liang He 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  10/12/13, 6.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee had three separate job stints in Singapore. He had an agent only for the first 

he came to Singapore. The IPA he received from his agent was in English.  

He signed a contract, which was written in Chinese, with his employer after arriving in 

Singapore. The terms of the contract were the same as what were promised to him by his 

employer. 

 

S/N CY-16 

Name of Worker: Wang Wei 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview:  10/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  
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Informed Consent 

The interviewee received only the English version of the IPA from his agent. He did not 

understand and felt that there was no point understanding what the IPA was about as what 

really mattered was the contract that he signed with his employers in Singapore.  

This contract which he signed with his employers was in English. He observed that most of 

the documents he received from his employers were in English, leading him to speculate that 

the reason was because they were a big company. 

After signing the initial contract, his employers made several changes to the contract with 

regards to his salary, reducing it from $900 per month to $850, then to $800. He said this 

reduction had been made unilaterally by his employer. 

 

S/N CY-17 

Name of Worker: Li Jun 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  10/12/13, 7.40pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee had worked in two separate job stints, each for a period of 1 year. He had an 

agent only for the first time he came to Singapore. The second time, he contacted the 

employer directly, through his friend’s recommendation.  

Under the agent, he had come to Singapore with a group of workers, and the IPA letters of 

the whole group had been handled by one person. As such, he did not have the opportunity to 

read the document. Furthermore, the IPA was in English. He also had little idea about the job 

that he would do in Singapore, or the salary that he would receive, because his agent had told 

him very little. 

However, on the second occasion, when he contacted the employer directly, the employer had 

emailed him both the English and Chinese versions of the IPA. 

 

S/N CY-18 

Name of Worker: Jiao Long  

Job: Construction 

Time Spent in Singapore: 5 years 
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Date and Time of Interview:  10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received the English version of the IPA from his agent, which he could 

not read. His understanding of the IPA, which was given to him by his agent, was that it was 

similar to a contract. 

He signed a contract in China, and another one with his employer in Singapore. While the 

contract signed in China was in Chinese, he could not remember what the language of the 

contract he signed in Singapore was. He said that the terms of the two contracts had deferred, 

with the contract in China promising overtime pay at twice the rate of the basic pay, while the 

overtime rate stated in the contract signed in Singapore was only 1.5 times. 

 

S/N CY-19 

Name of Worker: A. Yogihingayi 

Job: Electrical 

Time Spent in Singapore: 4 years 

Date and Time of Interview:  11/12/13, 7.20pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee did not have an agent. He had been employed directly by his uncle. His 

uncle had sent him both the Tamil and English versions of the IPA. 

 

S/N CY-20 

Name of Worker: Nilavan 

Job: Electrical 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  11/12/13, 7.50 pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  
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Informed Consent 

The interviewee had been given the Tamil IPA by his agent.  

 

S/N CY-21 

Name of Worker: Arkhan 

Job: Construction (Boring Pipe Stems) 

Time Spent in Singapore: 8 years 6 months 

Date and Time of Interview:  11/12/13, 8.10 pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee received both the English and Bengali IPA from his agent. 

He signed a contract with his employer in Singapore, which was in English. He observed that 

as his employer was a foreign company (Korean), all documents tended to be in English. 

 

S/N CY-28 

Name of Worker: Shumsul 

Job:  Shipyard 

Time Spent in Singapore: 2 years 3 months 

Date and Time of Interview:  18/12/13, 7.20pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He had not signed a contract with his employer, and was unsure about certain terms of his 

contract, such as how many days of leave he was allowed to take.  

 

S/N CY-29 

Name of Worker: Fikn 

Job:  Construction 
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Time Spent in Singapore: 6 years 

Date and Time of Interview:  18/12/13, 7.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He had signed a contract in English in Singapore. However, he was unable to remember what 

terms had been included in the contract. He was uncertain about certain terms of his 

employment such as how many days of leave he had.  

 

S/N CY-30 

Name of Worker: Ibrahim Hussein 

Job:  Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  18/12/13, 7.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He had not signed a contract with his boss. However, he was familiar with certain terms of 

his contract such as how many days of leave he had in a year. According to the interviewee, 

he had 3 months of leave each year, which his employer had told him verbally.  

 

S/N NK-01 

Name of Worker: Amanpreet 

Job: Grinding Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 04/12/13, 7.20pm 

Location of Interview: Outside Mustafa in Little India 

Name of Interviewers: Nicholas &Sanjana 
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Informed Consent 

Amanpreet was promised by his agent that he would be performing an office job. 

Furthermore, he was told that the climate in Singapore was cold. Before arriving in 

Singapore, he received the IPA. However, while he was given the English, Tamil and Hindi 

versions of the IPA, he did not receive one in his native language (Punjabi). Hence, he could 

not understand them. Hence, when he arrived in Singapore, he was shocked when he was 

assigned construction work at Jurong Island. 

 

S/N NK-02 

Name of Worker: Amin 

Job: Painter 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Informed Consent 

Amin was aware that he would be working as a painter. He received both English and 

Bengali versions of the IPA, the latter of which he understood. 

 

S/N NK-03 

Name of Worker: Hassan 

Job: Safety Supervisor 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Informed Consent 

Hassan was promised a $1,000 monthly salary by his agent. However, upon arriving in 

Singapore, he only received $700 a month. When asked whether the salary he received 

corresponded with the amount stipulated in the IPA, Hassan replied that he did not realise the 

importance of the IPA when he first arrived. Therefore, in order to earn a higher salary, he 

had to pay for courses to upgrade his skills. 
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S/N NK-04 

Name of Worker: Salam 

Job: Construction (water-proofing, insulation works) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Informed Consent 

Salam received the English version of the IPA after paying his agent. He read and was able to 

understand the document as he had studied English in college. The terms in the IPA were 

generally consistent with his actual employment terms, with the exception of “saving 

money”. 

 

S/N NK-05 

Name of Worker: Jewel 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Informed Consent 

Jewel received only the English version of the IPA (as there was no Bengali version eleven 

years ago). He claimed that he read and understood the terms, having studied English till 

secondary level. When the volunteer pointed out certain phrases in the IPA to him, Jewel 

could understand them. The actual employment terms were generally consistent with that in 

the IPA, with the exception of “saving money” (stated below). 

 

S/N NK-06 

Name of Worker: Wasikan 

Job: Construction 
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Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Informed Consent 

Wasikan received only the English version of the IPA. He claimed that he could read and 

understand some of the terms, but not fully. When asked whether he was paid the same 

amount as stipulated in the IPA, he claimed that he received less. His employers took no 

notice of his requests to pay the agreed salary, and Wasikan claimed that he had no choice but 

to accept. 

 

S/N NK-07 

Name of Worker: ZouJiaopu 

Job: Manufacturing 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 06/12/13, 7.30pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 

 

Informed Consent 

Jiaopu could not remember having received an IPA. When asked about how he knew what 

the terms of his employment were before arriving, he said that he depended on what his agent 

had promised him. 

 

S/N NK-08 

Name of Worker: Muxiang 

Job: Carpentry work 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 06/12/13, 8.15pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 
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Informed Consent 

Muxiang received the English version of the IPA. He could not understand what the terms 

were. Upon his arrival in Singapore, he signed a contract with his employers. The contract 

was written in Chinese, and Muxiang was given the opportunity to read and understand it 

before signing. He said that he signed the contract because the terms were roughly similar to 

his expectations. 

 

S/N NK-09 

Name of Worker: Wu 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station 

Name of Interviewer: Nicholas 

 

Informed Consent 

Wu received the English version of the IPA. While he had a vague idea that there were some 

figures in the document which contained details about his salary, he did not understand most 

of what was written in the document. Nevertheless, Wu still kept the IPA. 

Upon his arrival in Singapore, Wu signed a contract, which was written in Chinese, with his 

employers. He was satisfied with the terms, as they were similar to what his agent had 

promised him. 

 

S/N NK-10 

Name of Worker: Runi 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 
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Runi received the Bengali version of the IPA. However, he did not read it as he trusted his 

employer. Upon his arrival in Singapore, he did not sign any other contract with his 

employer. 

 

S/N NK-11 

Name of Worker: Li Ming 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

After paying $6,000 to his agent in China, Li was told sign a contract at the Chinese airport, 

where he also received the English version of the IPA. The process was very hastily 

concluded as he was rushing to board the plane. He only realised after that that the terms in 

the contract were very different from what his agent had promised him. He could not 

understand the IPA. 

 

S/N NK-12 

Name of Worker: Zhou 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 09/12/13, 8.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Zhou signed a contract in China. While he also received the IPA, it was in English and he 

could not understand it at all. 

 

S/N NK-13 

Name of Worker: Ming 
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Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 8.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Ming received the Chinese version of the IPA. He read and understood it, and was satisfied 

with it as it was similar to his expectations. He did not sign any other contract in Singapore. 

 

S/N NK-14 

Name of Worker: Zhao Ming 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 10/12/13, 7.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Zhao received both the English and Chinese versions of the IPA. He could read and 

understand them. 

S/N NK-15 

Name of Worker: Cao Xue Jun 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 10/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Cao received both the English and Chinese versions of the IPA. He had some vague 

recollection about what was being stated in the IPA, but did not think it was important, and 



 65 

 

had thrown it away.He could not remember the amount of salary stipulated in the IPA. When 

he arrived in Singapore, his employers told him that he would be getting a salary which was 

lower than he was promised by his agent. He tried to ask for the higher salary but failed. 

 

S/N NK-16 

Name of Worker: Wang Xiaohu 

Job: Construction 

Time Spent in Singapore: 12 years 

Date and Time of Interview: 10/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Wang did not sign an additional contract after arriving in Singapore. Wang received both the 

English and Chinese versions of the IPA. He could read and understand the Chinese version. 

 

S/N NK-17 

Name of Worker: Li Shun 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Li received both the English and Chinese versions of the IPA. He signed another contract, 

written in English, when he arrived in Singapore. He could not read or understand the terms 

in this contract, and was simply told to sign. When asked about his current employment 

terms, he said that they were from what he was promised in China. 

 

S/N NK-18 

Name of Worker: Adiyaman 

Job: Excavator Operator 
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Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 7.00pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Adiyaman received both the English and Tamil versions of the IPA. He could read and 

understand it. He did not sign another contract in Singapore. 

 

S/N NK-19 

Name of Worker: Shraavan 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 11/12/13, 7.15pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Shraavan received the Tamil version of the IPA. He could read and understand it. 

 

S/N NK-20 

Name of Worker: Kalpa 

Job: Construction (Scaffolding) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 11/12/13, 7.45pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Kalpa received only the English version of the IPA. He could not understand most of it, 

though he understood some of the more important terms. For example, he knew what was the 

stipulated amount of salary, as well as what were some of the deductions. 
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S/N NK-21 

Name of Worker: Shiv 

Job: Construction 

Time Spent in Singapore: 1 month 

Date and Time of Interview: 11/12/13, 7.55pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Shiv received only the English version of the IPA, but he claimed that he could read and 

understand it. When the volunteer showed him some of the phrases in the IPA, Shiv could 

read it. However, he had forgotten most of what was written in the IPA, except for his basic 

monthly salary. He still kept the IPA in his dormitory. 

 

S/N NK-22 

Name of Worker: Balaji 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 11/12/13, 8.05pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Balaji received the Tamil version of the IPA. He read it, but could not remember all the 

details. 

 

S/N NK-23 

Name of Worker: Thiru 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 13/12/13, 7.15pm 



 68 

 

Location of Interview: Dunlop Street, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Thiru received the Tamil version of the IPA. The terms in the IPA were similar what had 

been promised to him by his agent. 

Upon his arrival in Singapore, Thiru was asked by his employers to sign another contract. 

The contract document was written in English, which Thiru could not understand. However, 

he signed the contract nevertheless as he did not give much thought to it. He claimed that his 

employment conditions were similar to what had been promised to him (i.e. amount of salary, 

job scope etc.). 

 

S/N SJ-01 

Name of Worker: P. Ramachandran 

Job: Painting 

Time Spent in Singapore: 1 month 

Date and Time of Interview: 04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 

 

Informed Consent 

He said that he received the English version of the IPA but he was not able to read or 

understand the contents of the letter. However, he relied on his agent’s words and signed the 

relevant documents. When he came to Singapore, he got the job that was described by his 

agent. 

S/N SJ-02 

Name of Worker: Zahirul Islam 

Job: Conservation  

Time Spent in Singapore: 5 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 
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Informed Consent 

He received the IPA in English but he was not able to fully understand the contents of the 

document. He relied entirely on what the agent told him about the job description and the 

related issues (salary, time period etc). When he came to Singapore, he got the job that was 

described by his agent. 

 

S/N SJ-03 

Name of Worker: Gasinaili 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to understand the document. He relied 

entirely on what the agent told him about the job description and the related issues (salary, 

time period etc). When he came to Singapore, he got the job that was described by his agent.  

 

S/N SJ-04 

Name of Worker: Debabrata 

Job: Construction 

Time Spent in Singapore: 8 years 

Date and Time of Interview: 05/12/13, 7.45pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English. He understood some basic English, but he was not able to 

understand the contents of the document fully. He relied entirely on what the agent told him 

about the job description and the related issues (salary, time period etc). When he came to 

Singapore, he got the job that was described by his agent. He also mentioned that he would 

have liked to get the Bengali version of the IPA to better understand the terms and nature of 

his employment. 
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S/N SJ-05 

Name of Worker: Hossain 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to read at that time he received the 

document. Hence, he was not able to understand the contents of the document. He relied 

entirely on what the agent told him about the job description and the related issues (salary, 

time period etc). When he came to Singapore, he got the job that was described by his agent. 

He also mentioned that he would have liked to get the Bengali version of the IPA to better 

understand the terms and nature of his employment.  

 

S/N SJ-06 

Name of Worker: Juwel 

Job: Electrician  

Time Spent in Singapore: 2 years and 4 months 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English. He understood some basic English, but he was not able to 

understand the contents of the document fully.  When he came to Singapore, he got the job 

that was described by his agent. He also mentioned that he would have liked to get the 

Bengali version of the IPA to better understand his employment. 

 

S/N SJ-07 

Name of Worker: Sohel 
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Job: Oiler 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen at Rowell Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to read and understand the contents of the 

document. He relied entirely on what the agent told him about the job description and the 

related issues (salary, time period etc). When he came to Singapore, he got the job that was 

described by his agent. He also mentioned that he would have liked to get the Bengali version 

of the IPA to better understand his employment. 

He also did not understand the importance of the IPA regarding his stay and employment in 

Singapore and had thrown it away. 

 

S/N SJ-08 

Name of Worker: Mustafa 

Job: Air conditioner fitting 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station)  

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA which he did not fully understand. He mentioned that he 

would have liked to get the Bengali version so as to fully comprehend what the letter said. 

 

S/N SJ-09 

Name of Worker: Mohammed  

Job: Construction 

Time Spent in Singapore: 7 years  

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 
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Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA which he could read and understand. 

 

S/N SJ-10 

Name of Worker: Uttom 

Job: Construction 

Time Spent in Singapore: 4 years  

Date and Time of Interview: 09/12/13, 7.20pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA which he could read and understand to some extent. 

However, he did not understand the importance of the IPA to his employment in Singapore, 

and had thrown it away. 

 

S/N SJ-11 

Name of Worker: Shohidulislam 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13. 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only got the English IPA which he could read and understand to some extent. 

 

S/N SJ-12 

Name of Worker: Monir 
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Job: Construction 

Time Spent in Singapore: 10 months  

Date and Time of Interview: 09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received both the English and Bengali IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

S/N SJ-13 

Name of Worker: Lokman 

Job: Construction 

Time Spent in Singapore: 3 months  

Date and Time of Interview: 09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received both the English and Bengali IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

S/N SJ-14 

Name of Worker: Rama 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 8.25pm  

Location of Interview: Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Informed Consent 
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He received both the English and Tamil IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

S/N SJ-15 

Name of Worker: Surya 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:11/12/13, 8.15pm 

Location of Interview:Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received both the English and Tamil IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

S/N SJ-18 

Name of Worker: Nazmul 

Job: Construction  

Time Spent in Singapore: 2 years and 3 months 

Date and Time of Interview:13/12/13, 8.00pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to read and understand the contents of the 

document. He relied entirely on what the agent told him about the job description and the 

related issues (salary, time period etc). He was supposed to have gotten a job at the shipyard 

but he came to Singapore only to realise that he was in the construction sector. He also 

mentioned that he would have liked to get the Bengali version of the IPA to better understand 

the terms and nature of his employment. Furthermore, he signed a contract with his employer 

but since it was in English, he could not read or comprehend it. 
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S/N SJ-19 

Name of Worker: Raghavan 

Job: Driver  

Time Spent in Singapore: 14 years  

Date and Time of Interview:13/12/13, 8.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA. He could read some basic English, but it was not sufficient 

for him to fully understand the IPA. He mentioned that he would have liked to receive the 

Tamil IPA to better understand the terms and nature of his employment in Singapore. 

 

S/N SJ-20 

Name of Worker: Muthu 

Job: Electrician/ Technician  

Time Spent in Singapore: 4 years 

Date and Time of Interview:13/12/13, 7.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the English IPA which he was able to read and understand fully. He also had to 

sign a contract after coming to Singapore. However, he was made to sign the contract even 

though key details were missing from the document. Otherwise, he would have to return to 

India. 
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Appendix 6A: Salary 

S/N AL-01 

Name of Worker: Ranasoael 

Job: Painter 

Time Spent in Singapore: 1 year 

Date & Time of Interview: 04/12/13, 7.15pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Salary 

The interviewee did not receive an itemised pay slip. Hence, he could not understand the 

Salary Calculation sheet the interviewer showed him. However, he had a time card on which 

his supervisor recorded and acknowledged the number of hours he works a day, including the 

overtime hours. Whenever there was a dispute over the number of hours worked, he would 

usually be able to resolve it amicably by discussing the discrepancies with his supervisor. 

He received his salary for the previous month on the 15
th

 of every month. He first signed and 

inked his thumbprint to acknowledge payment. Thereafter, he receives his salary in cash. He 

did not have a Singaporean bank account for two reasons. First, he had no time to go to a 

bank to set up an account. Second, his boss did not offer to help him set up any account. 

Hence, upon receiving his salary in cash, he would remit the money to his mother’s account 

via Western Union. 

 

S/N AL-02 

Name of Worker: Jowel 

Job: Electrical Works (Construction) 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 04/12/13, 7.40pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Salary 
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After working for 2 months in his new company, he has yet to receive any salary from his 

employer. Two of his right fingers were injured one week ago, and this exacerbated the lack 

of payment. He is currently surviving on money borrowed from his friends. 

 

S/N AL-03 

Name of Worker: Islam 

Job: Construction 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Salary 

He was also injured during work, and has not received any salary from his employer. His 

employer claimed that he was not entitled to pay the interviewee due to the medical fees he 

incurred. 

 

S/N AL-04 

Name of Worker: Mohammad Robinksan 

Job: Piling (Construction) 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary in cash. Despite having a UOB bank account, he personally preferred 

cash. He had a time card on which his boss recorded the number of hours he had worked. On 

payday, he would be given the cash first to check, and, after ascertaining that the amount was 

correct, he would be given a payment voucher to sign. 

 

S/N AL-05 

Name of Worker: Islamtiqul 
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Job: Shipping 

Time Spent in Singapore: 2 years 

Date & Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Salary 

His salary is paid into his UOB bank account which his boss set up for him. His salary varies 

every month ranging from $450 to $480. Once again, he does not question these 

discrepancies due to his “trust” in his boss. His payday is around the 10
th

 of each month. 

 

S/N AL-06 

Name of Worker: Saiful 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary via his POSB bank account. He is given his timesheet to verify the 

hours, before heading to the bank to check if the correct amount has been banked in. 

 

S/N AL-07 

Name of Worker: Nazrul (interviewed together with Saiful) 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen@ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Salary 
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He receives his salary via his POSB bank account. He is given his timesheet to verify the 

hours, before heading to the bank to check if the correct amount has been banked in.  

 

S/N AL-08 

Name of Worker: Anam  

Job: Audio visual Industry 

Time Spent in Singapore: 6 ½ years 

Date & Time of Interview: 05/12/13, 8.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Salary 

He is currently paid in cash. He had set up his own UOB account but he prefers to be paid in 

cash. He is given the cash to check, and then a receipt to sign. The receipt lists down the 

things they are being paid for. Although the company keeps the receipt, he claims that if 

employees can request for a copy of the receipt.  

 

S/N AL-09 

Name of Worker: Md: Amir Hossain  

Job: Marine Industry 

Time Spent in Singapore: 9 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary via his bank account. He showed me an itemized pay slip he receives 

on payday, stating the number of hours he has worked, including his overtime hours. 

However, most of the information recorded on the payslip is inaccurate. For example, on 

days where he worked 2 overtime hours, it would not be recorded on the payslip. A shocking 

discovery was that he said that “in 9 years, not one correct month” of salary was paid to him. 

In other words, he has always been underpaid. However, he does not dare to challenge his 

supervisor as he claims that they will be threatened to be fired.  
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His colleagues have raised this issue to their employer numerous times, but to no avail. His 

payday was promised to be on the 5
th

 and 20
th

 of every month, but his paydays are never as 

promised, and will vary a lot each month. Workers in his company never know when to 

expect their salary.  

 

S/N AL-10 

Name of Worker: Soni 

Job: Carpentry 

Time Spent in Singapore: 5 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary in cash. Whenever the salary was lesser than what he was supposed to 

received, he would raise the problem to his supervisor. The supervisor would then promise to 

pay the deficient amount and add it to his next paycheck. However, this promised has never 

been fulfilled.   

There is no fixed date for payday, and he will never know when his salary would be given to 

him. 

 

S/N AL-11 

Name: Mao Xiang He 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary in various modes of payment such as cash, cheque and via electronic 

transfer to his bank account. He does not have any preference of the mode of payment.  
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He receives a payslip, but as most of the contents are in English, he does not fully 

comprehend it. However, he believes that his salary is correct most of the time based on his 

rough gauge and estimation of the hours he has worked. 

 

S/N AL-12 

Name: Li Yu Biao 

Job: Construction 

Time in Singapore: About 4-5 years 

Date & Time of Interview: 09/12/13, 7.25pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary via his bank account. He prefers the electronic transfer into his bank 

account because he believes that the electronic records and statements from the transfers are 

important evidences of the payment of his salary, and can also be used when discrepancies 

arises. 

He receives a payslip, but all the contents are in English with the exception of his name. 

Therefore, even though he does not fully comprehend the contents, he ascertains the amount 

he is paid using his rough memory of the hours he has worked. 

 

S/N AL-13 

Name: Zhou Yu 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.40pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Salary 

He is currently being paid in cash, but has been previously been paid via electronic transfer to 

his bank account. He personally prefers being paid via electronic transfer.  
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He receives a payslip, but the contents are entirely in English. Although he does not 

thoroughly understand the contents of the itemized payslip, he vaguely makes out portions of 

the contents with reference to past agreements between him and his employer. 

 

S/N AL-14  

Name: Wu Xing 

Job: Construction 

Time in Singapore: 14 years 

Date & Time of Interview: 09/12/13, 8.00pm 

Location of interview: Sims Avenue(Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary twice a month on the 5
th

 and 20
th

 of every month. His salary is paid in 

varying modes of cash and electronic payment. He personally prefers being paid in cash. His 

payslip is in English, and is unable to comprehend the contents of the payslip. 

 

S/N AL-16 

Name: Harum 

Job: Construction 

Time in Singapore: 3 years 

Date & Time of Interview: 11/12/13, 7.05pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary in cash and does not have a bank account. However, he believes that 

the company will be able to help him set up a bank account should he need one. 

 

S/N AL-17 

Name: Vinoth 

Job: Car maintenance  

Time in Singapore: 5 months 
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Date & Time of Interview: 11/12/13, 7.15pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary in cash. He did not have a bank account as he thought that one had to 

be in Singapore for at least 6 months before opening an account, and therefore he was not 

eligible to do so. His father is also his employer (as the boss of the company) and he wishes 

to wait for his father come back to help him open the bank account.  

While he does not receive an itemized pay slip or any similar documentation, he believes that 

his salary is always correct with no unknown or illegitimate deduction as he trusts his father 

as his employer.  

 

S/N AL-18 

Name: ChinnaduraiMohandass 

Job: Construction, Safety Coordinator 

Time in Singapore: 7 years 

Date & Time of Interview: 11/12/13, 7.40pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Salary 

He is currently paid via electronic transfer to his OCBC bank account. This account was set 

up by his company and was given to him once he arrived in Singapore. He receives a receipt 

on each payday, which contains information such as the basic fixed rates, overtime hours. He 

also has a timecard on which he submits to his supervisor every month for salary purposes.  

When he encounters discrepancies in his salary, he will discuss it with his boss. However, if 

the boss refuses to correct the discrepancies, he believes that the next step would be to report 

it to MOM.  

 

S/N AL-19 

Name: Suresh 

Job: AV Related Work 

Time in Singapore: 6 years 
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Date & Time of Interview: 11/12/13, 8.00pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary via electronic transfer to his bank account. He prefers electronic 

transfer as there are clearer records of his salary such as the “deposit date” (transaction date) 

and so on.  

He receives a salary slip, which contains information such as the basic rates, overtime hours 

and so on. There are two copies of this salary slip; one is for the company’s records while one 

is given to him to keep.  

 

S/N AL-20 

Name: NaveainGumar 

Job: Road Works 

Time in Singapore: 4 years 

Date & Time of Interview: 11/12/13, 8.10pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Salary 

He receives his salary via electronic payment into his POSB bank account. This bank account 

was set up for him by the company. 

He receives a salary paper that states the basic information such as the basic rates, overtime 

hours and so on. He also has a timecard on which he signs to certify that the information is 

accurate. This timecard is submitted to the supervisor prior to payday.  

 

S/N CY-01 

Name of Worker: Ssiaudul 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  
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Name of Interviewer: Charmaine Yap  

 

Salary  

He received his October salary of about $900 on time in November.  

There was a practice of recording timecards at his workplace, and he kept his own copy of the 

timecards. He said that based on the timecards, he knew if his salary is wrong, and would 

check with his boss if there are any discrepancies.  

He also signed a pay slip when he collected his salary, of which he also kept a copy.  

 

S/N CY-02 

Name of Worker: Mohammad Atiar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Salary  

He received his October salary of about $900 on time in November.  

There was a practice of recording timecards at his workplace, and he kept his own copy of the 

timecards. He said that based on the timecards, he knew if his salary is wrong, and would 

check with his boss if there are any discrepancies.  

He also signed a payment voucher when he collected his salary, of which he also kept a copy.  

 

S/N CY-03 

Name of Worker: Sosortaluktal 

Job: Construction Worker  

Time Spent in Singapore: 6 years  

Date and Time of Interview:  04/12/13, 8.05pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  
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Salary  

He believed he was paid correctly, based on his own records of his working hours. There was 

a practice of recording timecards at his workplace, but he did not get to keep a copy of his 

own.  

He signeda payslip that indicated the hours that he is being paid for, but did not keep a copy 

for himself. 

He was paid in cash. However, he had a bank account that was opened by his previous 

employer, and he deposited his salary into the bank himself. He preferred for his salary to be 

deposited directly into the bank because he believed that if he was paid in cash, he might be 

paid late, but if it was deposited into the bank, it would always be on time.  

His bank account was opened under his previous employer, but he only remembered that he 

was required to bring his passport to the bank to open the account. 

 

S/N CY-04 

Name of Worker: Mohammad Afsar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

  

Salary  

At his workplace, there was a practice of recording the number of hours that the workers have 

worked, which was included in the payslip given to workers. He kept a copy of his own 

payslips.  

His salary was deposited directly into a bank account. His employer had brought him to the 

bank, and paid for the initial sum to open an account, which they later deducted from his 

salary. He had experienced being paid by cash under previous employers, but did not have a 

preference as to payment by cash or into a bank account.  

 

S/N CY-05 

Name of Worker: Jewel  

Job: Construction Worker  

Time Spent in Singapore: 2 years  
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Date and Time of Interview:  05/12/13, 7.50pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Salary  

He had worked for two different companies, 1 year under the first, and 9 months under the 

second. He received his salary in cash under the first company, and through a bank account 

under the second. The company opened the bank account for him, as such, he was not certain 

about the procedures for opening an account. He preferred to receive is salary through a bank 

account because he felt that there may be more problems receiving it in cash, as it is easier to 

lose.  

His timecard was kept by his employer. He also did not sign a payment voucher as the money 

is deposited directly into his bank account, nor did he receive a payslip. When asked what he 

would do if any problems arose with his salary, he said that he would ask his supervisor to 

resolve it for him, and he trusted that his supervisor would be able to do so.  

 

S/N CY-06 

Name of Worker: Mohammad Siful Islam   

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 8.05pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Salary  

He kept a copy of his own timecard, which was signed by his supervisor. However, the salary 

he received was wrong, as he had been given insufficient overtime pay based on his own 

calculations.  

When he confronted his employers about the incorrect salary using his timecard, they claimed 

that the salary was correct according to the records in their computer.  

 

S/N CY-07 

Name of Worker: Furkn 

Job: Shipyard Worker  
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Time Spent in Singapore: 1 year 4 months 

Date and Time of Interview:  05/12/13, 8.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Salary  

He kept a copy of his own timesheets which he used to counter-check his salary. He did not 

receive a payslip. 

 

S/N CY-09 

Name of Worker: You Nian 

Job: Construction   

Time Spent in Singapore: 4 years 

Date and Time of Interview:  09/12/13, 7.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap 

 

The interviewee had worked in Singapore for 4 years, under three different employers. He 

worked for 2 years under his first employer, then subsequently for two other employers, each 

for a period of 1 year. 

 

Salary  

He was not given a payslip, but kept a copy of his timecards.  

 

S/N CY-10 

Name of Worker: ZhengXian 

Job: Construction   

Time Spent in Singapore: 10 years 

Date and Time of Interview:  09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  
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Salary  

He received payslips, which included the hours he had worked and the amount that he was to 

be paid. 

 

S/N CY-11 

Name of Worker: Chandrasekhar 

Job: Construction   

Time Spent in Singapore: 20 years 

Date and Time of Interview:  09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  

He received payslips which includes the hours he had worked and the amount that he was 

paid.  

He had experience of receiving his salary both in cash and through a bank account. He said 

he preferred for his salary to be deposited directly into a bank account as there was less 

chance of losing the money.  

 

S/N CY-12 

Name of Worker: Yang Wei 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  

He was given a payslip each month which also reflected the deductions that are made from 

his salary each month.  

He would prefer to be paid through a bank account if the company is trustworthy, as he felt 

that salary payment tended to be more punctual. This was based on his experience of large 

companies in China.  
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S/N CY-13 

Name of Worker: Jun Hao 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  

He did not receive any payslips. Instead, he signed a timecard every day after work.  

He had borrowed $300 from his employer which was deducted from his salary. However, this 

transaction was not recorded in writing.  

He was paid in cash, but would prefer for his salary to be deposited directly into a bank 

account so that he would not have to go through the hassle of having to deposit into an 

account himself. He does not have a bank account now, but is thinking of opening one.  

 

S/N CY-14 

Name of Worker: Fang Ze Min 

Job: Interior Work (Ceiling) 

Time Spent in Singapore: 4 years 

Date and Time of Interview:  10/12/13, 6.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  

He received payslips that were in English. 

 

S/N CY-15 

Name of Worker: Mao Liang He 

Job: Construction 

Time Spent in Singapore: 6 years 
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Date and Time of Interview:  10/12/13, 6.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  

He was paid every half a month, and received a payslip. The payslip included the hours that 

he had worked, and the amount that he was paid.  

He received his salary in cash, but preferred for it to be deposited directly into a bank account 

as it would less trouble for him. 

 

S/N CY-16 

Name of Worker: Wang Wei 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview:  10/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  

He received payslips from his employer.  

He was paid in cash, but would prefer for his salary to be deposited into a bank account so 

that he would not have to carry with him large sums of cash. 

 

S/N CY-17 

Name of Worker: Li Jun 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  10/12/13, 7.40pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  
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He did not receive any payslips. The only record of his salary was the envelope that he 

received his salary in, on which his employer writes the amount that he was being paid.  

He had not been paid correctly, as his boss did not pay him extra for overtime work. He was 

paid a flat rate for all the hours that he worked, regardless of whether it was overtime, on 

Sundays, or public holidays. He claimed that such problems occurred because his employer 

was a Chinese company. He found that Chinese companies tended to have more malpractices 

in their employment of foreign workers as compared to Singaporean companies, as Chinese 

companies tended to adopt Chinese practices. 

 

S/N CY-18 

Name of Worker: Jiao Long  

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview:  10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Salary  

He received payslips that indicated the hours that he had worked and the amount of pay that 

he received. The interviewee was able to calculate the amount he was supposed to receive 

and identify any discrepancies from the payslip, as he realised that he had not been paid at the 

correct rate for overtime work for the first two years. However, he did not confront his 

employers about the discrepancy. He did not give any reasons why.  

Currently, his salary was deposited directly into a bank account, which he preferred to cash. 

The bank account was opened for him by his employers. 

 

S/N CY-23 

Name of Worker: Rajjak 

Job: Cleaning  

Time Spent in Singapore: 8 months 

Date and Time of Interview:  12/12/13, 7.45 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Charmaine Yap  
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Salary  

The interviewee had not been paid his salary for 3 months. He did not receive a payslip as his 

salary was fixed at $1800 each month. He was supposed to receive $600 for his morning shift 

from 10am to 3pm, and $1200 for his night shift from 11pm to 7am. His employer repeatedly 

promised him that he would be paid later.  

 

S/N CY-28 

Name of Worker: Shumsul 

Job:  Shipyard 

Time Spent in Singapore: 2 years 3 months 

Date and Time of Interview:  18/12/13, 7.20pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Salary 

The interviewee’s salary was deposited into an OCBC bank account that had been opened for 

him by his company. He was not too sure about the procedure of opening an account. 

 

S/N CY-29 

Name of Worker: Fikn 

Job:  Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  18/12/13, 7.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Salary 

His salary was deposited into a POSB Savings bank account by his employer. It had been 

opened by his employer, and he was not sure about the procedure of opening an account.  

 

S/N CY-30 

Name of Worker: Ibrahim Hussein 
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Job:  Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  18/12/13, 7.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Salary 

His salary was deposited into a POSB Savings bank account by his employer. It had been 

opened by his employer, and he was not sure about the procedure of opening an account.  

 

S/N NK-01 

Name of Worker: Amanpreet 

Job: Grinding Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 04/12/13, 7.20pm 

Location of Interview: Outside Mustafa in Little India 

Name of Interviewers: Nicholas &Sanjana 

 

Salary 

Amanpreet’s salary was deposited into his bank account, which his employers helped to open 

for him. He did not have salary disputes with his employer. 

 

S/N NK-03 

Name of Worker: Hassan 

Job: Safety Supervisor 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Salary 
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Hassan would receive his salary in cash. However, he preferred his salary to be transferred 

into his bank account instead because he felt unsafe carrying large amounts of cash with him. 

Should he misplace his wallet, his salary for the entire month would be lost as well. 

Hassan was paid regularly on the 10
th

 of each month. He would sign a timesheet stating the 

number of hours which he had worked. This allowed him to check whether the amount of 

salary he received was correct. He did not have any salary disputes with his employer. 

 

S/N NK-04 

Name of Worker: Salam 

Job: Construction (water-proofing, insulation works) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Salam worked for two companies. He first worked in Singapore for 3 years before returning 

to Bangladesh. He then returned after a few months to work for another company. The 

following would focus on his second period of employment. 

 

Salary 

Salam received his salary in cash and did not have a bank account. He would prefer his salary 

to be deposited into his bank account (if he had one) so as to enjoy the interest rates. 

However, he did not raise this issue with his employer because everyone in his company 

received their salary in cash. 

Salam had a timesheet which he signed, indicating the number of hours he had worked. He 

also could check whether the amount received was correct by multiplying the number of 

hours with the rate ($18 per day), and taking into account overtime. However, he admitted 

that he did not usually do so as long as the amount paid was roughly accurate. 

 

S/N NK-05 

Name of Worker: Jewel 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.00pm 
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Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Jewel had worked in Singapore for eleven years. He had worked in two different companies. 

However, both companies were run by the same employers. After Jewel had worked for the 

first company for six years, the company had closed down after running into problems with 

workers’ salaries, injuries etc. His employer then started another company, which he and the 

other workers joined without returning to Bangladesh. 

For the entire period of his employment, Jewel slept with nine other workers in a shipping 

container every day. Nevertheless, he did not have complaints, though he remarked that his 

employer was “very smart”. 

 

Salary 

Jewel received his salary in cash and did not have a bank account. He preferred his salary to 

be paid via bank transfers because carrying large amounts of cash was inconvenient. For 

example, during or soon after pay day, he would often receive requests from other workers to 

lend him some money. Furthermore, keeping cash in his dormitory was unsafe as he claimed 

that other workers would sometimes steal the cash. 

 

S/N NK-06 

Name of Worker: Wasikan 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

While Wasikan had spent a total of eleven years in Singapore, he had returned to Bangladesh 

after spending six years here. He then returned to Singapore after a few months and had spent 

the last five years here. The following would focus on his second period of employment. 

 

Salary 

Wasikan was paid his salary in cash. However, he preferred bank transfers because keeping 

large amounts of cash in his dormitory was unsafe. He claimed that other workers sometimes 

stole the cash. If the money were kept in a bank, he would only need to withdraw the amount 
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he required for his daily expenses (e.g. food). The remaining sum could be remitted home to 

his family safely. 

Wasikan’s employers did not issue any form of pay slip.However, he claimed that his 

employers would tell him to sign a document stating that he had received his full salary, 

before paying him an amount that was short of the full amount. Wasikan was resigned about 

this issue, saying that he had signed the document and that there was nothing he could do 

about it. 

As to how he knew what the correct amount of salary was, Wasikan could only make a rough 

estimation. He did not keep a diary or note down the exact number of hours he worked. 

 

S/N NK-08 

Name of Worker: Muxiang 

Job: Carpentry work 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 06/12/13, 8.15pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 

 

Salary 

Muxiang did not receive additional salary for overtime work. However, he was satisfied with 

his salary because he claimed that his employer factored in overtime pay into his basic salary. 

He was paid at a rate of $6.50 per hour.  

Muxiang would sign a payslip every time he collected his salary. The payslip included the 

hours he worked, the rate at which he was paid and the total amount that he was paid. He did 

not keep any record of the number hours that he worked daily, and was satisfied with his 

salary as long as the amount was close to his expectations.  

Muxiang’s employers deposited his salary into his bank account. After settling his daily 

expenses, Muxiang would remit the remaining amount back to China.  

 

S/N NK-09 

Name of Worker: Wu 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.15pm 



 98 

 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station 

Name of Interviewer: Nicholas 

 

Salary 

Wu received his salary via cheque, and he would cash in the amount into his bank account, 

which his employers helped him open. He felt that cash, as a form of payment, was generally 

unsafe because one could lose it easily. 

Wu would also receive a pay slip when he received his salary. The pay slip stipulated the 

number of hours he worked, the rate at which he was paid, and the total amount paid. In 

addition, Wu kept a diary, and kept daily records of the work he did every day. These records 

included the number of hours he had worked and the exact work which was done. Therefore, 

while there have occasionally been discrepancies with his salary amount, he was able to 

successfully resolve matters quickly with his employers. 

 

S/N NK-10 

Name of Worker: Runi 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Runi first came to Singapore in 2010. However, he encountered many salary problems with 

his then employer. He was eventually placed on special pass after his work permit expired. 

During this period, his current employer, who was also the owner of a food outlet which he 

frequented, offered him a job. Runi returned to Bangladesh in late 2012. A few weeks later, 

he returned to Singapore to work for his current employer. The following would focus on his 

current employment. 

 

Salary 

Runi received his salary in cash, even though he had a bank account, which his employer 

helped him open. His reason for preferring cash was because he had encountered problems 

with bank accounts in the past. 

Runi was paid on the 15
th

 of each month. 
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S/N NK-11 

Name of Worker: Li Ming 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Salary 

Li could keep track of his hours as he signed a time card daily. However, he had encountered 

several problems with his salary amount because his employers occasionally underpaid him. 

Upon raising this issue with his employers, they promised to pay him the following month, 

but this did not always happen. 

Li did not receive overtime pay, and was paid a flat rate of $5.50 per hour, regardless of the 

day and time which he worked. He claimed that the Bangladeshi and Indian workers in his 

company received overtime pay, though their basic salary was lower. 

 

S/N NK-12 

Name of Worker: Zhou 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 09/12/13, 8.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Salary 

Zhou received his salary in cash. He preferred his salary to be paid through bank transfers 

because having large amount of cash was generally unsafe. 

Zhou signed a time card after work every day. This allowed him to keep track of his hours. 

He did not encounter any discrepancies in his monthly salary. 

 

S/N NK-13 

Name of Worker: Ming 
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Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 8.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Salary 

Ming was paid his salary in cash. He had no preference regarding the method of payment, as 

long as the amount of salary was correct. He did not encounter such issues. He had a time 

card which stipulated the number of hours worked. 

 

S/N NK-14 

Name of Worker: Zhao Ming 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 10/12/13, 7.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Zhao had two separate periods of employment in Singapore. For his first employment, he 

paid an agent $9,000 to bring him to Singapore. After working for the company for 3 years, 

he returned to China. For his second employment, he did not engage an agent. Instead, he 

relied on a friend he made during his first employment to secure his second job for him. The 

following would focus on his second employment. 

 

Salary 

Zhao had not received his full salary for the last three months (since September 2013). This 

was due to cashflow problems which his company faced. Zhao was quite understanding about 

his employers’ situation, and he explained that the company was small. He would also 

approach his employers when he needed money to cover his living expenses, which his 

employers would give. 

Zhao claimed that such problems were common in the company. However, he said that his 

employers would normally pay the unpaid salaries before the workers returned to China. This 

was the case for his co-workers. As such, he initially only intended to seek the outstanding 

amount when he going to return to China. However, after the volunteer asked him how 
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comfortable he was about being owed such a large sum of money, he said that he would ask 

his employers about it next week. 

When he did receive his salary, Zhao would receive it in cash. He said that he preferred the 

salary to be deposited into his bank account (which he did not have) because it was safer, but 

did not raise this issue as his main concern was getting the full salary. 

 

S/N NK-15 

Name of Worker: Cao Xue Jun 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 10/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Cao first came to Singapore in 2007. However, he went back to China every year and his 

most recent employment started four months ago. 

 

Salary 

Cao had yet to receive his salary for his latest employment. His employers owed him four 

months of salary. Cao said that he worked for a small company and his employers were 

facing cash flow problems. 

So far, Cao’s employers had paid him $800 to cover his living expenses (including 

accommodation, utilities, food etc.) 

 

S/N NK-16 

Name of Worker: Wang Xiaohu 

Job: Construction 

Time Spent in Singapore: 12 years 

Date and Time of Interview: 10/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 
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Wang had worked under different employments in Singapore. The following would focus on 

his most recent employment. 

 

Salary 

Wang’s actual wage rate was lower than the amount stipulated in the IPA. He had raised this 

issue with his employers, but they had dismissed his complaints. 

Depending on the company, Wang would receive his salary in cash or bank deposits. He 

preferred cash because he could immediately check whether the amount received was correct. 

To him, going to the bank to update his passbook was troublesome. 

Wang had a time card which he signed every day after work. This allowed him to check the 

number of hours which he had worked. There were a few occasions when he received the 

wrong amount of salary, though this did not happen frequently. On such occasions, matters 

were resolved quickly because the time card was proof of the number of working hours. 

 

S/N NK-17 

Name of Worker: Li Shun 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Salary 

The company which Li worked for did not issue pay slips or have time cards for the workers. 

Li, however, would record down the number of hours he worked and the nature of his work 

every working day in his diary. The amount of salary he received was sometimes less than 

what he was supposed to get. However, his employers had ignored his complaints. 

 

S/N NK-18 

Name of Worker: Adiyaman 

Job: Excavator Operator 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 7.00pm 

Location of Interview: Veerasamy Road, Little India 
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Name of Interviewer: Nicholas &Sanjana 

 

Salary 

Adyaman received his salary in cash. He had no preference as to the mode of payment, as 

long as the amount was correct. 

Adiyaman did not receive a pay slip. However, he signed a time card every day. This allowed 

him to keep track of the number of hours which he had worked. The amount of salary he 

received was correct (with the exception of “savings money”). 

 

S/N NK-19 

Name of Worker: Shraavan 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 11/12/13, 7.15pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Salary 

Shraavan received a pay slip. It stipulated the number of hours he worked each day and the 

amount of salary he was to receive. 

Shravaan received his salary in cash. He had no preference about the method of payment. 

 

S/N NK-20 

Name of Worker: Kalpa 

Job: Construction (Scaffolding) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 11/12/13, 7.45pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas & Sanjana 
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Salary 

Kalpa’s employers would deposit his salary into his bank account. While he was not given 

any pay slip, he signed a time card, which his supervisor kept, every day. This allowed him to 

keep track of the number of hours he had worked. 

 

S/N NK-21 

Name of Worker: Shiv 

Job: Construction 

Time Spent in Singapore: 1 month 

Date and Time of Interview: 11/12/13, 7.55pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Salary 

While Shiv had only been working for one month, he had received his first salary, which was 

deposited into his bank account. He also received a pay slip, which stipulated the number of 

hours and the amount he was paid. Shiv said that the amount he received was correct, and he 

knew this because he signed a time card every day. 

 

S/N NK-22 

Name of Worker: Balaji 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 11/12/13, 8.05pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Salary 

Balaji’s monthly salary was deposited into his bank account, which his employers helped him 

open. He also received a pay slip which stipulated the number of hours worked, deductions, 

and the final amount he was due to receive. 
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S/N NK-23 

Name of Worker: Thiru 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 13/12/13, 7.15pm 

Location of Interview: Dunlop Street, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Salary 

Thiru had a time card which he signed every day. This allowed him to keep track of the 

number of hours which he had worked. His employers also deposited his salary into his bank 

account. However, Thiru did not receive a pay slip or any other document. He did not have 

any payment disputes with his employers. 

 

S/N NK-24 

Name of Worker: Sagnik 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 13/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Nicholas 

 

Salary 

When Sagnik first arrived in Singapore, he did not get the amount of salary that he was 

promised ($28) and only received $20 a day. His employers told him that he would only 

receive the promised salary after going for a welding course and getting his license. However, 

after getting his license, his employers only paid him $24 a month. His employers ignored his 

complaints. He then approached TWC2, which helped him raise this issue with MOM, 

eventually resolving the matter in his favour. 

 

S/N SJ-02 

Name of Worker: Zahirul Islam 

Job: Conservation  



 106 

 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 

 

Salary 

He has no problems with salary (paid twice a month) and there are no unfair deductions in the 

form of renewal, savings or deposit money. 

 

S/N SJ-03 

Name of Worker: Gasinaili 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Sanjana 

 

Salary  

He does not have any deductions in the form of deposit or savings money and he gets the 

salary that he was promised. 

 

S/N SJ-04 

Name of Worker: Debabrata 

Job: Construction 

Time Spent in Singapore: 8 years 

Date and Time of Interview: 05/12/13, 7.45pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Salary  
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He did not get the salary that he was told he would get. He was promised $800 but he only 

gets $520 monthly. He did not try asking the employer for the promised sum because he felt 

that he has no power compared to the employer. 

 

S/N SJ-05 

Name of Worker: Hossain 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Sanjana 

 

Salary  

He does not have any deductions in the form of deposit or savings money and he gets the 

salary that he was promised. 

 

S/N SJ-06 

Name of Worker: Juwel 

Job: Electrician  

Time Spent in Singapore: 2 years and 4 months 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Salary  

He does not have any deductions in the form of deposit or savings money and he gets the 

salary that he was promised. 

 

S/N SJ-08 

Name of Worker: Mustafa 

Job: Air conditioner fitting 

Time Spent in Singapore: 5 years 
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Date and Time of Interview: 09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station)  

Name of Interviewer: Sanjana 

 

Salary  

He has no particular qualms with it being through a bank account as long as he gets the 

correct amount.  

He also has no unfair deductions in the form of renewal, savings or deposit money. 

 

S/N SJ-10 

Name of Worker: Uttom 

Job: Construction 

Time Spent in Singapore: 4 years  

Date and Time of Interview: 09/12/13, 7.20pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

S/N SJ-11 

Name of Worker: Shohidulislam 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13. 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Salary  

He gets the salary that he was promised when he first came. However, the employers have 

told him subsequently as the months pass that his salary would increase, but this has failed to 

happen.  

 

S/N SJ-14 

Name of Worker: Rama 
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Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 8.25pm  

Location of Interview: Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Salary  

His salary under all his employers has been calculated correctly with the correct basic salary, 

overtime hours and all this corresponded with the IPA. 

 

S/N SJ-15 

Name of Worker: Surya 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:11/12/13, 8.15pm 

Location of Interview:Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Salary 

He has a bank account which he mentioned makes money easier to handle.  

He does not have a time card for himself so he cannot keep account of exactly how many 

hours he has worked. He relies on his employer to pay him the correct amount for the basic 

and overtime hours.  

He also does not get any receipt that acknowledges that he has received the salary for the 

month. He used to be given the receipt every month only in the first year at work. Now he has 

no records of his salary in the form of receipts.  

 

S/N SJ-19 

Name of Worker: Raghavan 

Job: Driver  

Time Spent in Singapore: 14 years  

Date and Time of Interview:13/12/13, 8.30pm 
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Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA. He could read some basic English, but it was not sufficient 

for him to fully understand the IPA. He mentioned that he would have liked to receive the 

Tamil IPA to better understand the terms and nature of his employment in Singapore. 

 

Salary  

His salary under all his employers has been calculated correctly with the correct basic salary, 

overtime hours and all this corresponded with the IPA. 

 

S/N SJ-20 

Name of Worker: Muthu 

Job: Electrician/ Technician  

Time Spent in Singapore: 4 years 

Date and Time of Interview:13/12/13, 7.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Salary 

His money is deposited in his bank account and he receives no other form of payment 

voucher. 

He is paid $3 per hour for overtime but he thinks that the intermediate employer is supposed 

to give him $15 per hour for overtime. He thinks that $12 is pocketed by the intermediate 

employer.  

He was promised $24 per day (basic) by the agent, but he only receives $22 per day. 

 

S/N SJ-21 

Name of Worker: Younus 

Job: Construction (Air-Con) 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 16/12/13, 8.00pm 
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Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana, Nicholas, Charmaine 

 

After his work permit expired after one year, he went back to Bangladesh but returned to 

Singapore soon after, under the same employer but performing a different job. He was a 

supply worker before but now he installs electrical wiring for air-conditioners. However, 

simultaneously he also works at his employer’s house, doing jobs like washing cars and 

painting walls. While painting the wall once, he was injured when something pierced into his 

foot. The following would focus on the problems faced after the injury happened.  

 

Salary 

He was supposed to get $1100 per month but since his injury he had only received partial 

payment for around 3 months ($300 per month). He also had not received one whole month’s 

payment.  

Whenever he asked his employer for a payment voucher, the boss employer did not give it to 

him. 

He recently had a hearing at the Labour Court where he tried to claim at least $3600 but after 

negotiations, he was awarded a claim of $2400. 
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Appendix 7A: Kickbacks 

S/N AL-01 

Name of Worker: Ranasoael 

Job: Painter 

Time Spent in Singapore: 1 year 

Date & Time of Interview: 04/12/13, 7.15pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He was recently informed that his employer will be renewing his contract, without any 

additional payment or deductions. In his opinion, his employer also does not make any 

unnecessary deductions from his salary on a monthly basis.  

To secure a job in Singapore, the interviewee paid his training centre in Bangladesh a hefty 

sum of about S$8,500. 

 

S/N AL-02 

Name of Worker: Jowel 

Job: Electrical Works (Construction) 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 04/12/13, 7.40pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

Having had two different jobs in Singapore, he paid roughly $3,000 and $6,450 to his agents 

to secure the jobs. He does not know if any other parties received a cut of his agency fees. 

 

S/N AL-03 

Name of Worker: Islam 
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Job: Construction 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

For his two jobs in Singapore thus far, he has paid around S$9,000 and S$3,800 to his agents. 

Upon his second arrival in Singapore, he asked his agent why the agent fee was still so 

expensive despite having paid an astronomical sum the first time around. His agent explained 

to him that the money goes to a lot of people, hence justifying the large sums of money. He 

personally believed that if the money was not pocketed by various parties, he would easily be 

able to get a job in Singapore for $1,000 instead.  

This shed some light on the reality of kickbacks. Kickbacks are most probably one of the 

primary reasons why agent fees are so expensive. It is hard to foresee other possible 

exorbitant expenses incurred in the process of securing a job for the worker and bringing him 

over to Singapore, other than the necessary airfare and so on.  

 

S/N AL-04 

Name of Worker: Mohammad Robinksan 

Job: Piling (Construction) 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

For the two jobs he had in Singapore, he has paid his agents around $5,000 and $2,500 

separately. He feels that it is justified for the agent to charge such a large sum of money as 

the agent has to do “a lot of work” to find a hiring company.  

In this regard, he makes an interesting observation that jobs in larger companies tend to entail 

higher agent fees while jobs in smaller companies will need lower agent fees. This was 

supported by his personal experience. He worked in a larger company when he had to pay 

$5,000, whereas $2,500 was for a job in a much smaller company. He also has friends who 

share the same experiences. His observation impliedly tells us how kickbacks payable to 
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more people (in a larger company) could possibly result in higher agent fees. In this regard, it 

is highly likely that kickbacks are one of the main channels these exorbitant agent fees go 

toward.  

 

 

S/N AL-05 

Name of Worker: Islamtiqul 

Job: Shipping 

Time Spent in Singapore: 2 years 

Date & Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He has paid his agent about S$7,255. He received a receipt from the agent. 

 

S/N AL-06 

Name of Worker: Saiful 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He paid his agent around $9,000 and $7,000 for the two jobs he has had in Singapore. He did 

not know why the agent fees were that exorbitant as he claimed that if he were to ask his 

agent any further questions he would be denied the chance to work in Singapore. 

At his first job, S$50 was deducted every month from his salary as a form of “savings 

money”. However, the lump sum of accumulated “savings money” was returned to him when 

it was time for him to return to Bangladesh. At his second job, his salary was not deducted for 

“savings money”. 
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S/N AL-08 

Name of Worker: Anam  

Job: Audio visual Industry 

Time Spent in Singapore: 6 ½ years 

Date & Time of Interview: 05/12/13, 8.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

Although his company does not deduct “savings money”, he knows of it from his friends. He 

paid S$5,000 to his agent to secure a job. Although he felt that it was expensive, he had no 

choice but to pay the agent. He is aware that probably a few parties benefit from the sum he 

paid.  

He has been working in the same company for 6½ years and has not encountered any form of 

deductions in the form of “renewal money”.  

 

S/N AL-09 

Name of Worker: Md: Amir Hossain  

Job: Marine Industry 

Time Spent in Singapore: 9 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He has been working under the same employer for 9 years, and his work permit has been 

renewed 4 times. His employer required him to pay a sum of money known as “renewal 

money” for the renewal of his contract. This money was to be paid in instalments through 

deductions of his monthly salary. The “renewal money” ranged from around S$1,500 to 

S$2,000. 

He paid his agent S$6,000. There were also discrepancies between the agreed hourly rate 

between him and his employer. His employer agreed to pay S$18-S$20 per day while he has 

only been receiving S$15 per day. He did not dare to question his employer on the agreed 

sum as he claims the employer would only threaten to send him back.  
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S/N AL-10 

Name of Worker: Soni 

Job: Carpentry 

Time Spent in Singapore: 5 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He has come to Singapore to work twice. On the first time, he paid his agent S$1,500. On his 

second time, working for the same employer as the first, he did not have to pay any agent fees 

but had to pay for his own airfare.  

He believes that many parties benefit from the agent fees since it was so expensive. In his 

own words, he said that “so much money one man cannot take, must be many men take”.  

His employer deducts part of his salary for “savings money”, and his has amounted to about 

S$1,000. However, he knows that some of his friends who have gone back to Bangladesh did 

not recover these sums of “savings money” retained by the employer.  

 

 

S/N AL-11 

Name: Mao Xiang He 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He paid his agent S$3,000 to secure his first job in Singapore. For his subsequent jobs, he did 

not pay agent fees as he directly found other employers willing to hire him via his network of 

friends.  
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S/N AL-12 

Name: Li Yu Biao 

Job: Construction 

Time in Singapore: About 4-5 years 

Date & Time of Interview: 09/12/13, 7.25pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

Kickbacks 

For his first job, he paid his agent 40,000 RMB (about S$8,200) to secure a job in Singapore. 

Thereafter, he found his own jobs via his network of friends and did not have to go through 

such agents.  

Even though the interviewee did not have to pay the agent fees, he was made to pay his own 

levy fee of a lump sum of S$8,500. According to the information on the MOM website, if this 

interviewee was hypothetically an unskilled worker and was part of 25% of his company’s 

total workforce (Tier One), the levy his company would have to pay for him is about S$350 

each month. Multiplying this by an average contract term of 24 months, the company would 

need to pay S$8,400 for the interviewee’s contract term. In other words, his company still 

stood to profit S$100 from collecting the workers’ levy from their employee.  

This discovery shockingly sheds light on one of the blatant and “creative” ways employers 

take advantage of the unequal bargaining power and the asymmetry of information as 

compared to the foreign workers. In addition, he is also not given allowances for food and 

lodging.  

 

S/N AL-13 

Name: Zhou Yu 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.40pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

For his first agent, he paid about S$5,700 to secure a job in Singapore. Thereafter, he found 

his other jobs on his own via recommendations from friends, and did not have to go through 

such agents.  
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During the course of one of his jobs, he was made to pay a monthly sum of S$500 as a form 

of “deposit money” over the course of 6 months. At the end of his employment contract, the 

total sum of S$3,000 of “deposit money” was returned to him. However, he had friends who 

were unable to recover the full sum of money due to various reasons such as premature 

termination and so on. Even worse, he also had friends who were unable to recover any 

portion of the “deposit money” at all.  

 

S/N AL-14  

Name: Wu Xing 

Job: Construction 

Time in Singapore: 14 years 

Date & Time of Interview: 09/12/13, 8.00pm 

Location of interview: Sims Avenue(Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He paid his first agent a deposit of 20,000RMB (about S$4,100) in China and another sum of 

9,000RMB (about S$1,800). The deposit money of 20,000RMB was returned to him when he 

returned back to China after the end of his first job in Singapore. He believes that the 

workers’ levy his employer was required to pay was factored into the sum he had to pay to 

his agent. 

After his first job in Singapore, he secured his other jobs in Singapore on his own effort via 

his network of friends. Therefore, he did not need to go through such agents and pay anymore 

agent fees. In this regard, he had encountered employers who made him pay sums of money 

ranging from S$1,000 to about S$2,000 for his work permit.  

He does not need to pay any “savings money” or “deposit money”. 

 

S/N AL-15 

Name: Li Xiang 

Job: Carpentry 

Time in Singapore: 7 years 

Date & Time of Interview: 09/12/13, 8.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 
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Kickbacks 

He paid his first agent 33,000 RMB (about S$6,800) to secure a job in Singapore. Upon 

arriving in Singapore, he was also made to pay an upfront deposit of $10,000. He had to 

borrow from his friends in order to pay the deposit. He had no prior knowledge of this 

payable “deposit money” until actually arriving in Singapore. However, he had no choice but 

to pay the deposit as he could not risk losing his job after all the expenses he had incurred 

thus far. He has had friends whose deposits were not returned to them.  

In this regard, he made an interesting analogy: before coming to Singapore, it appeared like a 

place in heaven; in actual fact, Singapore is no different from a jail (due to many monetary 

constraints) 

 

S/N AL-16 

Name: Harum 

Job: Construction 

Time in Singapore: 3 years 

Date & Time of Interview: 11/12/13, 7.05pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He paid his agent a sum of about S$6,400 to secure a job in Singapore.  

 

S/N AL-18 

Name: Chinnadurai Mohandass 

Job: Construction, Safety Coordinator 

Time in Singapore: 7 years 

Date & Time of Interview: 11/12/13, 7.40pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Kickbacks 



 120 

 

For the three jobs he has had in Singapore, he had to pay the agents S$3,000, S$2,500 and 

about S$2,600. While he feels these fees are expensive, he believes that having been 

“promoted to safety coordinator”, he would be able to re-enter Singapore for free the next 

time. 

 

S/N AL-19 

Name: Suresh 

Job: AV Related Work 

Time in Singapore: 6 years 

Date & Time of Interview: 11/12/13, 8.00pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He paid his agent about S$2,800 to secure his first job in Singapore. He does not think that 

many parties benefit from these agent fees.  

For his second job, he managed to find an employer on his own and only had to pay for his 

own airplane ticket to Singapore.  

 

S/N AL-20 

Name: Naveain Gumar 

Job: Road Works 

Time in Singapore: 4 years 

Date & Time of Interview: 11/12/13, 8.10pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

He paid his agent around S$3,000 to secure his job in Singapore. He believes that this amount 

is expensive and is probably because “many people have”. In other words, he believes that 

one of the reasons behind high agent fees are due to the many parties benefitting financially 

from these sums of money. He also mentioned that the workers’ levy has increased, which 

calls for the more expensive agent fees. This also implies that it is highly possible that agents 
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and employers may attempt to recoup portions of the payable levy fees through higher agent 

fees.  

 

S/N AL-21 

Name: Monjor 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 12/12/13, 7.20pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

Previously, he had his work permit renewed twice under the same employer. His employer 

charged him a sum of S$1,200 for the first renewal, and S$1,000 for the second renewal. 

These sums of money were deducted via monthly deductions of about S$300-S$400 from his 

salary. 

He paid his agent about $3,400 to secure his job in Singapore. He believes that the expensive 

agent fees could be due to many parties possible benefitting from it as he said that maybe “no 

one person take, many people take”.  

 

S/N AL-23 

Name: Kawsar 

Job: Landscaping/ Cleaning 

Time in Singapore: 6 months 

Date & Time of Interview: 12/12/13, 8.05pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Kickbacks 

The interviewee paid $10,500 to get a job in Singapore. 

 

S/N CY-01 

Name of Worker: Ssiaudul 
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Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Kickbacks  

He has worked for 2 years under his current employer, and has not experienced deductions 

from his salary under this employer. However, he experienced deductions under his first 

employer, for whom he worked for 3 years.  

Under his first employer, he renewed his work permit twice, each time for 1 year. His 

employer deducted $1000 from his salary for renewal money, over 2 to 3 months. His 

employer would record that he had collected the full sum, and he would sign against it, but he 

would be given a smaller sum, from which the renewal money had already been deducted. He 

did not protest because he was told it was to pay for a manual. 

 

S/N CY-02 

Name of Worker: Mohammad Atiar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Kickbacks  

He had worked for 3 years under his current employer, and had renewed his contract once. 

He had not experienced deductions from his salary under this employer. Neither had he 

experienced any deductions under his previous two employers. 

 

S/N CY-03 

Name of Worker: Sosortaluktal 

Job: Construction Worker  

Time Spent in Singapore: 6 years  
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Date and Time of Interview:  04/12/13, 8.05pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

  

Kickbacks  

He had worked under three different employers.  

He had worked for 3 years under his current employer, and had renewed his contract once. 

He had not experienced deductions from his salary under this employer. 

He worked for 3 years under his first employer, and renewed his work permit twice, each 

time for 1 year. He had to pay a renewal fee of $1000 for each renewal, over a period of 5 

months, each time paying $200. The renewal money was deducted directly from his salary. 

He said that the deduction was recorded in the payslip that he signed. 

He worked for 1 year and 6 months under his second employer. $1500 was deducted from his 

salary each year for “house money”. $200 was deducted from his salary each month. He did 

not question the deductions, because it was the same for everyone. 

 

S/N CY-04 

Name of Worker: Mohammad Afsar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Kickbacks  

Each month, $100 was deducted from his salary as “savings money”. According to the 

interviewee, the deduction was recorded in his payslip. He was promised by his employer that 

he would be returned the total sum when he left the job, and he did in fact receive the money 

when he left. 

 

S/N CY-05 

Name of Worker: Jewel  

Job: Construction Worker  

Time Spent in Singapore: 2 years  
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Date and Time of Interview:  05/12/13, 7.50pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Kickbacks  

He was in the process of renewing his work permit, and has been told by his employer that he 

would have to pay $500 in renewal fees. He had not made any payment yet.  

 

S/N CY-06 

Name of Worker: Mohammad Siful Islam   

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 8.05pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Kickbacks  

Deductions of $20 and $50 were also made from his salary, for lost work and house passes 

respectively. “House money” of $70 was also deducted from his salary monthly. The amount 

of deductions allowed for accommodation per the IPA was not known.  

 

S/N CY-07 

Name of Worker: Furkn 

Job: Shipyard Worker  

Time Spent in Singapore: 1 year 4 months 

Date and Time of Interview:  05/12/13, 8.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Kickbacks  

$300 was deducted from his salary for his accommodation when he first arrived in Singapore. 

Subsequently, a deduction of $18 was made every month for “room money”. He was not told 

about housing deductions by the agent, and neither was he able to read the IPA, as such, he 
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could not be sure whether the deductions were legitimate. Furthermore more, $90 was 

deducted from his salary every month as “savings money”. 

When he confronted his supervisor about the deductions, his supervisor told him he could 

either accept the salary or return to Bangladesh. He was then issued with a warning letter for 

speaking against his supervisor.  

 

S/N CY-09 

Name of Worker: You Nian 

Job: Construction   

Time Spent in Singapore: 4 years 

Date and Time of Interview:  09/12/13, 7.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap 

 

Kickbacks  

Deductions were made from his salary for utilities and rent. However, it is not known 

whether these deductions are legitimate as the interviewee did not know what deductions are 

permitted, as stated in the IPA.  

 

S/N CY-10 

Name of Worker: ZhengXian 

Job: Construction   

Time Spent in Singapore: 10 years 

Date and Time of Interview:  09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

No deductions were made from his salary, and he did not have to pay any renewal fees for 

renewing his contract.  

 

S/N CY-11 

Name of Worker: Chandrasekhar 
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Job: Construction   

Time Spent in Singapore: 20 years 

Date and Time of Interview:  09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

He had experienced deductions for “savings money” 10 years ago. However, he did not 

experience any deductions under his current employer. He also mentioned that he did not 

believe that deductions for “savings money” were a common practice now as he had many 

family and friends who had not experienced any deductions. If employers deducted “savings 

money”, he believed that employers would eventually pay the workers back when they 

returned to their home country.  

S/N CY-12 

Name of Worker: Yang Wei 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

The interviewee believed that he had been tricked into coming to Singapore because his agent 

had initially asked for a low agent fee, but gradually asked for more and more payments. He 

believed that both the agent and employer received a share of the agent fee, and the employer 

was partly responsible for the increase in agent fees.  

Deductions were made from his salary for utilities. It was not known whether these 

deductions were legitimate. Administrative fees were also deducted from his salary each 

month. All the deductions amounted to an estimated $2050. 

 

S/N CY-13 

Name of Worker: Jun Hao 

Job: Construction   

Time Spent in Singapore: 3 years 
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Date and Time of Interview:  09/12/13, 8.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

 

Kickbacks 

No deductions were made from his salary for transport and housing which were paid for by 

his employer. 

However, a deduction of $1000 was made from his first month salary in the form of deposit 

money. He had been told that the money would be returned to him after 1 year, when he 

returned to China.  

 

S/N CY-14 

Name of Worker: Fang Ze Min 

Job: Interior Work (Ceiling) 

Time Spent in Singapore: 4 years 

Date and Time of Interview:  10/12/13, 6.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

There were no deductions from his salary. However, he paid for the rent of his 

accommodation himself. Also, a renewal fee was deducted from his salary. However, he was 

not sure of the amount that was deducted.  

 

S/N CY-15 

Name of Worker: Mao Liang He 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  10/12/13, 6.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  
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Kickbacks 

No deductions were made from his salary. He did not have to pay any renewal fees to renew 

his contract. 

 

S/N CY-16 

Name of Worker: Wang Wei 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview:  10/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

He did not have to pay any kickbacks to his employer. 

S/N CY-17 

Name of Worker: Li Jun 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  10/12/13, 7.40pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

He did not have to pay any kickbacks to his employer. 

 

S/N CY-18 

Name of Worker: Jiao Long  

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview:  10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 
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Name of Interviewer: Charmaine Yap  

 

Kickbacks 

He did not pay any kickbacks to his employer. 

 

S/N CY-19 

Name of Worker: A. Yogihingayi 

Job: Electrical 

Time Spent in Singapore: 4 years 

Date and Time of Interview:  11/12/13, 7.20pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

He did not have to pay any kickbacks from his $500 salary to his employer.  

S/N CY-20 

Name of Worker: Nilavan 

Job: Electrical 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  11/12/13, 7.50 pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

He did not have to pay any kickbacks to his employer. However, he has to pay for his 

accommodation himself.  

 

S/N CY-21 

Name of Worker: Arkhan 

Job: Construction (Boring Pipe Stems) 

Time Spent in Singapore: 8 years 6 months 
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Date and Time of Interview:  11/12/13, 8.10 pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

He did not have to pay any kickbacks to his employer. 

However, he mentioned that he believed that the $5000 in agent fees that he paid to an agent 

10 years ago had been shared among more than 5 people.  

 

S/N CY-26 

Name of Worker: Mohosim 

Job: Shipyard    

Time Spent in Singapore: 11 months 

Date and Time of Interview:  13/12/13, 8.45 pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

His employer had initially promised not to deduct any renewal money from his salary. 

However, he later deducted a total of $1200 over a period of two months, deducting $500 

from the first month and $700 from the second. When he confronted his employer about the 

deductions, his employer had told him that if he was not happy with the deduction, he could 

return to Bangladesh.  

 

S/N NK-02 

Name of Worker: Amin 

Job: Painter 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Kickbacks 
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Amin’s work permit would be due for renewal in January 2014. He was told by his employer 

that he must pay $1,500 for his work permit to be renewed. He claimed that this was a 

standard practice for all foreign workers in his company. He did not know whether it was the 

standard practice in other companies. When asked if he was comfortable paying the amount, 

he said that he “must pay” in order to carry on working in Singapore. 

 

S/N NK-03 

Name of Worker: Hassan 

Job: Safety Supervisor 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Kickbacks 

Hassan is now aware of the importance of the importance of the IPA. He understood that his 

current employer had to pay for expenses which were stipulated in the IPA. Hence, he need 

not pay for accommodations and transport expenses. 

S/N NK-04 

Name of Worker: Salam 

Job: Construction (water-proofing, insulation works) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Kickbacks 

$50 was deducted from Salam’s monthly salary by his second employer. The sum was 

initially deemed as “saving money”, and his employer promised to return it before he 

returned to Bangladesh. However, after he suffered an injury, his employer told him that the 

sum would not be returned to him as it would be used to pay his utilities bills instead. Salam 

would like for the money to be returned to him, but had not decided what to do. He had 

contemplated of bringing his complaint to MOM if his employer continued to withhold the 

money. However, he was unsure of his chances of success. 
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There were no other unauthorised salary deductions. He also did not have to pay for any of 

the four times his work permit was renewed. 

 

S/N NK-05 

Name of Worker: Jewel 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Kickbacks 

Jewel’s employer deducted $100 a month from his monthly salary for the first five months 

when he first started work. He was told that this was “saving money”, which would be 

returned to him when his employment with the company ended. Jewel was very confident 

that his employer would return the money at the end of his employment. This was because he 

knew of other workers who had had their money returned. He had not, however, spoken to 

his employer regarding this issue. 

 

S/N NK-06 

Name of Worker: Wasikan 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Kickbacks 

Wasikan did not pay for the renewal of his work permit directly. However, after his renewal, 

his employer made deductions of $200 from his monthly salary, claiming the amount was to 

pay for rental and utilities. These deductions were not made before the renewal. They were 

also not stipulated in the IPA. 

 

S/N NK-07 
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Name of Worker: ZouJiaopu 

Job: Manufacturing 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 06/12/13, 7.30pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 

 

Kickbacks 

Jiaopu paid $100 for the both times he renewed his work permit. This was the standard 

practice in his company. There were no other deductions from his salary. 

 

S/N NK-08 

Name of Worker: Muxiang 

Job: Carpentry work 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 06/12/13, 8.15pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 

 

Kickbacks 

A form of “deposit money” was deducted from his salary. A total of $1000 was deducted 

from his salary in his first year, which he was told was for housing and utilities. There were 

no further deductions in his second year. He was told that he would be returned the money 

when he returned to China. He was confident that the money would indeed be returned 

because other workers had received the money when they returned to China.  

 

S/N NK-09 

Name of Worker: Wu 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station 
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Name of Interviewer: Nicholas 

 

Kickbacks 

Wu did not pay any “savings money”. There were also no deductions. 

 

S/N NK-10 

Name of Worker: Runi 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Kickbacks 

Runi’s work permit was recently renewed in early November 2013. He claimed that it was 

the standard practice in his company to have $500 deducted from their salaries. His employer 

was flexible about how the worker paid this sum. For example, his employer would allow 

workers to delay payment if they requested. Payment could also be made in instalments 

instead of a lump sum. 

His employer purported that the $500 was to cover the costs of renewal, i.e. transport to 

MOM, time spent etc. While Runi viewed that $500 was too much to cover such costs, he 

was willing to pay it because he felt that the amount was no extravagant. He had not paid yet 

as he had requested his employer not to deduct it from his October’s salary. 

 

S/N NK-11 

Name of Worker: Li Ming 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Kickbacks 
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Li did not pay any “savings money”. He also did not have any deductions for rent, utilities 

etc. 

 

S/N NK-12 

Name of Worker: Zhou 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 09/12/13, 8.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Kickbacks 

Zhou paid a total of $1,000 in “savings money”. This was deducted from his salary over two 

months. He claimed that his employer told him the amount would be returned to him when he 

returned to China. However, he was unsure whether this would really be the case. He did not 

know whether his employers returned the “savings money” back to other workers in his 

company who had returned to China. 

There were no other deductions from his monthly salary. Zhou also did not have to pay for 

the renewal of his work permit. 

 

S/N NK-13 

Name of Worker: Ming 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 8.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Kickbacks 

Ming did not pay any “savings money”. There were also no deductions from his salary and he 

did not have to pay for the renewal of his work permit. 

 

S/N NK-14 
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Name of Worker: Zhao Ming 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 10/12/13, 7.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Kickbacks 

Zhao did not have any deductions from his salary. His employers paid for his 

accommodation. He only needed to pay for his food. Zhao also did not pay any “savings 

money”. 

 

S/N NK-16 

Name of Worker: Wang Xiaohu 

Job: Construction 

Time Spent in Singapore: 12 years 

Date and Time of Interview: 10/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Kickbacks 

Wang did not have any deductions from his salary. He did not have to pay any “savings 

money” as well. 

 

S/N NK-17 

Name of Worker: Li Shun 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 
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Kickbacks 

Li did not pay any “savings money”. However, he paid for all his living expenses, including 

accommodation and utilities. This was not stipulated in the IPA. However, he did not know 

whether it was stated in the contract (as it was written in English). 

 

 

S/N NK-18 

Name of Worker: Adiyaman 

Job: Excavator Operator 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 7.00pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Kickbacks 

Adiyaman paid $100 in “savings money” every month. He appeared confident that he would 

be returned the money, but did not know if other workers who returned to India had had their 

money returned. 

There were no further deductions from his salary. His employers paid for his accommodation. 

He also did not have to pay for the renewal of his work permit. 

 

S/N NK-19 

Name of Worker: Shraavan 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 11/12/13, 7.15pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Kickbacks 

Shraavan paid $100 in “savings money”. He was confident that he would get the money back 

when he returned to India. However, he did not know if other workers in his company 

managed to get their money back. 
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Shraavan also paid $1,000 for the renewal of his work permit. When asked whether he knew 

all workers had to pay, he said that some did, while others did not. He said he paid the sum 

because he wanted to continue working in Singapore. 

 

S/N NK-20 

Name of Worker: Kalpa 

Job: Construction (Scaffolding) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 11/12/13, 7.45pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Kickbacks 

Kalpa’s employers deducted $20 in “savings money” from his monthly salary. Kalpa was 

confident that he would get the money back because other workers in his company had had 

their money returned. 

Furthermore, Kalpa’s employers deducted $200 from his monthly salary. He was told that 

this was used to pay for his accommodation. Kalpa did not stay in a dormitory, but in a flat 

where he shared the room with three other workers. He said that this deduction was not 

stipulated in the IPA. 

 

S/N NK-21 

Name of Worker: Shiv 

Job: Construction 

Time Spent in Singapore: 1 month 

Date and Time of Interview: 11/12/13, 7.55pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Kickbacks 

Shiv did not pay any “savings money”. He also did not have any deductions for his 

accommodation. 
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S/N NK-22 

Name of Worker: Balaji 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 11/12/13, 8.05pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Kickbacks 

$100 was deducted from Balaji’s monthly salary as “savings money”. Balaji felt that his 

employers would return him the sum, but did not know of any workers from his company 

who had the money returned to them. 

A further $20 was deducted from Balaji’s monthly salary for his accommodation. Balaji was 

not informed when he was in India that there would be such a deduction, and could not 

remember whether the deduction was stipulated in the IPA. 

 

S/N NK-23 

Name of Worker: Thiru 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 13/12/13, 7.15pm 

Location of Interview: Dunlop Street, Little India 

Name of Interviewer: Nicholas &Sanjana. 

 

Kickbacks 

Thiru claimed that he need not pay for the renewal of his work permit. He also did not have 

any deductions from his salary for rent, utilities etc. 

 

S/N NK-24 

Name of Worker: Sagnik 

Job: Construction 

Time Spent in Singapore: 4 years 
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Date and Time of Interview: 13/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Nicholas 

 

 

Kickbacks 

Sagnik claimed that $50 in “savings money” was deducted from his salary every month 

before his back injury, which he sustained five months ago. He was told that he would get the 

sum back before he returned to Bangladesh, but after his injury, his employers had refused to 

return the money. 

Before his injury, a further $90 was deducted monthly for his accommodation. 

 

S/N SJ-03 

Name of Worker: Gasinaili 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Sanjana 

 

Kickbacks  

He had to pay $500 to the employer for the renewal of his work permit. 

 

S/N SJ-04 

Name of Worker: Debabrata 

Job: Construction 

Time Spent in Singapore: 8 years 

Date and Time of Interview: 05/12/13, 7.45pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Kickbacks  
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He does not explicitly know of anyunfair deductions in the form of renewal, savings or 

deposit money. 

 

S/N SJ-05 

Name of Worker: Hossain 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Sanjana 

 

Kickbacks  

He mentioned that he pays a monthly deposit of 10% of his salary to his employer. He also 

mentioned that his boss is willing to return if he asked for it.  

 

S/N SJ-06 

Name of Worker: Juwel 

Job: Electrician  

Time Spent in Singapore: 2 years and 4 months 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Kickbacks  

He does not have any unfair deductions in the form of renewal, savings or deposit money. 

 

S/N SJ-07 

Name of Worker: Sohel 

Job: Oiler 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 8.30pm 
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Location of Interview: TWC2 Soup Kitchen at Rowell Road 

Name of Interviewer: Sanjana 

 

Kickbacks  

He pays $40 every month in the form of savings money. 

He also mentioned that he pays $100 for accommodation but since he did not understand the 

IPA, he did not know whether this amount was correct or not.  

 

S/N SJ-09 

Name of Worker: Mohammed  

Job: Construction 

Time Spent in Singapore: 7 years  

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Kickbacks  

He has been with three employers. He said that his first boss deducted $9 per month in the 

form of savings money. The other employers did not make any such deductions. 

 

S/N SJ-11 

Name of Worker: Shohidulislam 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13. 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Kickbacks 

In the first six months of his employment he had to pay $100 every month in the form of 

savings money. This deduction subsequently stopped. 
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While this has not happened to him, he knows of other people who have to pay $100-$200 in 

the form of renewal fees to the employer.  

 

S/N SJ-14 

Name of Worker: Rama 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 8.25pm  

Location of Interview: Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Kickbacks  

He mentioned that one previous boss of his took money in the form of renewal money and he 

knows of other workers who have had to pay renewal fees.  

His second boss took $20 per month in the form of savings money. 

 

S/N SJ-15 

Name of Worker: Surya 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:11/12/13, 8.15pm 

Location of Interview:Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Kickbacks 

He does not have deductions in the form of savings or deposit money but there is a renewal 

fee of $1000 per year for the first three years of employment and a subsequent renewal fee of 

$800 per year after that. 

 

S/N SJ-16 

Name of Worker: Torikul 

Job: Construction 
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Time Spent in Singapore: 5 years 

Date and Time of Interview:12/12/13, 8.00pm 

Location of Interview:TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Kickbacks 

He had previously been in Singapore for 3 years and he had no complaints of his employment 

during that period. He later went back to Bangladesh for 9 months and wanted to return to 

Singapore. He paid $4500 to a friend who said that he will help him to get a job. After 

coming to Singapore, his employer told him that he does not have enough money to pay for 

the levy, and the employer asked Torikul to pay for the levy.Torikul does not have money to 

pay for the levy because he used up the money to give the friend. Currently, he is on Special 

Pass. He has to pay for the accommodation and food by himself. He lodged a police 

complaint against the friend but has not been successful in getting the $4500 back from the 

friend. 

 

S/N SJ-18 

Name of Worker: Nazmul 

Job: Construction  

Time Spent in Singapore: 2 years and 3 months 

Date and Time of Interview:13/12/13, 8.00pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Sanjana 

 

Kickbacks  

He does not have to pay any fees in terms of savings, deposit or renewal money. 

 

S/N SJ-19 

Name of Worker: Raghavan 

Job: Driver  

Time Spent in Singapore: 14 years  

Date and Time of Interview:13/12/13, 8.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 
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Name of Interviewer: Sanjana 

 

Kickbacks 

He used to be in the construction sector for the first ten years in Singapore, where he had to 

pay $30 per month as savings fees to his employer. 

 

 

S/N SJ-20 

Name of Worker: Muthu 

Job: Electrician/ Technician  

Time Spent in Singapore: 4 years 

Date and Time of Interview:13/12/13, 7.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Kickbacks 

He has had 2 previous employers/companies and he had to pay renewal fees of about $1500-

$1600 to the previous employers. 

 

S/N SJ-21 

Name of Worker: Younus 

Job: Construction (Air-Con) 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 16/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana, Nicholas, Charmaine 

 

Kickbacks 

For the first month in his employment, his employer took $300 in the form of savings money.  
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Appendix 8A: Termination/ Change of Employment 

S/N AL-01 

Name of Worker: Ranasoael 

Job: Painter 

Time Spent in Singapore: 1 year 

Date & Time of Interview: 04/12/13, 7.15pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Change of Employment 

The interviewee was not happy with his current job, and yearned for a change in jobs. 

However, his main obstacle was that he had “borrowed a lot of money in Bangladesh to come 

to Singapore” and would only seriously consider changing jobs once his debt had been 

repaid.  

His response on this issue demonstrated the crippling effect the exorbitant sums of agent fees 

had not only on the workers’ financial resources, but also their future employment choices. 

The hefty agent fees the workers have to pay in order to secure a job in Singapore was 

explored in a separate theme, but the repercussions of this problems extend far and beyond 

and this is only one of the many probable consequences.  

 

S/N AL-02 

Name of Worker: Jowel 

Job: Electrical Works (Construction) 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 04/12/13, 7.40pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Termination/ Change of Employment 

Despite his short working span of 2 months in his current company, his boss has been forcing 

him to return back to Bangladesh due to his injuries he sustained one week ago. He has 

sought the help of a lawyer. 
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He wishes to change his job, but does not know how to. If he knew how to, he said that he 

would definitely change his job.  

 

S/N AL-04 

Name of Worker: Mohammad Robinksan 

Job: Piling (Construction) 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Change of Employment 

The interviewee currently does not like his job. However, he felt that he had no choice but to 

stay in the current job as he felt afraid to ask his boss for a transfer. Besides, there is also 

great uncertainty about whether his hypothetical new job would turn for the better or worse.  

 

S/N AL-07 

Name of Worker: Nazrul (interviewed together with Saiful) 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen@ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Change of Employment 

The idea of changing jobs has crossed the interviewee’s mind, yet he knows that he will 

never be able to do so. He exclaimed in angst: “Cannot change! How can change!” He 

elaborated by saying that if he asked his boss for a transfer, he will immediately be asked to 

return back to Bangladesh. He has never asked for a change in employment due to the risk of 

losing his current job.  

 

S/N AL-08 

Name of Worker: Anam  
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Job: Audio visual Industry 

Time Spent in Singapore: 6 ½ years 

Date & Time of Interview: 05/12/13, 8.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Change of Employment 

He is currently happy with his job, but if he were to hypothetically want a change of job, he 

would turn to his colleagues in the field.  

 

S/N AL-10 

Name of Worker: Soni 

Job: Carpentry 

Time Spent in Singapore: 5 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Change of Employment 

His employer currently keeps his passport, which prevents him from going to look for other 

jobs or seeking a job transfer. 

 

S/N AL-11 

Name: Mao Xiang He 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Change/ Termination of employment 
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After his first job in Singapore, by sourcing for jobs via his network of friends, he indirectly 

had slightly more autonomy in searching for his prospective employers.  

However, he has not had experience in termination or change of employment. 

 

S/N AL-12 

Name: Li Yu Biao 

Job: Construction 

Time in Singapore: About 4-5 years 

Date & Time of Interview: 09/12/13, 7.25pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Change of Employment 

The interviewee had considered changing employers. He sought the permission of his current 

employer, before going on to look for a different employer. However, when he successfully 

found a new employer, his current employer rescinded on his initial promise and refused to 

allow his transfer. 

 

S/N AL-13 

Name: Zhou Yu 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.40pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Change of Employment 

His decision to change employers is mostly contingent on the differences in salary. However, 

he feels that his employer may never allow him to transfer jobs. 

 

S/N AL-18 

Name: ChinnaduraiMohandass 

Job: Construction, Safety Coordinator 
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Time in Singapore: 7 years 

Date & Time of Interview: 11/12/13, 7.40pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

 

Change of Employment 

While the interviewee is currently satisfied with his job, he believes that his higher position 

of a safety coordinator will increase his chances of finding another company on his own 

volition before returning back to India. In his opinion, he believes that his role as a safety 

coordinator provides him with more flexibility in finding other employers on his own. 

 

S/N AL-20 

Name: NaveainGumar 

Job: Road Works 

Time in Singapore: 4 years 

Date & Time of Interview: 11/12/13, 8.10pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Changeof Employment 

He does not wish to change his employment. 

 

S/N AL-21 

Name: Monjor 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 12/12/13, 7.20pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Termination of employment 
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His employment was terminated due to salary disputes. The IPA he received stated that he 

would get a daily pay of S$22. This was also the pay agreed with his agent. 

After the first day of work, he was made to sign a “salary voucher” which stated that he 

would be receiving S$20 per day instead. Noticing this discrepancy with the IPA, he refused 

to sign this “salary voucher” unless the boss agreed to pay him the agreed and stated price in 

the IPA.  

Later that night, he received a call from his agent, saying that the boss and the agent wanted 

to discuss the salary issue with him. Upon arriving at the meeting place, the boss was 

nowhere to be found. He only saw the agent. Furthermore, he was soon seized by 4 

“gangsters” who grabbed him and forced him into a van. He was later informed that an air 

ticket had already been purchased for him and he was made to pack his belongings in his 

dormitory, and had to leave Singapore that very night.  

At the airport, he attempted to ask the authorities at the airport for help. His pleas fell on deaf 

ears as they did not really help him. The authorities told him that he could leave the airport 

and did not have to be forced to be deported if he wanted to stay in Singapore. He left the 

airport, and went to look for some friends who could help. He also called for the help of the 

TWC2 volunteers. The police were also informed. The police then called up the interviewee’s 

boss and agent for clarifications. He was then advised to consult MOM. The agent told him 

that consulting MOM “maybe no use”, but it was the next best thing to do anyway.  

He consulted MOM the next day, and he was issued a Special Pass to look for a new 

employer. For five months, he had been on this Special Pass, which only allowed him to look 

for employment but did not allow him to formally engage in any form of employment. 

Although MOM provided him with possible employers, he felt that these employers were not 

suitable as the salary was too low. 

 

S/N AL-22 

Name: Abdul Rasmid 

Job: Painting, Electrical works 

Time in Singapore: 10 years 

Date & Time of Interview: 12/12/13, 7.45pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Change/ Termination of Employment 

The interviewee’s company was closed down by MOM due to discovery of illegal 

deployment of manpower. He said that “some people go outside working”, and some people 
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leaked information on these illegal practices, hence the company was found out and forced to 

close down.  

He did not face salary problems as they were paid in full before the company was closed 

down.  

Upon the premature termination of his employment, MOM issued him a Special Pass to find 

another job. At the time of the interview he had already spent 2 months in Singapore on this 

Special Pass.  

MOM had also referred him to an employment agency which would help him find a job at no 

extra charge. He had already applied for a job and is hoping to start work at his new job the 

following week. 

 

S/N AL-23 

Name: Kawsar 

Job: Landscaping/ Cleaning 

Time in Singapore: 6 months 

Date & Time of Interview: 12/12/13, 8.05pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Termination/ Change of Employment 

His work permit was cancelled because his previous company had illegally deployed him to 

do other forms of work other than that stated in his IPA. His IPA stated that he was to do 

gardening and landscaping jobs, while he was mainly made to do cleaning jobs for at least 4 

months during his short employment of 6 months.  

MOM had issued him a Special Pass to look for another job. They also provided him with a 

list of possible employers to apply. However, the list was completely in English and he was 

not sufficiently proficient in English to understand or even communicate with the employers 

to apply. He had no friends to help him with this problem as his current group of friends all 

faced similar problems and was only able to speak and understand minimal English. His 

Special Pass is only valid for 6 months, and if by then he was not able to find a job, he claims 

that MOM will deport him back to Bangladesh. After already having 1 month on the Special 

Pass, it was quite obvious that 6 months would not be sufficient for him to find a new job 

given the numerous fundamental difficulties he faced such as language barriers.  

His friend who was present at the interview also mentioned that many of the numbers 

provided by employers on MOM’s list also “bluff one”, because calling one number will only 

direct them to another number, and so on. Some of them who tried calling never truly had the 
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opportunity to talk to anyone, let alone any real employer. In addition, the proposed 

companies generally gave very low salaries ranging from S$400 to S$500. 

 

S/N CY-01 

Name of Worker: Ssiaudul 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

He had not experienced a transfer, although he would prefer to transfer because he would not 

have to pay for the plane tickets and agent fees in order to work in Singapore again. 

However, according to him, employers said they preferred not to because it was difficult. He 

did not know the reason why.   

 

S/N CY-02 

Name of Worker: Mohammad Atiar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He received the English IPA before coming to Singapore, and only received the Bengali 

version after he came to Singapore. He claimed that he could understand the English IPA. 

The terms stated in the IPA were the same as what was agreed with his agent. 

 

Salary  

He received his October salary of about $900 on time in November.  
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There was a practice of recording timecards at his workplace, and he kept his own copy of the 

timecards. He said that based on the timecards, he knew if his salary is wrong, and would 

check with his boss if there are any discrepancies.  

He also signed a payment voucher when he collected his salary, of which he also kept a copy.  

 

Kickbacks  

He had worked for 3 years under his current employer, and had renewed his contract once. 

He had not experienced deductions from his salary under this employer. Neither had he 

experienced any deductions under his previous two employers. 

 

Termination  

Under his first employer, he chose to terminate his contract after 7 months because the salary 

was not enough, and one of his family members was sick. 

Under his second employer, his contract was terminated by his employer because there were 

too many Bangladeshi workers, which exceeded the foreign to local labour ratio. He tried to 

transfer to another company, but his employer did not allow him to do so. He was told by the 

new company he approached to return to Bangladesh first, and then they would hire him to 

come back to Singapore.  

 

S/N CY-03 

Name of Worker: Sosortaluktal 

Job: Construction Worker  

Time Spent in Singapore: 6 years  

Date and Time of Interview:  04/12/13, 8.05pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

  

Termination 

He chose to terminate his permit with his second employer because he wanted to return to 

Bangladesh. 

 

S/N CY-06 

Name of Worker: Mohammad Siful Islam   

Job: Construction Worker  
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Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 8.05pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Termination  

His employer had terminated his work permit while he was on 45 days medical for a 

workplace injury. He said it was because that his employer insisted that he work despite his 

injury, and was angry when he could not work.  

 

S/N CY-07 

Name of Worker: Furkn 

Job: Shipyard Worker  

Time Spent in Singapore: 1 year 4 months 

Date and Time of Interview:  05/12/13, 8.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

When asked whether he would have liked to make a transfer if he had the option, he said that 

it was not an option at all because his employer would not have allowed him to do so. 

However, he would have liked to have been able to transfer if he had the option. Now, his 

only option was to return to Bangladesh before seeking new employment in Singapore.  

 

S/N CY-09 

Name of Worker: You Nian 

Job: Construction   

Time Spent in Singapore: 4 years 

Date and Time of Interview:  09/12/13, 7.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap 
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The interviewee had worked in Singapore for 4 years, under three different employers. He 

worked for 2 years under his first employer, then subsequently for two other employers, each 

for a period of 1 year. 

 

Change of Employment  

The interviewee was not aware of the possibility of changing employments while in 

Singapore. His understanding was that he was permitted to work only under one employer, 

and he had to wait for his work permit to expire and return to China before finding a new 

employer. 

However, he seemed to be able to easily find employment in Singapore on his own. While he 

paid an agent $4100 to come to Singapore for his first employment, he managed to find his 

second and third employers without going through an agent. Instead, he relied on his network 

of friends working in Singapore to find new employers. 

 

S/N CY-10 

Name of Worker: ZhengXian 

Job: Construction   

Time Spent in Singapore: 10 years 

Date and Time of Interview:  09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Termination 

The interviewee noted that there was a common trend of employers prematurely terminating 

the contract with Chinese workers after profiting from fees paid for the work permit. After 

these workers arrived in Singapore, the company would charge them a fee for the work 

permit. However, after three to five months, the company would terminate the contract and 

repatriate them to China. He said that companies profited from this practice, but the workers 

would suffer as they had paid a high price for the agent fee in order to come to Singapore.  

 

S/N CY-11 

Name of Worker: Chandrasekhar 

Job: Construction   

Time Spent in Singapore: 20 years 

Date and Time of Interview:  09/12/13, 8.10pm 
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Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

He had experience of transferring employers when the company he was working under closed 

down. However, he did not really understand the process, and believed that MOM had 

assigned him to a different employer.  

However, he felt that it would be easy to find new employers as there were many companies 

at the same worksite, and companies would be able to identify workers who are hardworking.  

 

S/N CY-12 

Name of Worker: Yang Wei 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

He felt that a transfer was not a possibility as he would have to pay for terminating his 

contract early.  

 

S/N CY-13 

Name of Worker: Jun Hao 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

He had not heard of the possibility of transferring employers, and believed that it was illegal 

to do so. 
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S/N CY-15 

Name of Worker: Mao Liang He 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  10/12/13, 6.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

He had not transferred under employers. However, he had been able to find new employers 

without the help of agents, and found it easy to do so through his friends’ recommendations.   

 

S/N CY-16 

Name of Worker: Wang Wei 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview:  10/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

When asked whether he had thought of changing employers, he replied that he could not do 

so because he had already paid such a large of money to his agent to come to Singapore. He 

believed that he would have to return to China before seeking new employment in Singapore.  

 

S/N CY-17 

Name of Worker: Li Jun 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  10/12/13, 7.40pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 
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Name of Interviewer: Charmaine Yap  

 

Change of Employment  

When asked whether he had thought of changing employment, he said he would not do so 

because he would have to return to China before finding employment in Singapore. In doing 

so, he would have wasted the money paid for the agent fees, and in addition, would have to 

spend an estimated $4000 on plane tickets.  

He had heard of transfers, but did not think it was a plausible way of changing employment. 

He said that the new employer would have to liaise with the old employer in order for the 

transfer to happen, and he did not think that it was likely that the old employer would allow 

for the employee to be released. When asked why, he said that an employer would naturally 

be reluctant to let an employee leave after all the effort put into finding an employee. He also 

mentioned that he had little understanding of the job market for foreign workers, and it could 

not be guaranteed that the new employer would be better than the old one. As such, he was 

not confident of being able to find a new employer who was better. 

 

S/N CY-18 

Name of Worker: Jiao Long  

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview:  10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Change of Employment  

He had thought of changing employment, but had felt that it would be too difficult as he 

would have to find another agent. He had not thought of finding a new employer by himself.  

 

S/N CY-21 

Name of Worker: Arkhan 

Job: Construction (Boring Pipe Stems) 

Time Spent in Singapore: 8 years 6 months 

Date and Time of Interview:  11/12/13, 8.10 pm 

Location of Interview: Veerasamy Road, Little India 
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Name of Interviewer: Charmaine Yap  

 

Termination/ Change of Employment  

While the interviewee was very satisfied with his current employer and had not thought of 

changing employers, he shared about the fears of many of his friends about approaching 

MOM when problems with their employers arose, or confronting their employers on their 

own. Workers are willing to put up with any abuse by their employers because they are 

scared of losing their jobs, when many of their families depended on them financially. Even 

if workers are aware that what their employer is doing is illegal, they do not confront their 

employers about the illegality of their actions because they fear that they will be sent back to 

Bangladesh. If they approached MOM, even if the matter is resolved, they will still likely be 

sent back to their country, and not be able to continue working in Singapore. The main 

concern of workers is the ability to be able to continue working in Singapore, and as long as 

there is a threat of repatriation, the workers tend to put up with abuses in silence. The 

interviewee further mentioned that his agents had actually warned him to “don’t open” to the 

company, as they would send him back otherwise. He was told to remain silent about any 

problems that arose. 

The interviewee had previously worked in Korea, and felt that the system there had been 

much better for foreign workers. He talked briefly about the system in Korea, where if 

problems arose, workers and employers would be sent for mediation. When the issue was 

settled, Korean equivalent of MOM would help the worker find new employment in Korea, 

such that the worker would be able to continue working in the country under a different 

employer. He felt that this was a better system as workers were not faced with the dilemma of 

either having to put up with the abuse or having to be repatriated.  

The interviewee seemed to have little trouble finding employment on his own, as he came to 

Singapore without any help from an agent for his current employment. He had found his new 

employer through a friend’s recommendation. However, he said the difficulty of finding a 

new employer varied.  

 

S/N CY-22 

Name of Worker: Uddin Mohammad Rais 

Job: Construction  

Time Spent in Singapore: 2 years 

Date and Time of Interview:  12/12/13, 7.20 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Charmaine Yap  
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Termination  

The interviewee had received a one month MC for an eye injury he received at work. While 

he was on medical leave, his employer had told not to come to work anymore. He was not 

given any reasons for the termination of employment, but suspected that it was because his 

employer did not want to pay for his medical leave wages. 

 

S/N CY-23 

Name of Worker: Rajjak 

Job: Cleaning  

Time Spent in Singapore: 8 months 

Date and Time of Interview:  12/12/13, 7.45 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Charmaine Yap  

 

Termination  

The interviewee had been on medical leave for a knee injury. His employer terminated his 

work permit while he was on medical leave, but did not notify him. While he had been 

resting at home, he found out from his friend that his work permit had been terminated. By 

the time he found out, his work permit had been terminated for a month. He approached 

MOM, who then put him on a special pass. When he confronted his employer about 

terminating his work permit, his employer told him that it was because he was on medical 

leave. 

 

S/N CY-24 

Name of Worker: Saddam  

Job: Landscaping   

Time Spent in Singapore: 6 months 

Date and Time of Interview:  12/12/13, 8.20 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Charmaine Yap  

 

Termination  

The interviewee had been illegally deployed by his employer to work for a different company 

than stated in his IPA. He had also been under the payroll of the other company. The MOM 
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had found out about the illegal deployment and terminated the interviewee’s work permit. He 

was now on a special pass.  

According to the interviewee, his old employer had found him a new job, and he had applied 

to the new company. Currently, he was in the process of waiting for a response from the new 

company. He had also applied for a new work permit, but was still in the process of waiting 

for an approval. He said that he could not be sure that he would be successfully employed 

because nothing had yet been confirmed.  

He was worried by the pre-mature termination of his work permit because he still owed $10 

500 paid in agent fees.  

 

S/N CY-25 

Name of Worker: Rahman 

Job: Shipyard    

Time Spent in Singapore: 11 months 

Date and Time of Interview:  13/12/13, 8.30 pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Road  

Name of Interviewer: Charmaine Yap  

 

Termination  

The interviewee’s work permit was terminated on the 16
th

 of October 2013, after he suffered 

an injury from a fall on the 22
nd

 of July of the same year. He was put on a special pass by 

MOM. He had not been paid his medical leave salary, and was still owed salary for 4 to 5 

days prior to the accident. He currently managed financially by borrowing money from his 

uncle and brother. He was living with his cousin. It is not known whether his employer had 

offered to provide accommodation for him.  

 

S/N CY-26 

Name of Worker: Mohosim 

Job: Shipyard    

Time Spent in Singapore: 11 months 

Date and Time of Interview:  13/12/13, 8.45 pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Charmaine Yap  

 



 163 

 

Termination  

The interviewee had injured his left shoulder and back while at work. He had received 7 days 

of medical leave from the doctor, and had been told to return for follow-up treatments.  

However, after the 7 days of medical leave, he was told by his employer not to see the doctor. 

Instead, his employer told him to rest for one or two more days, and promised to buy 

medicine for him. His employer refused to bring him to the doctor, and gave instructions to 

other workers in the dormitory that he should be informed if the interviewee tried to leave.  

The interviewee suspected that the employer intended to repatriate him, as he had witnessed 

similar cases before where his colleagues had been repatriated after they were put on medical 

leave.  

He told a friend that his was going to a temple, then found a taxi driver at the temple who 

brought him to Singapore General Hospital for free, and gave him $10. He was given further 

15 days of MC.  

After that, he approached a lawyer for help as he had not been paid his medical leave wages, 

as well as his salary for the month in which he got injured, and suspected his employer 

intended to repatriate him before he could pursue his claim through WICA.  

His employer then made a police report about his absence, and cancelled his work permit.  

The interviewee was currently living with a friend. All his belongings had been left in his 

dormitory, but he did not dare to return for fear of his employer. 

 

S/N CY-28 

Name of Worker: Shumsul 

Job:  Shipyard 

Time Spent in Singapore: 2 years 3 months 

Date and Time of Interview:  18/12/13, 7.20pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Change of Employment 

He had not had experience of looking for new employment, but thought that it would take a 

long time, and that it would not be easy to find a new company. 

 

S/N CY-30 

Name of Worker: Ibrahim Hussein 
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Job:  Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  18/12/13, 7.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Change of Employment 

He had not thought of changing employers despite the deduction of renewal money as he felt 

that requesting a transfer from his employer would not be viable. He believed that his 

employer would not grant him a transfer.  

However, he believed that it would be easy to find a new employer if he had to. He would be 

able to find out from his friends which employers were good. 

 

S/N NK-03 

Name of Worker: Hassan 

Job: Safety Supervisor 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Change of Employment 

In his previous employment, Hassan’s company became insolvent. Fortunately, through a 

friend’s recommendation, he managed to find another employer. His ex-employer gave him 

permission to change jobs. Hassan was aware that he required the permission of his ex-

employer to change jobs. 

 

S/N NK-04 

Name of Worker: Salam 

Job: Construction (water-proofing, insulation works) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 
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Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Salam worked for two companies. He first worked in Singapore for 3 years before returning 

to Bangladesh. He then returned after a few months to work for another company. The 

following would focus on his second period of employment. 

 

Change of Employment 

Salam was unhappy with his employer for refusing to return his “saving money”. Hence he 

would prefer to change employment if possible. However, he did not know if his current 

employer would allow him to do so. He did not know of anyone who had managed to change 

their employment. When asked what he thought about such a system, his only response was 

that this was the requirement and he had to follow it. 

 

S/N NK-05 

Name of Worker: Jewel 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Jewel had worked in Singapore for eleven years. He had worked in two different companies. 

However, both companies were run by the same employers. After Jewel had worked for the 

first company for six years, the company had closed down after running into problems with 

workers’ salaries, injuries etc. His employer then started another company, which he and the 

other workers joined without returning to Bangladesh. 

For the entire period of his employment, Jewel slept with nine other workers in a shipping 

container every day. Nevertheless, he did not have complaints, though he remarked that his 

employer was “very smart”. 

 

Change of Employment 

Jewel wanted to change employments because of conflicts with other workers. He 

wasconfident that his employer would give him the permission to do so. However, Jewel had 
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not brought up this issue with him. He also did not have any friends who had successfully 

changed employment, though he knew of others who wanted to do so. 

 

S/N NK-06 

Name of Worker: Wasikan 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

While Wasikan had spent a total of eleven years in Singapore, he had returned to Bangladesh 

after spending six years here. He then returned to Singapore after a few months and had spent 

the last five years here. The following would focus on his second period of employment. 

 

Change of Employment 

Wasikan did not attempt to raise this issue with his employers, but was very adamant that, if 

he asked for a change of employment, his employer would rather send him back to 

Bangladesh. He was also of the view that no employer would allow his workers to change 

employment. 

 

S/N NK-08 

Name of Worker: Muxiang 

Job: Carpentry work 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 06/12/13, 8.15pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 

 

Termination/ Change of Employment 

When asked whether he thought it was possible to change jobs, he replied that he had no idea 

because he did not know how to get information of job vacancies in other companies. He also 

did not know of any other workers who had changed jobs. 
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Muxiang had never been terminated and did not know of any workers who had been 

terminated by their employers. 

 

S/N NK-09 

Name of Worker: Wu 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station 

Name of Interviewer: Nicholas 

 

Termination/ Change of Employment 

Wu did not know of other workers who had been terminated by their employers. When asked 

what he thought about the freedom of workers to change jobs, Wu replied that he was here to 

work only for a short duration (2 years) and would return to China after that. Therefore, he 

saw no need to change jobs. If a worker did not like his job, he could return to China. 

 

S/N NK-10 

Name of Worker: Runi 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Runi first came to Singapore in 2010. However, he encountered many salary problems with 

his then employer. He was eventually placed on special pass after his work permit expired. 

During this period, his current employer, who was also the owner of a food outlet which he 

frequented, offered him a job. Runi returned to Bangladesh in late 2012. A few weeks later, 

he returned to Singapore to work for his current employer. The following would focus on his 

current employment. 

 

Termination 
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Runi claimed that his employer no longer terminated workers. When his employer did 

terminate workers in the past, he would send them back the next day after informing them. 

The reason for termination would usually be unsatisfactory performance on the worker’s part. 

Termination was also not an entirely unforeseeable event, as the employer would warn 

workers before the actual termination. 

 

S/N NK-11 

Name of Worker: Li Ming 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Change of Employment 

Li was keen to change his employment because of his salary issues. However, he did not 

know how to go about looking for a new job in a new company. He was aware that he 

required the permission of his employer to change jobs, and was not sure if his employer 

would give such permission. 

 

S/N NK-12 

Name of Worker: Zhou 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 09/12/13, 8.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Termination 

Zhou did not know of anyone who had been terminated. 

 

S/N NK-13 

Name of Worker: Ming 
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Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 8.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Termination 

Ming had never had his employment terminated, and did not know of anyone who had been 

terminated. 

 

S/N NK-15 

Name of Worker: Cao Xue Jun 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 10/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Cao first came to Singapore in 2007. However, he went back to China every year and his 

most recent employment started four months ago. 

 

Change of Employment 

Cao had thought of changing his employment because he did not receive the amount of salary 

he was promised by his agent. However, his employers had refused his request. In contrast, 

he knew of a friend who managed to change jobs, though he did not know why his friend 

wanted to change employment and why the employer allowed him to. 

 

S/N NK-16 

Name of Worker: Wang Xiaohu 

Job: Construction 

Time Spent in Singapore: 12 years 

Date and Time of Interview: 10/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 
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Name of Interviewer: Nicholas 

 

Wang had worked under different employments in Singapore. The following would focus on 

his most recent employment. 

 

Termination/ Change of Employment 

Wang knew of a friend in another company who terminated his employment and went back 

to China. This was because of salary disputes with the employers – the actual salary was 

lower than what was promised by the agent. 

In the twelve years Wang had worked in Singapore, he had worked in different companies. 

He changed companies when he was unhappy with his employers. Most of the time, his 

unhappiness arose from salary disputes. 

 

S/N NK-17 

Name of Worker: Li Shun 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Termination/ Change of Employment 

Li would change employment if possible. However, his employers had refused to “release” 

him and would rather send him back to China. 

Li had never been terminated. He also did not know of anyone who had been terminated. 

 

S/N NK-18 

Name of Worker: Adiyaman 

Job: Excavator Operator 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 7.00pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 
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Termination 

Adyaman did not know of anyone who had ever been terminated by his employers. 

 

S/N NK-20 

Name of Worker: Kalpa 

Job: Construction (Scaffolding) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 11/12/13, 7.45pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Change of Employment 

Kalpa was happy with his employment and had never wanted to change his employment. 

 

S/N NK-22 

Name of Worker: Balaji 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 11/12/13, 8.05pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Change of Employment 

Balaji had never wanted to change his employment. He also did not know of any friends who 

wanted to do so. 

 

S/N NK-23 

Name of Worker: Thiru 

Job: Construction 

Time Spent in Singapore: 4 years 
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Date and Time of Interview: 13/12/13, 7.15pm 

Location of Interview: Dunlop Street, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Termination/ Change of Employment 

Thiru had not considered changing employments because he was happy with his current job. 

He had never been terminated, and did not know anyone who had ever been terminated. 

 

S/N SJ-01 

Name of Worker: P. Ramachandran 

Job: Painting 

Time Spent in Singapore: 1 month 

Date and Time of Interview: 04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 

 

Change of Employment  

He has only been in Singapore for a month. He has never wanted or tried to ask his employer 

whether he can change jobs.  

 

S/N SJ-02 

Name of Worker: Zahirul Islam 

Job: Conservation  

Time Spent in Singapore: 5 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 

 

Change of Employment  

He has been working for the same employer for 5 years and his Work Permit has been 

renewed on time without any requirement for additional payments. He also talked about how 

he was not able to change his work for the past 5 years and knows that employers in 

Singapore are generally reluctant to allow employees to change jobs. 
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S/N SJ-03 

Name of Worker: Gasinaili 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Sanjana 

 

Change of Employment  

He had never tried asking his employer whether he can change his job. 

 

S/N SJ-04 

Name of Worker: Debabrata 

Job: Construction 

Time Spent in Singapore: 8 years 

Date and Time of Interview: 05/12/13, 7.45pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Change of Employment  

He has never tried asking his employer whether he can change his job. 

 

S/N SJ-05 

Name of Worker: Hossain 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Sanjana 
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Change of Employment  

He understands that employers are generally unwilling to let their employees change jobs. 

While Hossain is satisfied with his job, he expressed the wish to have the option to change 

jobs if he could.  

 

S/N SJ-06 

Name of Worker: Juwel 

Job: Electrician  

Time Spent in Singapore: 2 years and 4 months 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Termination  

While this has not happened to him, he mentioned of people he knew who were sent back to 

their native place as and when the employers wished without ample notice or reason. 

 

S/N SJ-07 

Name of Worker: Sohel 

Job: Oiler 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen at Rowell Road 

Name of Interviewer: Sanjana 

 

Termination 

He mentioned that Work Permits are very easily cancelled in that even small injuries are 

enough to result in the cancellation and workers are put on Special Passes. He mentioned that 

employers are very quick to cancel the Work Permits even though the workers are fit and 

willing to work despite small injuries. 

 

S/N SJ-08 

Name of Worker: Mustafa 
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Job: Air conditioner fitting 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station)  

Name of Interviewer: Sanjana 

 

Change of Employment  

He has been with the same employer for the past five years and has not tried changing jobs. 

 

S/N SJ-09 

Name of Worker: Mohammed  

Job: Construction 

Time Spent in Singapore: 7 years  

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Change of Employment  

He has been with two other employers in the past and he had change of employers because 

the other companies had to shut down due to poor business. He did not have any problems 

when making this change.  

 

S/N SJ-10 

Name of Worker: Uttom 

Job: Construction 

Time Spent in Singapore: 4 years  

Date and Time of Interview: 09/12/13, 7.20pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Change of Employment  

He has been with the same employer for the past four years and has not tried changing jobs. 
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S/N SJ-11 

Name of Worker: Shohidulislam 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13. 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Change of Employment  

He has been with the same employer for the past five years and he is quite satisfied with his 

job. He does not want to change his job. 

 

S/N SJ-12 

Name of Worker: Monir 

Job: Construction 

Time Spent in Singapore: 10 months  

Date and Time of Interview: 09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Change of Employment  

He has not tried changing employers. 

 

S/N SJ-13 

Name of Worker: Lokman 

Job: Construction 

Time Spent in Singapore: 3 months  

Date and Time of Interview: 09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 
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Change of Employment  

He has not tried changing employers. 

 

S/N SJ-14 

Name of Worker: Rama 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 8.25pm  

Location of Interview: Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Change of Employment  

He has never tried changing jobs or transferring. 

 

S/N SJ-15 

Name of Worker: Surya 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:11/12/13, 8.15pm 

Location of Interview:Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Change of Employment  

He has been with the same employer for the past 6 years. He has never tried changing jobs.  

 

S/N SJ-18 

Name of Worker: Nazmul 

Job: Construction  

Time Spent in Singapore: 2 years and 3 months 

Date and Time of Interview:13/12/13, 8.00pm 
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Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Sanjana 

 

Change of Employment  

He has never tried changing jobs and he knows that employers in Singapore are generally 

unwilling to allow workers to change jobs. 

 

S/N SJ-19 

Name of Worker: Raghavan 

Job: Driver  

Time Spent in Singapore: 14 years  

Date and Time of Interview:13/12/13, 8.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Change of Employment  

He had never tried to change his employer. 

 

S/N SJ-20 

Name of Worker: Muthu 

Job: Electrician/ Technician  

Time Spent in Singapore: 4 years 

Date and Time of Interview:13/12/13, 7.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Termination  

He wasapprehensive about bringing up the fact that he was supposed to be paid $24 per hour 

because he had a bad experience in the previous job. When he brought up the issue of 

incorrect wages to his second employer, his employment was prematurely terminated and 

sent back to India immediately. 
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Appendix 9A: Others 

S/N AL-05 

Name of Worker: Islamtiqul 

Job: Shipping 

Time Spent in Singapore: 2 years 

Date & Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Others 

Towards the end of our interview with Islamtiqul, he started displaying emotions of fear of 

his employer. He vehemently claimed to have a lot of trust and confidence in his boss, and 

that he liked his boss a lot. Thereafter, he asked us to “don’t anyhow tell my boss”. 

Although it was a very innocent worry of getting into trouble with his boss, this situation 

demonstrates the fact how many employees live in fear and terror of their employers. This is 

largely attributed to the inequality in bargaining power between employers and employees. 

 

S/N AL-10 

Name of Worker: Soni 

Job: Carpentry 

Time Spent in Singapore: 5 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Others 

He injured his middle finger while at work. He went to visit the company doctor, who was 

instructed by the company to brush off his injury as one that was not serious and to send him 

back to work immediately.  

In much pain, the interviewee went to consult his own doctor. He discovered that his finger 

bone had actually been fractured and the doctor was shocked that he could live in so much 

pain for such a long time. His own doctor then issued him a 2 month MC. He also incurred 

nearly S$2,000 worth of medical treatment and consultation fees. This was an instance of one 
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of the many corrupt relationships between company doctors and the bosses of these 

companies. Bosses likely abuse their relationship and bargaining power over these company 

doctors to prevent incurring hefty medical costs from their employees. This also puts the 

employee at risk of working in a dangerous work environment when they are not medically 

fit to do so, which puts them and fellow employees at risks of even more serious injuries.  

The company refused to pay the fees from his private doctor. He is currently on a Special 

Pass awaiting reimbursement for his medical fees, as he has already borrowed a lot of money 

from his friends and family.  

 

S/N AL-14  

Name: Wu Xing 

Job: Construction 

Time in Singapore: 14 years 

Date & Time of Interview: 09/12/13, 8.00pm 

Location of interview: Sims Avenue(Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Others 

The interviewee has previously written to the MOM to request for a decrease in worker levy 

rates, as he feels that this is a large deterrence factor for foreign workers who wish to work in 

Singapore. MOM has replied to him saying that it was an issue that they could not deal with 

directly or immediately. 

Although I did not question him further on this point, this impliedly tells us that the interview 

has possibly been repeatedly made by his employers to pay for his own levy. Otherwise, he 

would not have such a vehement reaction towards employer-related expenses such as the 

workers’ levy.    

In this regard, he expressed that it is unlikely for him to continue working in Singapore in the 

near future due to the high expenses incurred from such payments. 

 

S/N AL-15 

Name: Li Xiang 

Job: Carpentry 

Time in Singapore: 7 years 

Date & Time of Interview: 09/12/13, 8.10pm 
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Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

Others 

The interview has had friends who paid many large sums of money to their agents or 

employers, only to find that there was no actual employer or company in Singapore. 

Thereafter, they had no choice but to return back to China.  

 

S/N AL-20 

Name: Naveain Gumar 

Job: Road Works 

Time in Singapore: 4 years 

Date & Time of Interview: 11/12/13, 8.10pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Other 

The interviewee will not be coming back to Singapore in the future after his present 

employment contract has ended due to the high costs, and also because he has accumulated 

sufficient savings back in India. 

 

S/N AL-21 

Name: Monjor 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 12/12/13, 7.20pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Other 

Under his current employer, he had undergone and completed a SOC course. However, he 

was not given the certificate despite many requests from the employer.  
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S/N CY-17 

Name of Worker: Li Jun 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  10/12/13, 7.40pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Others  

He was not given any leave at all by his employer. He worked all 365 days last year. 

 

S/N CY-27 

Name of Worker: Mohammad Mahbub Alan Mohammad Shamsul 

Job: Construction 

Time Spent in Singapore: Not known 

Date and Time of Interview:  16/12/13, 7.45 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Others 

At the time of the interview, the interviewee was on medical leave, recovering for 

pneumothorax. He was pursuing a work injury claim under WICA, following the advice of a 

lawyer he had hired. His work permit had been terminated by his employer that day, and he 

had been put on a special pass as was in the process of pursuing his claim. 

He first experienced difficulties breathing on 21
st
 September, and told his supervisor, who 

directed him to the company doctor. The company doctor prescribed him Panadol, and gave 

him one day medical leave. 2 days later, on 23
rd

 September, the pain had not subsided and he 

visited the company doctor again. This time the company doctor provided him a medical 

report, which he gave to his employer, indicating that he should go for an X-ray at Changi 

General Hospital (CGH). Instead, his employer sent him a clinic at Jurong Point where they 

carried out an X-ray and discovered that there were two holes in his lungs. The interviewee 

was told to go to Mount Elizabeth Hospital for further check-up and treatment. His employer 

then sent him to CGH, where they discovered the same thing. The interviewee underwent an 

operation at CGH, and recuperated in hospital from 26
th

 to 30
th

 September. He was given 

medical leave from 26
th

 September to 16
th

 October.  
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After his medical leave expired, CGH instructed him to go for further treatment at a 

polyclinic.  

However, the interviewee still felt pain in his lungs, and went to see his company doctor who 

gave him more Panadol, and medical leave from 14
th

 to 17
th

 October. He did not take the 

Panadol. Instead, he made another appointment at CGH on his own on the 22
nd

 where he 

underwent further X-Ray and was given medicine.  

At that point of time, he was no longer on medical leave, but was resting at home. Thus far, 

all his medical expenses had been paid by his employer, and he had been given 14 days of 

medical leave wages.  

On 1
st
 November, he again felt pain and visited the Accident and Emergency Department of 

CGH. He was given 5 days MC for this visit. He was later called back to the A&E 

Department for a reappointment by the doctor. He paid for the expenses for these two visits 

himself.  

In between the two visits to the A&E Department, his friend had recommended him a lawyer 

from an advertisement in the newspapers. The interviewee then engaged a lawyer who 

advised him to seek work injury compensation for his condition. However, it is not certain 

whether his condition of pneumothorax was a work injury as throughout his visits, doctors 

had only said that “it could happen to anybody”. The interviewee personally believed that it 

was caused by him inhaling cement dust at his workplace. It is also not certain that 

pneumothorax was a permanent condition.  

 

S/N NK-24 

Name of Worker: Sagnik 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 13/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Nicholas 

 

Others 

Injury 

Sagnik injured his back during a fall five months ago. After suffering the injury, Sagnik’s 

employers asked him to visit the company doctor, which he did. One of his brothers 

accompanied him there. Sagnik claimed that the doctor did not examine him at all. When he 

entered the room, the doctor asked what the problem was. After complaining of back pain, 

the doctor simply prescribed medication. He did not give any medical leave. 
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Two days after the visit, Sagnik went to Alexander hospital as the pain was persistent. The 

doctor there gave him medical leave, and Sagnik had been undergoing physiotherapy till 

today. 

 

Medical Expenses 

Sagnik’s employers had refused to pay for his medical expenses. These had been paid for by 

his two brothers, who were on work permit in Singapore. 

 

Other Expenses 

Two months after his injury, Sagnik’s employers had stopped providing accommodation for 

him. He claimed that his post-injury accommodation expenses had been paid for by his 

brothers. 

Sagnik had also not received any salary since then. 

 

Lawyer 

Sagnik had engaged a lawyer two months after his injury. This was after his employers 

started to avoid him entirely. When asked why he saw the need to engage a lawyer, Sagnik 

said that he believed his chances would be greatly improved with a lawyer helping him. He 

sought to recover his “savings money” ($50/month), housing deductions ($90/month) and the 

amount of salary he was owed (2 months). 

 

S/N SJ-02 

Name of Worker: Zahirul Islam 

Job: Conservation  

Time Spent in Singapore: 5 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 

 

Others  

He mentioned that he was not able to get leave for 5 years for fear of losing the job or of the 

employer cancelling his Work Permit. However, he also understood the predicament of the 

employer when he was told that there was a dire need of manpower to carry out the duties 

needed to run the employer’s business. Due to this, Zahirul has not gone back to his native 

place for the past 5 years, but he expressed his wish to be able to go back to see his family.  
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He lives with 7 other people in his dormitory and he is quite happy with this arrangement. 

 

S/N SJ-04 

Name of Worker: Debabrata 

Job: Construction 

Time Spent in Singapore: 8 years 

Date and Time of Interview: 05/12/13, 7.45pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Others  

He lives with 11 other people in his dormitory and he has no qualms about this. 

 

S/N SJ-11 

Name of Worker: Shohidulislam 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13. 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Others 

He mentioned that his employers are generally unwilling to give leave to the employees. 

While they allow the employees to take leave if there are urgent matters back at their native 

place, the employers do not usually allow the employees to get the allotted amount of leave 

per year. 

 

S/N SJ-14 

Name of Worker: Rama 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 8.25pm  
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Location of Interview: Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Others 

He mentioned that there were a lot of things happening at work that were problematic but he 

did not reveal anything for fear of repercussions or implication. 

 

S/N SJ-18 

Name of Worker: Nazmul 

Job: Construction  

Time Spent in Singapore: 2 years and 3 months 

Date and Time of Interview:13/12/13, 8.00pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Sanjana 

 

Others  

For Altaf, it has been 3 months since his injury (on MC currently) and he is pursuing his 

claim under WICA. Subsequent to his injury, he receives around $130-$285 per month. He 

has accommodation but he borrows money from his friends in order to pay the rent. He 

mentioned that his employer has plans to repatriate him because he thinks Altaf is a liability 

for the company. 

 

S/N SJ-21 

Name of Worker: Younus 

Job: Construction (Air-Con) 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 16/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana, Nicholas, Charmaine 
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Others 

The employer did not pay for his medical treatment or medicinesfor his foot injury. 

Furthermore, when the doctor advised him to see a skin specialist regarding another medical 

problem he was facing, the employer refused to pay for the consultation fees and he missed 

the appointment date with the skin doctor. 
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Appendix 11: Documented Interviews 

S/N AL-01 

Name of Worker: Ranasoael 

Job: Painter 

Time Spent in Singapore: 1 year 

Date & Time of Interview: 04/12/13, 7.15pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received the Bengali version of the IPA 20 days before he departed for 

Singapore. He was able to understand the basic contents of the document, such as salary, 

provided facilities and so on. In this regard, he still kept the IPA, but was unsure about the 

purposes of the document. 

 

Salary 

The interviewee did not receive an itemised pay slip. Hence, he could not understand the 

Salary Calculation sheet the interviewer showed him. However, he had a time card on which 

his supervisor recorded and acknowledged the number of hours he works a day, including the 

overtime hours. Whenever there was a dispute over the number of hours worked, he would 

usually be able to resolve it amicably by discussing the discrepancies with his supervisor. 

He received his salary for the previous month on the 15
th

 of every month. He first signed and 

inked his thumbprint to acknowledge payment. Thereafter, he receives his salary in cash. He 

did not have a Singaporean bank account for two reasons. First, he had no time to go to a 

bank to set up an account. Second, his boss did not offer to help him set up any account. 

Hence, upon receiving his salary in cash, he would remit the money to his mother’s account 

via Western Union. 

 

Kickbacks 

He was recently informed that his employer will be renewing his contract, without any 

additional payment or deductions. In his opinion, his employer also does not make any 

unnecessary deductions from his salary on a monthly basis.  

To secure a job in Singapore, the interviewee paid his training centre in Bangladesh a hefty 

sum of about S$8,500. 
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Change of Employment 

The interviewee was not happy with his current job, and yearned for a change in jobs. 

However, his main obstacle was that he had “borrowed a lot of money in Bangladesh to come 

to Singapore” and would only seriously consider changing jobs once his debt had been 

repaid.  

His response on this issue demonstrated the crippling effect the exorbitant sums of agent fees 

had not only on the workers’ financial resources, but also their future employment choices. 

The hefty agent fees the workers have to pay in order to secure a job in Singapore was 

explored in a separate theme, but the repercussions of this problems extend far and beyond 

and this is only one of the many probable consequences.  
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S/N AL-02 

Name of Worker: Jowel 

Job: Electrical Works (Construction) 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 04/12/13, 7.40pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA very shortly before he came to 

Singapore. He could barely understand the contents of the IPA, and also did not have 

sufficient time to seek help interpreting the contents. He only understood the salary he was 

receiving. With minimum understanding of the IPA’s contents and its importance, he had 

thrown the document away a long time ago. 

 

Salary 

After working for 2 months in his new company, he has yet to receive any salary from his 

employer. Two of his right fingers were injured one week ago, and this exacerbated the lack 

of payment. He is currently surviving on money borrowed from his friends. 

 

Kickbacks 

Having had two different jobs in Singapore, he paid roughly $3,000 and $6,450 to his agents 

to secure the jobs. He does not know if any other parties received a cut of his agency fees. 

 

Termination/ Change of Employment 

Despite his short working span of 2 months in his current company, his boss has been forcing 

him to return back to Bangladesh due to his injuries he sustained one week ago. He has 

sought the help of a lawyer. 

He wishes to change his job, but does not know how to. If he knew how to, he said that he 

would definitely change his job.  
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S/N AL-03 

Name of Worker: Islam 

Job: Construction 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. He claimed to have fully 

comprehended the contents of the letter. Nevertheless he did not appreciate the importance of 

the IPA and felt that all he needed was his work permit. Hence, he had thrown it away. 

However, upon showing him a sample of the Bengali version of the IPA, he started reading it 

thoroughly and he had many moments of revelation where he would say, “Oh so this is what 

it means!” 

 

Salary 

He was also injured during work, and has not received any salary from his employer. His 

employer claimed that he was not entitled to pay the interviewee due to the medical fees he 

incurred. 

 

Kickbacks 

For his two jobs in Singapore thus far, he has paid around S$9,000 and S$3,800 to his agents. 

Upon his second arrival in Singapore, he asked his agent why the agent fee was still so 

expensive despite having paid an astronomical sum the first time around. His agent explained 

to him that the money goes to a lot of people, hence justifying the large sums of money. He 

personally believed that if the money was not pocketed by various parties, he would easily be 

able to get a job in Singapore for $1,000 instead.  

This shed some light on the reality of kickbacks. Kickbacks are most probably one of the 

primary reasons why agent fees are so expensive. It is hard to foresee other possible 

exorbitant expenses incurred in the process of securing a job for the worker and bringing him 

over to Singapore, other than the necessary airfare and so on.  
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S/N AL-04 

Name of Worker: Mohammad Robinksan 

Job: Piling (Construction) 

Time Spent in Singapore: 3 years 

Date & Time of Interview: 05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. He only understood the basic 

information such as term of employment and salary. He received the IPA during both 

employments. On the first time, he received the IPA about 15 days prior to his arrival in 

Singapore; and on the second, he received it about 10 days prior to his arrival in Singapore. 

Failing to recognise the importance of the IPA, he had thrown the document away.  

 

Salary 

He receives his salary in cash. Despite having a UOB bank account, he personally preferred 

cash. He had a time card on which his boss recorded the number of hours he had worked. On 

payday, he would be given the cash first to check, and, after ascertaining that the amount was 

correct, he would be given a payment voucher to sign. 

 

Kickbacks 

For the two jobs he had in Singapore, he has paid his agents around $5,000 and $2,500 

separately. He feels that it is justified for the agent to charge such a large sum of money as 

the agent has to do “a lot of work” to find a hiring company.  

In this regard, he makes an interesting observation that jobs in larger companies tend to entail 

higher agent fees while jobs in smaller companies will need lower agent fees. This was 

supported by his personal experience. He worked in a larger company when he had to pay 

$5,000, whereas $2,500 was for a job in a much smaller company. He also has friends who 

share the same experiences. His observation impliedly tells us how kickbacks payable to 

more people (in a larger company) could possibly result in higher agent fees. In this regard, it 

is highly likely that kickbacks are one of the main channels these exorbitant agent fees go 

toward.  
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Change of Employment 

The interviewee currently does not like his job. However, he felt that he had no choice but to 

stay in the current job as he felt afraid to ask his boss for a transfer. Besides, there is also 

great uncertainty about whether his hypothetical new job would turn for the better or worse.  
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S/N AL-05 

Name of Worker: Islamtiqul 

Job: Shipping 

Time Spent in Singapore: 2 years 

Date & Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. There was a discrepancy 

between the agreed and stated salary in the IPA he received, and the actual salary he was 

receiving. He was promised $550 in the IPA, while in actual fact he was only given around 

$450. He had never tried to clarify this with the boss due to his immense sense of trust in his 

boss. In this regard, his friends have attempted to ask their boss about the discrepancies but to 

no avail. 

 

Salary 

His salary is paid into his UOB bank account which his boss set up for him. His salary varies 

every month ranging from $450 to $480. Once again, he does not question these 

discrepancies due to his “trust” in his boss. His payday is around the 10
th

 of each month. 

 

Kickbacks 

He has paid his agent about S$7,255. He received a receipt from the agent. 

 

Others 

Towards the end of our interview with Islamtiqul, he started displaying emotions of fear of 

his employer. He vehemently claimed to have a lot of trust and confidence in his boss, and 

that he liked his boss a lot. Thereafter, he asked us to “don’t anyhow tell my boss”. 

Although it was a very innocent worry of getting into trouble with his boss, this situation 

demonstrates the fact how many employees live in fear and terror of their employers. This is 

largely attributed to the inequality in bargaining power between employers and employees. 
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S/N AL-06 

Name of Worker: Saiful 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received the English version of the IPA one month prior to his arrival in 

Singapore. He understood the basic contents of the IPA such as the agreed salary and various 

reductions. He did not fully understand the other information contained the IPA, yet he said 

he did not ask his agent because he trusted that the agent would not cheat him. 

 

Salary 

He receives his salary via his POSB bank account. He is given his timesheet to verify the 

hours, before heading to the bank to check if the correct amount has been banked in. 

 

Kickbacks 

He paid his agent around $9,000 and $7,000 for the two jobs he has had in Singapore. He did 

not know why the agent fees were that exorbitant as he claimed that if he were to ask his 

agent any further questions he would be denied the chance to work in Singapore. 

At his first job, S$50 was deducted every month from his salary as a form of “savings 

money”. However, the lump sum of accumulated “savings money” was returned to him when 

it was time for him to return to Bangladesh. At his second job, his salary was not deducted for 

“savings money”. 
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S/N AL-07 

Name of Worker: Nazrul (interviewed together with Saiful) 

Job: Marine Industry 

Time Spent in Singapore: 4 years 

Date & Time of Interview: 05/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen@ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee worked in the same company as the previous interviewee, and similarly only 

received the English version of the IPA one month before his arrival in Singapore.  

 

Salary 

He receives his salary via his POSB bank account. He is given his timesheet to verify the 

hours, before heading to the bank to check if the correct amount has been banked in.  

 

Change of Employment 

The idea of changing jobs has crossed the interviewee’s mind, yet he knows that he will 

never be able to do so. He exclaimed in angst: “Cannot change! How can change!” He 

elaborated by saying that if he asked his boss for a transfer, he will immediately be asked to 

return back to Bangladesh. He has never asked for a change in employment due to the risk of 

losing his current job.  
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S/N AL-08 

Name of Worker: Anam  

Job: Audio visual Industry 

Time Spent in Singapore: 6 ½ years 

Date & Time of Interview: 05/12/13, 8.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA, and did not understand the 

purpose of the IPA. He only understood basic information such as the name of the company 

and the salary. The salary he received was the same as that stated in the IPA.  

 

Salary 

He is currently paid in cash. He had set up his own UOB account but he prefers to be paid in 

cash. He is given the cash to check, and then a receipt to sign. The receipt lists down the 

things they are being paid for. Although the company keeps the receipt, he claims that if 

employees can request for a copy of the receipt.  

 

Kickbacks 

Although his company does not deduct “savings money”, he knows of it from his friends. He 

paid S$5,000 to his agent to secure a job. Although he felt that it was expensive, he had no 

choice but to pay the agent. He is aware that probably a few parties benefit from the sum he 

paid.  

He has been working in the same company for 6½ years and has not encountered any form of 

deductions in the form of “renewal money”.  

 

Change of Employment 

He is currently happy with his job, but if he were to hypothetically want a change of job, he 

would turn to his colleagues in the field.  
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S/N AL-09 

Name of Worker: Md: Amir Hossain  

Job: Marine Industry 

Time Spent in Singapore: 9 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA and did not understand what it 

meant. 

 

Salary 

He receives his salary via his bank account. He showed me an itemized pay slip he receives 

on payday, stating the number of hours he has worked, including his overtime hours. 

However, most of the information recorded on the payslip is inaccurate. For example, on 

days where he worked 2 overtime hours, it would not be recorded on the payslip. A shocking 

discovery was that he said that “in 9 years, not one correct month” of salary was paid to him. 

In other words, he has always been underpaid. However, he does not dare to challenge his 

supervisor as he claims that they will be threatened to be fired.  

His colleagues have raised this issue to their employer numerous times, but to no avail. His 

payday was promised to be on the 5
th

 and 20
th

 of every month, but his paydays are never as 

promised, and will vary a lot each month. Workers in his company never know when to 

expect their salary.  

 

Kickbacks 

He has been working under the same employer for 9 years, and his work permit has been 

renewed 4 times. His employer required him to pay a sum of money known as “renewal 

money” for the renewal of his contract. This money was to be paid in instalments through 

deductions of his monthly salary. The “renewal money” ranged from around S$1,500 to 

S$2,000. 

He paid his agent S$6,000. There were also discrepancies between the agreed hourly rate 

between him and his employer. His employer agreed to pay S$18-S$20 per day while he has 

only been receiving S$15 per day. He did not dare to question his employer on the agreed 

sum as he claims the employer would only threaten to send him back.  
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S/N AL-10 

Name of Worker: Soni 

Job: Carpentry 

Time Spent in Singapore: 5 years 

Date & Time of Interview: 05/12/13, 8.35pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. His native language was 

Punjabi, and could not understand the IPA. 

 

Salary 

He receives his salary in cash. Whenever the salary was lesser than what he was supposed to 

received, he would raise the problem to his supervisor. The supervisor would then promise to 

pay the deficient amount and add it to his next paycheck. However, this promised has never 

been fulfilled.   

There is no fixed date for payday, and he will never know when his salary would be given to 

him. 

 

Kickbacks 

He has come to Singapore to work twice. On the first time, he paid his agent S$1,500. On his 

second time, working for the same employer as the first, he did not have to pay any agent fees 

but had to pay for his own airfare.  

He believes that many parties benefit from the agent fees since it was so expensive. In his 

own words, he said that “so much money one man cannot take, must be many men take”.  

His employer deducts part of his salary for “savings money”, and his has amounted to about 

S$1,000. However, he knows that some of his friends who have gone back to Bangladesh did 

not recover these sums of “savings money” retained by the employer.  

 

Change of Employment 

His employer currently keeps his passport, which prevents him from going to look for other 

jobs or seeking a job transfer. 
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Others 

He injured his middle finger while at work. He went to visit the company doctor, who was 

instructed by the company to brush off his injury as one that was not serious and to send him 

back to work immediately.  

In much pain, the interviewee went to consult his own doctor. He discovered that his finger 

bone had actually been fractured and the doctor was shocked that he could live in so much 

pain for such a long time. His own doctor then issued him a 2 month MC. He also incurred 

nearly S$2,000 worth of medical treatment and consultation fees. This was an instance of one 

of the many corrupt relationships between company doctors and the bosses of these 

companies. Bosses likely abuse their relationship and bargaining power over these company 

doctors to prevent incurring hefty medical costs from their employees. This also puts the 

employee at risk of working in a dangerous work environment when they are not medically 

fit to do so, which puts them and fellow employees at risks of even more serious injuries.  

The company refused to pay the fees from his private doctor. He is currently on a Special 

Pass awaiting reimbursement for his medical fees, as he has already borrowed a lot of money 

from his friends and family.  
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S/N AL-11 

Name: Mao Xiang He 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. He did not understand the 

contents of the IPA, but did not try to ask what they were as he had already paid the agent 

fees to secure the job.  

 

Salary 

He receives his salary in various modes of payment such as cash, cheque and via electronic 

transfer to his bank account. He does not have any preference of the mode of payment.  

He receives a payslip, but as most of the contents are in English, he does not fully 

comprehend it. However, he believes that his salary is correct most of the time based on his 

rough gauge and estimation of the hours he has worked.  

 

Kickbacks 

He paid his agent S$3,000 to secure his first job in Singapore. For his subsequent jobs, he did 

not pay agent fees as he directly found other employers willing to hire him via his network of 

friends.  

 

Change/ Termination of employment 

After his first job in Singapore, by sourcing for jobs via his network of friends, he indirectly 

had slightly more autonomy in searching for his prospective employers.  

However, he has not had experience in termination or change of employment. 
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S/N AL-12 

Name: Li Yu Biao 

Job: Construction 

Time in Singapore: About 4-5 years 

Date & Time of Interview: 09/12/13, 7.25pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. He had never seen the Chinese 

version of the IPA before. He did not fully understand the contents of the IPA. However, the 

terms he had agreed with his agent were prima facie similar to that stated in the IPA. 

 

Salary 

He receives his salary via his bank account. He prefers the electronic transfer into his bank 

account because he believes that the electronic records and statements from the transfers are 

important evidences of the payment of his salary, and can also be used when discrepancies 

arises. 

He receives a payslip, but all the contents are in English with the exception of his name. 

Therefore, even though he does not fully comprehend the contents, he ascertains the amount 

he is paid using his rough memory of the hours he has worked. 

 

Kickbacks 

For his first job, he paid his agent 40,000 RMB (about S$8,200) to secure a job in Singapore. 

Thereafter, he found his own jobs via his network of friends and did not have to go through 

such agents.  

Even though the interviewee did not have to pay the agent fees, he was made to pay his own 

levy fee of a lump sum of S$8,500. According to the information on the MOM website, if this 

interviewee was hypothetically an unskilled worker and was part of 25% of his company’s 

total workforce (Tier One), the levy his company would have to pay for him is about S$350 

each month. Multiplying this by an average contract term of 24 months, the company would 

need to pay S$8,400 for the interviewee’s contract term. In other words, his company still 

stood to profit S$100 from collecting the workers’ levy from their employee.  

This discovery shockingly sheds light on one of the blatant and “creative” ways employers 

take advantage of the unequal bargaining power and the asymmetry of information as 
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compared to the foreign workers. In addition, he is also not given allowances for food and 

lodging.  

 

Change of Employment 

The interviewee had considered changing employers. He sought the permission of his current 

employer, before going on to look for a different employer. However, when he successfully 

found a new employer, his current employer rescinded on his initial promise and refused to 

allow his transfer. 
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S/N AL-13 

Name: Zhou Yu 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 09/12/13, 7.40pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received both the English and Chinese versions of the IPA. Therefore, he 

was able to understand the contents of the IPA and able to recognise the importance of it. 

 

Salary 

He is currently being paid in cash, but has been previously been paid via electronic transfer to 

his bank account. He personally prefers being paid via electronic transfer.  

He receives a payslip, but the contents are entirely in English. Although he does not 

thoroughly understand the contents of the itemized payslip, he vaguely makes out portions of 

the contents with reference to past agreements between him and his employer. 

 

Kickbacks 

For his first agent, he paid about S$5,700 to secure a job in Singapore. Thereafter, he found 

his other jobs on his own via recommendations from friends, and did not have to go through 

such agents.  

During the course of one of his jobs, he was made to pay a monthly sum of S$500 as a form 

of “deposit money” over the course of 6 months. At the end of his employment contract, the 

total sum of S$3,000 of “deposit money” was returned to him. However, he had friends who 

were unable to recover the full sum of money due to various reasons such as premature 

termination and so on. Even worse, he also had friends who were unable to recover any 

portion of the “deposit money” at all.  

 

Change of Employment 

His decision to change employers is mostly contingent on the differences in salary. However, 

he feels that his employer may never allow him to transfer jobs. 
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S/N AL-14  

Name: Wu Xing 

Job: Construction 

Time in Singapore: 14 years 

Date & Time of Interview: 09/12/13, 8.00pm 

Location of interview: Sims Avenue(Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. Although he could not 

understand most of the contents of the IPA, he claimed that the terms stated in the IPA were 

similar to that agreed upon between him and his agent. 

 

Salary 

He receives his salary twice a month on the 5
th

 and 20
th

 of every month. His salary is paid in 

varying modes of cash and electronic payment. He personally prefers being paid in cash. His 

payslip is in English, and is unable to comprehend the contents of the payslip. 

 

Kickbacks 

He paid his first agent a deposit of 20,000RMB (about S$4,100) in China and another sum of 

9,000RMB (about S$1,800). The deposit money of 20,000RMB was returned to him when he 

returned back to China after the end of his first job in Singapore. He believes that the 

workers’ levy his employer was required to pay was factored into the sum he had to pay to 

his agent. 

After his first job in Singapore, he secured his other jobs in Singapore on his own effort via 

his network of friends. Therefore, he did not need to go through such agents and pay anymore 

agent fees. In this regard, he had encountered employers who made him pay sums of money 

ranging from S$1,000 to about S$2,000 for his work permit.  

He does not need to pay any “savings money” or “deposit money”. 

 

Others 

The interviewee has previously written to the MOM to request for a decrease in worker levy 

rates, as he feels that this is a large deterrence factor for foreign workers who wish to work in 

Singapore. MOM has replied to him saying that it was an issue that they could not deal with 

directly or immediately. 
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Although I did not question him further on this point, this impliedly tells us that the interview 

has possibly been repeatedly made by his employers to pay for his own levy. Otherwise, he 

would not have such a vehement reaction towards employer-related expenses such as the 

workers’ levy.    

In this regard, he expressed that it is unlikely for him to continue working in Singapore in the 

near future due to the high expenses incurred from such payments. 
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S/N AL-15 

Name: Li Xiang 

Job: Carpentry 

Time in Singapore: 7 years 

Date & Time of Interview: 09/12/13, 8.10pm 

Location of interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

He only received the English version of the IPA, which he was unable to understand. His 

agent was also unclear about the contents of the IPA. 

 

Kickbacks 

He paid his first agent 33,000 RMB (about S$6,800) to secure a job in Singapore. Upon 

arriving in Singapore, he was also made to pay an upfront deposit of $10,000. He had to 

borrow from his friends in order to pay the deposit. He had no prior knowledge of this 

payable “deposit money” until actually arriving in Singapore. However, he had no choice but 

to pay the deposit as he could not risk losing his job after all the expenses he had incurred 

thus far. He has had friends whose deposits were not returned to them.  

In this regard, he made an interesting analogy: before coming to Singapore, it appeared like a 

place in heaven; in actual fact, Singapore is no different from a jail (due to many monetary 

constraints) 

 

Others 

The interview has had friends who paid many large sums of money to their agents or 

employers, only to find that there was no actual employer or company in Singapore. 

Thereafter, they had no choice but to return back to China.  
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S/N AL-16 

Name: Harum 

Job: Construction 

Time in Singapore: 3 years 

Date & Time of Interview: 11/12/13, 7.05pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

He only received the English version of the IPA, and therefore only understood the basic 

contents such as the salary and company of employment. 

 

Salary 

He receives his salary in cash and does not have a bank account. However, he believes that 

the company will be able to help him set up a bank account should he need one. 

 

Kickbacks 

He paid his agent a sum of about S$6,400 to secure a job in Singapore.  
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S/N AL-17 

Name: Vinoth 

Job: Car maintenance  

Time in Singapore: 5 months 

Date & Time of Interview: 11/12/13, 7.15pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

He received the Tamil version of the IPA, and therefore was able to fully comprehend the 

contents of the IPA. 

 

Salary 

He receives his salary in cash. He did not have a bank account as he thought that one had to 

be in Singapore for at least 6 months before opening an account, and therefore he was not 

eligible to do so. His father is also his employer (as the boss of the company) and he wishes 

to wait for his father come back to help him open the bank account.  

While he does not receive an itemized pay slip or any similar documentation, he believes that 

his salary is always correct with no unknown or illegitimate deduction as he trusts his father 

as his employer.  
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S/N AL-18 

Name: Chinnadurai Mohandass 

Job: Construction, Safety Coordinator 

Time in Singapore: 7 years 

Date & Time of Interview: 11/12/13, 7.40pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. However, he was sufficiently 

proficient in the English language to understand the “rules” stated in the IPA. 

 

Salary 

He is currently paid via electronic transfer to his OCBC bank account. This account was set 

up by his company and was given to him once he arrived in Singapore. He receives a receipt 

on each payday, which contains information such as the basic fixed rates, overtime hours. He 

also has a timecard on which he submits to his supervisor every month for salary purposes.  

When he encounters discrepancies in his salary, he will discuss it with his boss. However, if 

the boss refuses to correct the discrepancies, he believes that the next step would be to report 

it to MOM.  

 

Kickbacks 

For the three jobs he has had in Singapore, he had to pay the agents S$3,000, S$2,500 and 

about S$2,600. While he feels these fees are expensive, he believes that having been 

“promoted to safety coordinator”, he would be able to re-enter Singapore for free the next 

time. 

 

Change of Employment 

While the interviewee is currently satisfied with his job, he believes that his higher position 

of a safety coordinator will increase his chances of finding another company on his own 

volition before returning back to India. In his opinion, he believes that his role as a safety 

coordinator provides him with more flexibility in finding other employers on his own.  
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S/N AL-19 

Name: Suresh 

Job: AV Related Work 

Time in Singapore: 6 years 

Date & Time of Interview: 11/12/13, 8.00pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. Where there were portions of 

the IPA that he could not understand, he sought clarifications from his agent. He trusted his 

agent to give him the correct translation. 

 

Salary 

He receives his salary via electronic transfer to his bank account. He prefers electronic 

transfer as there are clearer records of his salary such as the “deposit date” (transaction date) 

and so on.  

He receives a salary slip, which contains information such as the basic rates, overtime hours 

and so on. There are two copies of this salary slip; one is for the company’s records while one 

is given to him to keep.  

 

Kickbacks 

He paid his agent about S$2,800 to secure his first job in Singapore. He does not think that 

many parties benefit from these agent fees.  

For his second job, he managed to find an employer on his own and only had to pay for his 

own airplane ticket to Singapore.  
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S/N AL-20 

Name: Naveain Gumar 

Job: Road Works 

Time in Singapore: 4 years 

Date & Time of Interview: 11/12/13, 8.10pm 

Location of interview: Veerasamy Road, Little India 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee only received the English version of the IPA. Where there were portions that 

he did not understand, he asked for his friends’ help in translation. 

The salary and deductions he faces were the same as that stated in the IPA. 

 

Salary 

He receives his salary via electronic payment into his POSB bank account. This bank account 

was set up for him by the company. 

He receives a salary paper that states the basic information such as the basic rates, overtime 

hours and so on. He also has a timecard on which he signs to certify that the information is 

accurate. This timecard is submitted to the supervisor prior to payday.  

 

Kickbacks 

He paid his agent around S$3,000 to secure his job in Singapore. He believes that this amount 

is expensive and is probably because “many people have”. In other words, he believes that 

one of the reasons behind high agent fees are due to the many parties benefitting financially 

from these sums of money. He also mentioned that the workers’ levy has increased, which 

calls for the more expensive agent fees. This also implies that it is highly possible that agents 

and employers may attempt to recoup portions of the payable levy fees through higher agent 

fees.  

 

Change of Employment 

He does not wish to change his employment. 
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Other 

The interviewee will not be coming back to Singapore in the future after his present 

employment contract has ended due to the high costs, and also because he has accumulated 

sufficient savings back in India. 
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S/N AL-21 

Name: Monjor 

Job: Construction 

Time in Singapore: 6 years 

Date & Time of Interview: 12/12/13, 7.20pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee was only given the English version of the IPA. When he was shown an 

example of the Bengali version of the IPA, he exclaimed, “Wah I didn’t know got such 

thing”. This is one of the many examples where companies merely send their employees the 

English version of the IPA instead of one in their native language, and employees are 

complete ignorant of the existence of such IPAs in their native languages.  

 

Kickbacks 

Previously, he had his work permit renewed twice under the same employer. His employer 

charged him a sum of S$1,200 for the first renewal, and S$1,000 for the second renewal. 

These sums of money were deducted via monthly deductions of about S$300-S$400 from his 

salary. 

He paid his agent about $3,400 to secure his job in Singapore. He believes that the expensive 

agent fees could be due to many parties possible benefitting from it as he said that maybe “no 

one person take, many people take”.  

 

Termination of employment 

His employment was terminated due to salary disputes. The IPA he received stated that he 

would get a daily pay of S$22. This was also the pay agreed with his agent. 

After the first day of work, he was made to sign a “salary voucher” which stated that he 

would be receiving S$20 per day instead. Noticing this discrepancy with the IPA, he refused 

to sign this “salary voucher” unless the boss agreed to pay him the agreed and stated price in 

the IPA.  

Later that night, he received a call from his agent, saying that the boss and the agent wanted 

to discuss the salary issue with him. Upon arriving at the meeting place, the boss was 

nowhere to be found. He only saw the agent. Furthermore, he was soon seized by 4 

“gangsters” who grabbed him and forced him into a van. He was later informed that an air 
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ticket had already been purchased for him and he was made to pack his belongings in his 

dormitory, and had to leave Singapore that very night.  

At the airport, he attempted to ask the authorities at the airport for help. His pleas fell on deaf 

ears as they did not really help him. The authorities told him that he could leave the airport 

and did not have to be forced to be deported if he wanted to stay in Singapore. He left the 

airport, and went to look for some friends who could help. He also called for the help of the 

TWC2 volunteers. The police were also informed. The police then called up the interviewee’s 

boss and agent for clarifications. He was then advised to consult MOM. The agent told him 

that consulting MOM “maybe no use”, but it was the next best thing to do anyway.  

He consulted MOM the next day, and he was issued a Special Pass to look for a new 

employer. For five months, he had been on this Special Pass, which only allowed him to look 

for employment but did not allow him to formally engage in any form of employment. 

Although MOM provided him with possible employers, he felt that these employers were not 

suitable as the salary was too low. 

 

Other 

Under his current employer, he had undergone and completed a SOC course. However, he 

was not given the certificate despite many requests from the employer.  
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S/N AL-22 

Name: Abdul Rasmid 

Job: Painting, Electrical works 

Time in Singapore: 10 years 

Date & Time of Interview: 12/12/13, 7.45pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Change/ Termination of Employment 

The interviewee’s company was closed down by MOM due to discovery of illegal 

deployment of manpower. He said that “some people go outside working”, and some people 

leaked information on these illegal practices, hence the company was found out and forced to 

close down.  

He did not face salary problems as they were paid in full before the company was closed 

down.  

Upon the premature termination of his employment, MOM issued him a Special Pass to find 

another job. At the time of the interview he had already spent 2 months in Singapore on this 

Special Pass.  

MOM had also referred him to an employment agency which would help him find a job at no 

extra charge. He had already applied for a job and is hoping to start work at his new job the 

following week. 
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S/N AL-23 

Name: Kawsar 

Job: Landscaping/ Cleaning 

Time in Singapore: 6 months 

Date & Time of Interview: 12/12/13, 8.05pm 

Location of interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Ashley Loh 

 

Informed Consent 

The interviewee received his IPA in English. He was not sufficiently proficient in English to 

understand any part of the IPA. 

 

Kickbacks 

The interviewee paid $10,500 to get a job in Singapore. 

 

Termination/ Change of Employment 

His work permit was cancelled because his previous company had illegally deployed him to 

do other forms of work other than that stated in his IPA. His IPA stated that he was to do 

gardening and landscaping jobs, while he was mainly made to do cleaning jobs for at least 4 

months during his short employment of 6 months.  

MOM had issued him a Special Pass to look for another job. They also provided him with a 

list of possible employers to apply. However, the list was completely in English and he was 

not sufficiently proficient in English to understand or even communicate with the employers 

to apply. He had no friends to help him with this problem as his current group of friends all 

faced similar problems and was only able to speak and understand minimal English. His 

Special Pass is only valid for 6 months, and if by then he was not able to find a job, he claims 

that MOM will deport him back to Bangladesh. After already having 1 month on the Special 

Pass, it was quite obvious that 6 months would not be sufficient for him to find a new job 

given the numerous fundamental difficulties he faced such as language barriers.  

His friend who was present at the interview also mentioned that many of the numbers 

provided by employers on MOM’s list also “bluff one”, because calling one number will only 

direct them to another number, and so on. Some of them who tried calling never truly had the 

opportunity to talk to anyone, let alone any real employer. In addition, the proposed 

companies generally gave very low salaries ranging from S$400 to S$500. 
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S/N CY-01 

Name of Worker: Ssiaudul 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He received the English IPA before coming to Singapore, and only received the Bengali 

version after he came to Singapore. He claimed that he could understand the English IPA. 

The terms stated in the IPA were the same as what was agreed with his agent. He was under 

the impression that he only needed the IPA to come into Singapore, and that it was not useful 

after that. He still kept the IPA.  

He did not sign any contract with his employer. 

 

Salary  

He received his October salary of about $900 on time in November.  

There was a practice of recording timecards at his workplace, and he kept his own copy of the 

timecards. He said that based on the timecards, he knew if his salary is wrong, and would 

check with his boss if there are any discrepancies.  

He also signed a pay slip when he collected his salary, of which he also kept a copy.  

 

Kickbacks  

He has worked for 2 years under his current employer, and has not experienced deductions 

from his salary under this employer. However, he experienced deductions under his first 

employer, for whom he worked for 3 years.  

Under his first employer, he renewed his work permit twice, each time for 1 year. His 

employer deducted $1000 from his salary for renewal money, over 2 to 3 months. His 

employer would record that he had collected the full sum, and he would sign against it, but he 

would be given a smaller sum, from which the renewal money had already been deducted. He 

did not protest because he was told it was to pay for a manual. 
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Change of Employment  

He had not experienced a transfer, although he would prefer to transfer because he would not 

have to pay for the plane tickets and agent fees in order to work in Singapore again. 

However, according to him, employers said they preferred not to because it was difficult. He 

did not know the reason why.   
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S/N CY-02 

Name of Worker: Mohammad Atiar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

He received the English IPA before coming to Singapore, and only received the Bengali 

version after he came to Singapore. He claimed that he could understand the English IPA. 

The terms stated in the IPA were the same as what was agreed with his agent. 

 

Salary  

He received his October salary of about $900 on time in November.  

There was a practice of recording timecards at his workplace, and he kept his own copy of the 

timecards. He said that based on the timecards, he knew if his salary is wrong, and would 

check with his boss if there are any discrepancies.  

He also signed a payment voucher when he collected his salary, of which he also kept a copy.  

 

Kickbacks  

He had worked for 3 years under his current employer, and had renewed his contract once. 

He had not experienced deductions from his salary under this employer. Neither had he 

experienced any deductions under his previous two employers. 

 

Termination  

Under his first employer, he chose to terminate his contract after 7 months because the salary 

was not enough, and one of his family members was sick. 

Under his second employer, his contract was terminated by his employer because there were 

too many Bangladeshi workers, which exceeded the foreign to local labour ratio. He tried to 

transfer to another company, but his employer did not allow him to do so. He was told by the 

new company he approached to return to Bangladesh first, and then they would hire him to 

come back to Singapore.  
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S/N CY-03 

Name of Worker: Sosortaluktal 

Job: Construction Worker  

Time Spent in Singapore: 6 years  

Date and Time of Interview:  04/12/13, 8.05pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Charmaine Yap  

  

Informed Consent 

He only received the English IPA from his agent. He said that he could somewhat understand 

the letter, but had to get a friend to translate it for him.  

After arriving in Singapore, he signed a contract (written in English) with his employer. He 

claimed that he could understand the more important terms of the contract (i.e. the salary), 

and they corresponded with the terms in the IPA. He did not have a copy of the contract. 

 

Salary  

He believed he was paid correctly, based on his own records of his working hours. There was 

a practice of recording timecards at his workplace, but he did not get to keep a copy of his 

own.  

He signeda payslip that indicated the hours that he is being paid for, but did not keep a copy 

for himself. 

He was paid in cash. However, he had a bank account that was opened by his previous 

employer, and he deposited his salary into the bank himself. He preferred for his salary to be 

deposited directly into the bank because he believed that if he was paid in cash, he might be 

paid late, but if it was deposited into the bank, it would always be on time.  

His bank account was opened under his previous employer, but he only remembered that he 

was required to bring his passport to the bank to open the account. 

 

Kickbacks  

He had worked under three different employers.  

He had worked for 3 years under his current employer, and had renewed his contract once. 

He had not experienced deductions from his salary under this employer. 

He worked for 3 years under his first employer, and renewed his work permit twice, each 

time for 1 year. He had to pay a renewal fee of $1000 for each renewal, over a period of 5 
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months, each time paying $200. The renewal money was deducted directly from his salary. 

He said that the deduction was recorded in the payslip that he signed. 

He worked for 1 year and 6 months under his second employer. $1500 was deducted from his 

salary each year for “house money”. $200 was deducted from his salary each month. He did 

not question the deductions, because it was the same for everyone. 

 

Termination 

He chose to terminate his permit with his second employer because he wanted to return to 

Bangladesh. 
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S/N CY-04 

Name of Worker: Mohammad Afsar 

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 7.15pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

  

Informed Consent 

The interviewee was only given the English IPA by his agent, which he was not really able to 

read. His understanding of the IPA was that it was only needed to obtain a work permit, and 

he had thrown away the letter since. 

The salary that he received was different from what was promised to him by his agent.  The 

salary stated in the IPA was not known, as he could not read the document. However, upon 

confronting his employer about the discrepancy, he was told that he would be sent back to 

Bangladesh if he did not accept the shortfall. 

 

Salary  

At his workplace, there was a practice of recording the number of hours that the workers have 

worked, which was included in the payslip given to workers. He kept a copy of his own 

payslips.  

His salary was deposited directly into a bank account. His employer had brought him to the 

bank, and paid for the initial sum to open an account, which they later deducted from his 

salary. He had experienced being paid by cash under previous employers, but did not have a 

preference as to payment by cash or into a bank account.  

 

Kickbacks  

Each month, $100 was deducted from his salary as “savings money”. According to the 

interviewee, the deduction was recorded in his payslip. He was promised by his employer that 

he would be returned the total sum when he left the job, and he did in fact receive the money 

when he left.  
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S/N CY-05 

Name of Worker: Jewel  

Job: Construction Worker  

Time Spent in Singapore: 2 years  

Date and Time of Interview:  05/12/13, 7.50pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

  

Informed Consent 

The interviewee only received a copy of the English IPA. He could not read English at all, 

and did not understand the purpose of the IPA. The interviewee seemed to not have been told 

any details of his employment, such as his salary and the type of work he would do, and had 

little idea of the job he was to do when he came to Singapore.  

 

Salary  

He had worked for two different companies, 1 year under the first, and 9 months under the 

second. He received his salary in cash under the first company, and through a bank account 

under the second. The company opened the bank account for him, as such, he was not certain 

about the procedures for opening an account. He preferred to receive is salary through a bank 

account because he felt that there may be more problems receiving it in cash, as it is easier to 

lose.  

His timecard was kept by his employer. He also did not sign a payment voucher as the money 

is deposited directly into his bank account, nor did he receive a payslip. When asked what he 

would do if any problems arose with his salary, he said that he would ask his supervisor to 

resolve it for him, and he trusted that his supervisor would be able to do so.  

 

Kickbacks  

He was in the process of renewing his work permit, and has been told by his employer that he 

would have to pay $500 in renewal fees. He had not made any payment yet.  
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S/N CY-06 

Name of Worker: Mohammad Siful Islam   

Job: Construction Worker  

Time Spent in Singapore: 5 years  

Date and Time of Interview:  05/12/13, 8.05pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received a copy of the English IPA. He received the IPA only one hour 

before his flight, and only after he had paid $7000 in agent fees. He was promised a salary of 

$2.75 per hour by his agent, but realised that the salary stated in the IPA only amounted to $2 

per hour. However, as he had already paid his agent fees and was about to board the plane, he 

had no choice but to accept the lower rate.  

In Singapore, he then signed a contract for a salary of $2 per hour.  

 

Salary  

He kept a copy of his own timecard, which was signed by his supervisor. However, the salary 

he received was wrong, as he had been given insufficient overtime pay based on his own 

calculations.  

When he confronted his employers about the incorrect salary using his timecard, they claimed 

that the salary was correct according to the records in their computer.  

 

Kickbacks  

Deductions of $20 and $50 were also made from his salary, for lost work and house passes 

respectively. “House money” of $70 was also deducted from his salary monthly. The amount 

of deductions allowed for accommodation per the IPA was not known.  

 

Termination  

His employer had terminated his work permit while he was on 45 days medical for a 

workplace injury. He said it was because that his employer insisted that he work despite his 

injury, and was angry when he could not work.  
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S/N CY-07 

Name of Worker: Furkn 

Job: Shipyard Worker  

Time Spent in Singapore: 1 year 4 months 

Date and Time of Interview:  05/12/13, 8.40pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee liaised with his agent through a third party in Bangladesh. He paid the third 

party $7000, and believed that the third party gave the agent $1500. The interviewee received 

his passport and IPA from the third party. Immediately thereafter, he was told to fly to 

Singapore. 

He only received the English version of the IPA, and could not read the document as he is 

entirely illiterate in English and Bengali. 

He signed a contract with his company in Singapore, which he could not read either. He 

merely signed where he was told to do so. 

 

Salary  

He kept a copy of his own timesheets which he used to counter-check his salary. He did not 

receive a payslip. 

 

Kickbacks  

$300 was deducted from his salary for his accommodation when he first arrived in Singapore. 

Subsequently, a deduction of $18 was made every month for “room money”. He was not told 

about housing deductions by the agent, and neither was he able to read the IPA, as such, he 

could not be sure whether the deductions were legitimate. Furthermore more, $90 was 

deducted from his salary every month as “savings money”. 

When he confronted his supervisor about the deductions, his supervisor told him he could 

either accept the salary or return to Bangladesh. He was then issued with a warning letter for 

speaking against his supervisor.  

 

Change of Employment  

When asked whether he would have liked to make a transfer if he had the option, he said that 

it was not an option at all because his employer would not have allowed him to do so. 
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However, he would have liked to have been able to transfer if he had the option. Now, his 

only option was to return to Bangladesh before seeking new employment in Singapore.  
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S/N CY-08 

Name of Worker: Bo Cheng Hai 

Job: Construction   

Time Spent in Singapore: 10 years 

Date and Time of Interview:  09/12/13, 7.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee did not sign a contract with his employer. He said his relationship with his 

employer was based on trust, and he trusted that his employer would be able to resolve any 

issues that might arise.  
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S/N CY-09 

Name of Worker: You Nian 

Job: Construction   

Time Spent in Singapore: 4 years 

Date and Time of Interview:  09/12/13, 7.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap 

 

The interviewee had worked in Singapore for 4 years, under three different employers. He 

worked for 2 years under his first employer, then subsequently for two other employers, each 

for a period of 1 year. 

 

Informed Consent 

He had received the IPA in both English and Chinese, but did not read the document. He 

relied entirely on what his agent had promised him about his job and salary. 

He signed a contract with his first employer, which was in Chinese. It differed slightly from 

what was promised to him by his agent, but as it was roughly the same, he was not too 

concerned about the minor difference. 

 

Salary  

He was not given a payslip, but kept a copy of his timecards.  

 

Kickbacks  

Deductions were made from his salary for utilities and rent. However, it is not known 

whether these deductions are legitimate as the interviewee did not know what deductions are 

permitted, as stated in the IPA.  

 

Change of Employment  

The interviewee was not aware of the possibility of changing employments while in 

Singapore. His understanding was that he was permitted to work only under one employer, 

and he had to wait for his work permit to expire and return to China before finding a new 

employer. 

However, he seemed to be able to easily find employment in Singapore on his own. While he 

paid an agent $4100 to come to Singapore for his first employment, he managed to find his 
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second and third employers without going through an agent. Instead, he relied on his network 

of friends working in Singapore to find new employers. 
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S/N CY-10 

Name of Worker: ZhengXian 

Job: Construction   

Time Spent in Singapore: 10 years 

Date and Time of Interview:  09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee had received both the English and Chinese versions of the IPA. However, he 

thought the IPA was not important as it had little information about his employment.  

Furthermore, the contract that he signed with his employer in Singapore differed from the 

IPA. The contract was in Chinese. 

 

Salary  

He received payslips, which included the hours he had worked and the amount that he was to 

be paid. 

 

Kickbacks 

No deductions were made from his salary, and he did not have to pay any renewal fees for 

renewing his contract.  

 

Termination 

The interviewee noted that there was a common trend of employers prematurely terminating 

the contract with Chinese workers after profiting from fees paid for the work permit. After 

these workers arrived in Singapore, the company would charge them a fee for the work 

permit. However, after three to five months, the company would terminate the contract and 

repatriate them to China. He said that companies profited from this practice, but the workers 

would suffer as they had paid a high price for the agent fee in order to come to Singapore.  
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S/N CY-11 

Name of Worker: Chandrasekhar 

Job: Construction   

Time Spent in Singapore: 20 years 

Date and Time of Interview:  09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee received only the English version of the IPA. He understood little of the 

document, and relied on his agent to tell him what the letter was about. He did not keep the 

IPA. 

 

Salary  

He received payslips which includes the hours he had worked and the amount that he was 

paid.  

He had experience of receiving his salary both in cash and through a bank account. He said 

he preferred for his salary to be deposited directly into a bank account as there was less 

chance of losing the money.  

 

Kickbacks 

He had experienced deductions for “savings money” 10 years ago. However, he did not 

experience any deductions under his current employer. He also mentioned that he did not 

believe that deductions for “savings money” were a common practice now as he had many 

family and friends who had not experienced any deductions. If employers deducted “savings 

money”, he believed that employers would eventually pay the workers back when they 

returned to their home country.  

 

Change of Employment  

He had experience of transferring employers when the company he was working under closed 

down. However, he did not really understand the process, and believed that MOM had 

assigned him to a different employer.  

However, he felt that it would be easy to find new employers as there were many companies 

at the same worksite, and companies would be able to identify workers who are hardworking.  
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S/N CY-12 

Name of Worker: Yang Wei 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee received only the English version of the IPA. He had received the IPA just 

before boarding the plane for Singapore, and after he had paid his agent fees. He could not 

read the letter, and in the circumstances, had to rely on what his agent said. He had since 

thrown away the IPA.  

 

Salary  

He was given a payslip each month which also reflected the deductions that are made from 

his salary each month.  

He would prefer to be paid through a bank account if the company is trustworthy, as he felt 

that salary payment tended to be more punctual. This was based on his experience of large 

companies in China.  

 

Kickbacks 

The interviewee believed that he had been tricked into coming to Singapore because his agent 

had initially asked for a low agent fee, but gradually asked for more and more payments. He 

believed that both the agent and employer received a share of the agent fee, and the employer 

was partly responsible for the increase in agent fees.  

Deductions were made from his salary for utilities. It was not known whether these 

deductions were legitimate. Administrative fees were also deducted from his salary each 

month. All the deductions amounted to an estimated $2050. 

 

Change of Employment  

He felt that a transfer was not a possibility as he would have to pay for terminating his 

contract early.  
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S/N CY-13 

Name of Worker: Jun Hao 

Job: Construction   

Time Spent in Singapore: 3 years 

Date and Time of Interview:  09/12/13, 8.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received the English version of the IPA. He could not read the IPA, and 

instead relied on his agent to tell him what it was about. His agent had told him that it was 

only necessary to check that his name was correct. His understanding of the IPA was that it 

was only necessary for him to enter Singapore. 

 

Salary  

He did not receive any payslips. Instead, he signed a timecard every day after work.  

He had borrowed $300 from his employer which was deducted from his salary. However, this 

transaction was not recorded in writing.  

He was paid in cash, but would prefer for his salary to be deposited directly into a bank 

account so that he would not have to go through the hassle of having to deposit into an 

account himself. He does not have a bank account now, but is thinking of opening one.  

 

Kickbacks 

No deductions were made from his salary for transport and housing which were paid for by 

his employer. 

However, a deduction of $1000 was made from his first month salary in the form of deposit 

money. He had been told that the money would be returned to him after 1 year, when he 

returned to China.  

 

Change of Employment  

He had not heard of the possibility of transferring employers, and believed that it was illegal 

to do so. 
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S/N CY-14 

Name of Worker: Fang Ze Min 

Job: Interior Work (Ceiling) 

Time Spent in Singapore: 4 years 

Date and Time of Interview:  10/12/13, 6.35pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received the English version of the IPA. He could not understand the 

document fully. 

 

Salary  

He received payslips that were in English. 

 

Kickbacks 

There were no deductions from his salary. However, he paid for the rent of his 

accommodation himself. Also, a renewal fee was deducted from his salary. However, he was 

not sure of the amount that was deducted.  
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S/N CY-15 

Name of Worker: Mao Liang He 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:  10/12/13, 6.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee had three separate job stints in Singapore. He had an agent only for the first 

he came to Singapore. The IPA he received from his agent was in English.  

He signed a contract, which was written in Chinese, with his employer after arriving in 

Singapore. The terms of the contract were the same as what were promised to him by his 

employer. 

 

Salary  

He was paid every half a month, and received a payslip. The payslip included the hours that 

he had worked, and the amount that he was paid.  

He received his salary in cash, but preferred for it to be deposited directly into a bank account 

as it would less trouble for him. 

 

Kickbacks 

No deductions were made from his salary. He did not have to pay any renewal fees to renew 

his contract. 

 

Change of Employment  

He had not transferred under employers. However, he had been able to find new employers 

without the help of agents, and found it easy to do so through his friends’ recommendations.   
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S/N CY-16 

Name of Worker: Wang Wei 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview:  10/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee received only the English version of the IPA from his agent. He did not 

understand and felt that there was no point understanding what the IPA was about as what 

really mattered was the contract that he signed with his employers in Singapore.  

This contract which he signed with his employers was in English. He observed that most of 

the documents he received from his employers were in English, leading him to speculate that 

the reason was because they were a big company. 

After signing the initial contract, his employers made several changes to the contract with 

regards to his salary, reducing it from $900 per month to $850, then to $800. He said this 

reduction had been made unilaterally by his employer. 

 

Salary  

He received payslips from his employer.  

He was paid in cash, but would prefer for his salary to be deposited into a bank account so 

that he would not have to carry with him large sums of cash. 

 

Kickbacks 

He did not have to pay any kickbacks to his employer. 

 

Change of Employment  

When asked whether he had thought of changing employers, he replied that he could not do 

so because he had already paid such a large of money to his agent to come to Singapore. He 

believed that he would have to return to China before seeking new employment in Singapore.  
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S/N CY-17 

Name of Worker: Li Jun 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  10/12/13, 7.40pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee had worked in two separate job stints, each for a period of 1 year. He had an 

agent only for the first time he came to Singapore. The second time, he contacted the 

employer directly, through his friend’s recommendation.  

Under the agent, he had come to Singapore with a group of workers, and the IPA letters of 

the whole group had been handled by one person. As such, he did not have the opportunity to 

read the document. Furthermore, the IPA was in English. He also had little idea about the job 

that he would do in Singapore, or the salary that he would receive, because his agent had told 

him very little. 

However, on the second occasion, when he contacted the employer directly, the employer had 

emailed him both the English and Chinese versions of the IPA. 

 

Salary  

He did not receive any payslips. The only record of his salary was the envelope that he 

received his salary in, on which his employer writes the amount that he was being paid.  

He had not been paid correctly, as his boss did not pay him extra for overtime work. He was 

paid a flat rate for all the hours that he worked, regardless of whether it was overtime, on 

Sundays, or public holidays. He claimed that such problems occurred because his employer 

was a Chinese company. He found that Chinese companies tended to have more malpractices 

in their employment of foreign workers as compared to Singaporean companies, as Chinese 

companies tended to adopt Chinese practices. 

 

Kickbacks 

He did not have to pay any kickbacks to his employer. 

 

Change of Employment  
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When asked whether he had thought of changing employment, he said he would not do so 

because he would have to return to China before finding employment in Singapore. In doing 

so, he would have wasted the money paid for the agent fees, and in addition, would have to 

spend an estimated $4000 on plane tickets.  

He had heard of transfers, but did not think it was a plausible way of changing employment. 

He said that the new employer would have to liaise with the old employer in order for the 

transfer to happen, and he did not think that it was likely that the old employer would allow 

for the employee to be released. When asked why, he said that an employer would naturally 

be reluctant to let an employee leave after all the effort put into finding an employee. He also 

mentioned that he had little understanding of the job market for foreign workers, and it could 

not be guaranteed that the new employer would be better than the old one. As such, he was 

not confident of being able to find a new employer who was better. 

 

Others  

He was not given any leave at all by his employer. He worked all 365 days last year. 
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S/N CY-18 

Name of Worker: Jiao Long  

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview:  10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee only received the English version of the IPA from his agent, which he could 

not read. His understanding of the IPA, which was given to him by his agent, was that it was 

similar to a contract. 

He signed a contract in China, and another one with his employer in Singapore. While the 

contract signed in China was in Chinese, he could not remember what the language of the 

contract he signed in Singapore was. He said that the terms of the two contracts had deferred, 

with the contract in China promising overtime pay at twice the rate of the basic pay, while the 

overtime rate stated in the contract signed in Singapore was only 1.5 times. 

 

Salary  

He received payslips that indicated the hours that he had worked and the amount of pay that 

he received. The interviewee was able to calculate the amount he was supposed to receive 

and identify any discrepancies from the payslip, as he realised that he had not been paid at the 

correct rate for overtime work for the first two years. However, he did not confront his 

employers about the discrepancy. He did not give any reasons why.  

Currently, his salary was deposited directly into a bank account, which he preferred to cash. 

The bank account was opened for him by his employers. 

 

Kickbacks 

He did not pay any kickbacks to his employer. 

 

Change of Employment  

He had thought of changing employment, but had felt that it would be too difficult as he 

would have to find another agent. He had not thought of finding a new employer by himself.  
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S/N CY-19 

Name of Worker: A. Yogihingayi 

Job: Electrical 

Time Spent in Singapore: 4 years 

Date and Time of Interview:  11/12/13, 7.20pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee did not have an agent. He had been employed directly by his uncle. His 

uncle had sent him both the Tamil and English versions of the IPA. 

 

Kickbacks 

He did not have to pay any kickbacks from his $500 salary to his employer.  
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S/N CY-20 

Name of Worker: Nilavan 

Job: Electrical 

Time Spent in Singapore: 2 years 

Date and Time of Interview:  11/12/13, 7.50 pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee had been given the Tamil IPA by his agent.  

 

Kickbacks 

He did not have to pay any kickbacks to his employer. However, he has to pay for his 

accommodation himself.  
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S/N CY-21 

Name of Worker: Arkhan 

Job: Construction (Boring Pipe Stems) 

Time Spent in Singapore: 8 years 6 months 

Date and Time of Interview:  11/12/13, 8.10 pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Charmaine Yap  

 

Informed Consent 

The interviewee received both the English and Bengali IPA from his agent. 

He signed a contract with his employer in Singapore, which was in English. He observed that 

as his employer was a foreign company (Korean), all documents tended to be in English. 

 

Kickbacks 

He did not have to pay any kickbacks to his employer. 

However, he mentioned that he believed that the $5000 in agent fees that he paid to an agent 

10 years ago had been shared among more than 5 people.  

 

Termination/ Change of Employment  

While the interviewee was very satisfied with his current employer and had not thought of 

changing employers, he shared about the fears of many of his friends about approaching 

MOM when problems with their employers arose, or confronting their employers on their 

own. Workers are willing to put up with any abuse by their employers because they are 

scared of losing their jobs, when many of their families depended on them financially. Even 

if workers are aware that what their employer is doing is illegal, they do not confront their 

employers about the illegality of their actions because they fear that they will be sent back to 

Bangladesh. If they approached MOM, even if the matter is resolved, they will still likely be 

sent back to their country, and not be able to continue working in Singapore. The main 

concern of workers is the ability to be able to continue working in Singapore, and as long as 

there is a threat of repatriation, the workers tend to put up with abuses in silence. The 

interviewee further mentioned that his agents had actually warned him to “don’t open” to the 

company, as they would send him back otherwise. He was told to remain silent about any 

problems that arose. 

The interviewee had previously worked in Korea, and felt that the system there had been 

much better for foreign workers. He talked briefly about the system in Korea, where if 

problems arose, workers and employers would be sent for mediation. When the issue was 
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settled, Korean equivalent of MOM would help the worker find new employment in Korea, 

such that the worker would be able to continue working in the country under a different 

employer. He felt that this was a better system as workers were not faced with the dilemma of 

either having to put up with the abuse or having to be repatriated.  

The interviewee seemed to have little trouble finding employment on his own, as he came to 

Singapore without any help from an agent for his current employment. He had found his new 

employer through a friend’s recommendation. However, he said the difficulty of finding a 

new employer varied.  
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S/N CY-22 

Name of Worker: Uddin Mohammad Rais 

Job: Construction  

Time Spent in Singapore: 2 years 

Date and Time of Interview:  12/12/13, 7.20 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Charmaine Yap  

 

Termination  

The interviewee had received a one month MC for an eye injury he received at work. While 

he was on medical leave, his employer had told not to come to work anymore. He was not 

given any reasons for the termination of employment, but suspected that it was because his 

employer did not want to pay for his medical leave wages. 
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S/N CY-23 

Name of Worker: Rajjak 

Job: Cleaning  

Time Spent in Singapore: 8 months 

Date and Time of Interview:  12/12/13, 7.45 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Charmaine Yap  

 

Salary  

The interviewee had not been paid his salary for 3 months. He did not receive a payslip as his 

salary was fixed at $1800 each month. He was supposed to receive $600 for his morning shift 

from 10am to 3pm, and $1200 for his night shift from 11pm to 7am. His employer repeatedly 

promised him that he would be paid later.  

 

Termination  

The interviewee had been on medical leave for a knee injury. His employer terminated his 

work permit while he was on medical leave, but did not notify him. While he had been 

resting at home, he found out from his friend that his work permit had been terminated. By 

the time he found out, his work permit had been terminated for a month. He approached 

MOM, who then put him on a special pass. When he confronted his employer about 

terminating his work permit, his employer told him that it was because he was on medical 

leave.  
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S/N CY-24 

Name of Worker: Saddam  

Job: Landscaping   

Time Spent in Singapore: 6 months 

Date and Time of Interview:  12/12/13, 8.20 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Charmaine Yap  

 

Termination  

The interviewee had been illegally deployed by his employer to work for a different company 

than stated in his IPA. He had also been under the payroll of the other company. The MOM 

had found out about the illegal deployment and terminated the interviewee’s work permit. He 

was now on a special pass.  

According to the interviewee, his old employer had found him a new job, and he had applied 

to the new company. Currently, he was in the process of waiting for a response from the new 

company. He had also applied for a new work permit, but was still in the process of waiting 

for an approval. He said that he could not be sure that he would be successfully employed 

because nothing had yet been confirmed.  

He was worried by the pre-mature termination of his work permit because he still owed $10 

500 paid in agent fees.  
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S/N CY-25 

Name of Worker: Rahman 

Job: Shipyard    

Time Spent in Singapore: 11 months 

Date and Time of Interview:  13/12/13, 8.30 pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Road  

Name of Interviewer: Charmaine Yap  

 

Termination  

The interviewee’s work permit was terminated on the 16
th

 of October 2013, after he suffered 

an injury from a fall on the 22
nd

 of July of the same year. He was put on a special pass by 

MOM. He had not been paid his medical leave salary, and was still owed salary for 4 to 5 

days prior to the accident. He currently managed financially by borrowing money from his 

uncle and brother. He was living with his cousin. It is not known whether his employer had 

offered to provide accommodation for him.  
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S/N CY-26 

Name of Worker: Mohosim 

Job: Shipyard    

Time Spent in Singapore: 11 months 

Date and Time of Interview:  13/12/13, 8.45 pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Charmaine Yap  

 

Kickbacks 

His employer had initially promised not to deduct any renewal money from his salary. 

However, he later deducted a total of $1200 over a period of two months, deducting $500 

from the first month and $700 from the second. When he confronted his employer about the 

deductions, his employer had told him that if he was not happy with the deduction, he could 

return to Bangladesh.  

 

Termination  

The interviewee had injured his left shoulder and back while at work. He had received 7 days 

of medical leave from the doctor, and had been told to return for follow-up treatments.  

However, after the 7 days of medical leave, he was told by his employer not to see the doctor. 

Instead, his employer told him to rest for one or two more days, and promised to buy 

medicine for him. His employer refused to bring him to the doctor, and gave instructions to 

other workers in the dormitory that he should be informed if the interviewee tried to leave.  

The interviewee suspected that the employer intended to repatriate him, as he had witnessed 

similar cases before where his colleagues had been repatriated after they were put on medical 

leave.  

He told a friend that his was going to a temple, then found a taxi driver at the temple who 

brought him to Singapore General Hospital for free, and gave him $10. He was given further 

15 days of MC.  

After that, he approached a lawyer for help as he had not been paid his medical leave wages, 

as well as his salary for the month in which he got injured, and suspected his employer 

intended to repatriate him before he could pursue his claim through WICA.  

His employer then made a police report about his absence, and cancelled his work permit.  

The interviewee was currently living with a friend. All his belongings had been left in his 

dormitory, but he did not dare to return for fear of his employer. 
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S/N CY-27 

Name of Worker: Mohammad Mahbub Alan Mohammad Shamsul 

Job: Construction 

Time Spent in Singapore: Not known 

Date and Time of Interview:  16/12/13, 7.45 pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Charmaine Yap  

 

Others 

At the time of the interview, the interviewee was on medical leave, recovering for 

pneumothorax. He was pursuing a work injury claim under WICA, following the advice of a 

lawyer he had hired. His work permit had been terminated by his employer that day, and he 

had been put on a special pass as was in the process of pursuing his claim. 

He first experienced difficulties breathing on 21
st
 September, and told his supervisor, who 

directed him to the company doctor. The company doctor prescribed him Panadol, and gave 

him one day medical leave. 2 days later, on 23
rd

 September, the pain had not subsided and he 

visited the company doctor again. This time the company doctor provided him a medical 

report, which he gave to his employer, indicating that he should go for an X-ray at Changi 

General Hospital (CGH). Instead, his employer sent him a clinic at Jurong Point where they 

carried out an X-ray and discovered that there were two holes in his lungs. The interviewee 

was told to go to Mount Elizabeth Hospital for further check-up and treatment. His employer 

then sent him to CGH, where they discovered the same thing. The interviewee underwent an 

operation at CGH, and recuperated in hospital from 26
th

 to 30
th

 September. He was given 

medical leave from 26
th

 September to 16
th

 October.  

After his medical leave expired, CGH instructed him to go for further treatment at a 

polyclinic.  

However, the interviewee still felt pain in his lungs, and went to see his company doctor who 

gave him more Panadol, and medical leave from 14
th

 to 17
th

 October. He did not take the 

Panadol. Instead, he made another appointment at CGH on his own on the 22
nd

 where he 

underwent further X-Ray and was given medicine.  

At that point of time, he was no longer on medical leave, but was resting at home. Thus far, 

all his medical expenses had been paid by his employer, and he had been given 14 days of 

medical leave wages.  

On 1
st
 November, he again felt pain and visited the Accident and Emergency Department of 

CGH. He was given 5 days MC for this visit. He was later called back to the A&E 

Department for a reappointment by the doctor. He paid for the expenses for these two visits 

himself.  
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In between the two visits to the A&E Department, his friend had recommended him a lawyer 

from an advertisement in the newspapers. The interviewee then engaged a lawyer who 

advised him to seek work injury compensation for his condition. However, it is not certain 

whether his condition of pneumothorax was a work injury as throughout his visits, doctors 

had only said that “it could happen to anybody”. The interviewee personally believed that it 

was caused by him inhaling cement dust at his workplace. It is also not certain that 

pneumothorax was a permanent condition.  
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S/N NK-01 

Name of Worker: Amanpreet 

Job: Grinding Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 04/12/13, 7.20pm 

Location of Interview: Outside Mustafa in Little India 

Name of Interviewers: Nicholas &Sanjana 

 

Informed Consent 

Amanpreet was promised by his agent that he would be performing an office job. 

Furthermore, he was told that the climate in Singapore was cold. Before arriving in 

Singapore, he received the IPA. However, while he was given the English, Tamil and Hindi 

versions of the IPA, he did not receive one in his native language (Punjabi). Hence, he could 

not understand them. Hence, when he arrived in Singapore, he was shocked when he was 

assigned construction work at Jurong Island. 

 

Salary 

Amanpreet’s salary was deposited into his bank account, which his employers helped to open 

for him. He did not have salary disputes with his employer. 
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S/N NK-02 

Name of Worker: Amin 

Job: Painter 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Informed Consent 

Amin was aware that he would be working as a painter. He received both English and 

Bengali versions of the IPA, the latter of which he understood. 

 

Kickbacks 

Amin’s work permit would be due for renewal in January 2014. He was told by his employer 

that he must pay $1,500 for his work permit to be renewed. He claimed that this was a 

standard practice for all foreign workers in his company. He did not know whether it was the 

standard practice in other companies. When asked if he was comfortable paying the amount, 

he said that he “must pay” in order to carry on working in Singapore. 
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S/N NK-03 

Name of Worker: Hassan 

Job: Safety Supervisor 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space 

Name of Interviewer: Nicholas 

 

Informed Consent 

Hassan was promised a $1,000 monthly salary by his agent. However, upon arriving in 

Singapore, he only received $700 a month. When asked whether the salary he received 

corresponded with the amount stipulated in the IPA, Hassan replied that he did not realise the 

importance of the IPA when he first arrived. Therefore, in order to earn a higher salary, he 

had to pay for courses to upgrade his skills. 

 

Salary 

Hassan would receive his salary in cash. However, he preferred his salary to be transferred 

into his bank account instead because he felt unsafe carrying large amounts of cash with him. 

Should he misplace his wallet, his salary for the entire month would be lost as well. 

Hassan was paid regularly on the 10
th

 of each month. He would sign a timesheet stating the 

number of hours which he had worked. This allowed him to check whether the amount of 

salary he received was correct. He did not have any salary disputes with his employer. 

 

Kickbacks 

Hassan is now aware of the importance of the importance of the IPA. He understood that his 

current employer had to pay for expenses which were stipulated in the IPA. Hence, he need 

not pay for accommodations and transport expenses. 

 

Change of Employment 

In his previous employment, Hassan’s company became insolvent. Fortunately, through a 

friend’s recommendation, he managed to find another employer. His ex-employer gave him 

permission to change jobs. Hassan was aware that he required the permission of his ex-

employer to change jobs. 
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S/N NK-04 

Name of Worker: Salam 

Job: Construction (water-proofing, insulation works) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Salam worked for two companies. He first worked in Singapore for 3 years before returning 

to Bangladesh. He then returned after a few months to work for another company. The 

following would focus on his second period of employment. 

 

Informed Consent 

Salam received the English version of the IPA after paying his agent. He read and was able to 

understand the document as he had studied English in college. The terms in the IPA were 

generally consistent with his actual employment terms, with the exception of “saving 

money”. 

 

Salary 

Salam received his salary in cash and did not have a bank account. He would prefer his salary 

to be deposited into his bank account (if he had one) so as to enjoy the interest rates. 

However, he did not raise this issue with his employer because everyone in his company 

received their salary in cash. 

Salam had a timesheet which he signed, indicating the number of hours he had worked. He 

also could check whether the amount received was correct by multiplying the number of 

hours with the rate ($18 per day), and taking into account overtime. However, he admitted 

that he did not usually do so as long as the amount paid was roughly accurate. 

 

Kickbacks 

$50 was deducted from Salam’s monthly salary by his second employer. The sum was 

initially deemed as “saving money”, and his employer promised to return it before he 

returned to Bangladesh. However, after he suffered an injury, his employer told him that the 

sum would not be returned to him as it would be used to pay his utilities bills instead. Salam 

would like for the money to be returned to him, but had not decided what to do. He had 

contemplated of bringing his complaint to MOM if his employer continued to withhold the 

money. However, he was unsure of his chances of success. 
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There were no other unauthorised salary deductions. He also did not have to pay for any of 

the four times his work permit was renewed. 

 

Change of Employment 

Salam was unhappy with his employer for refusing to return his “saving money”. Hence he 

would prefer to change employment if possible. However, he did not know if his current 

employer would allow him to do so. He did not know of anyone who had managed to change 

their employment. When asked what he thought about such a system, his only response was 

that this was the requirement and he had to follow it. 
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S/N NK-05 

Name of Worker: Jewel 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

Jewel had worked in Singapore for eleven years. He had worked in two different companies. 

However, both companies were run by the same employers. After Jewel had worked for the 

first company for six years, the company had closed down after running into problems with 

workers’ salaries, injuries etc. His employer then started another company, which he and the 

other workers joined without returning to Bangladesh. 

For the entire period of his employment, Jewel slept with nine other workers in a shipping 

container every day. Nevertheless, he did not have complaints, though he remarked that his 

employer was “very smart”. 

 

Informed Consent 

Jewel received only the English version of the IPA (as there was no Bengali version eleven 

years ago). He claimed that he read and understood the terms, having studied English till 

secondary level. When the volunteer pointed out certain phrases in the IPA to him, Jewel 

could understand them. The actual employment terms were generally consistent with that in 

the IPA, with the exception of “saving money” (stated below). 

 

Salary 

Jewel received his salary in cash and did not have a bank account. He preferred his salary to 

be paid via bank transfers because carrying large amounts of cash was inconvenient. For 

example, during or soon after pay day, he would often receive requests from other workers to 

lend him some money. Furthermore, keeping cash in his dormitory was unsafe as he claimed 

that other workers would sometimes steal the cash. 

 

Kickbacks 

Jewel’s employer deducted $100 a month from his monthly salary for the first five months 

when he first started work. He was told that this was “saving money”, which would be 

returned to him when his employment with the company ended. Jewel was very confident 

that his employer would return the money at the end of his employment. This was because he 
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knew of other workers who had had their money returned. He had not, however, spoken to 

his employer regarding this issue. 

 

Change of Employment 

Jewel wanted to change employments because of conflicts with other workers. He 

wasconfident that his employer would give him the permission to do so. However, Jewel had 

not brought up this issue with him. He also did not have any friends who had successfully 

changed employment, though he knew of others who wanted to do so. 
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S/N NK-06 

Name of Worker: Wasikan 

Job: Construction 

Time Spent in Singapore: 11 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Nicholas 

 

While Wasikan had spent a total of eleven years in Singapore, he had returned to Bangladesh 

after spending six years here. He then returned to Singapore after a few months and had spent 

the last five years here. The following would focus on his second period of employment. 

 

Informed Consent 

Wasikan received only the English version of the IPA. He claimed that he could read and 

understand some of the terms, but not fully. When asked whether he was paid the same 

amount as stipulated in the IPA, he claimed that he received less. His employers took no 

notice of his requests to pay the agreed salary, and Wasikan claimed that he had no choice but 

to accept. 

 

Salary 

Wasikan was paid his salary in cash. However, he preferred bank transfers because keeping 

large amounts of cash in his dormitory was unsafe. He claimed that other workers sometimes 

stole the cash. If the money were kept in a bank, he would only need to withdraw the amount 

he required for his daily expenses (e.g. food). The remaining sum could be remitted home to 

his family safely. 

Wasikan’s employers did not issue any form of pay slip.However, he claimed that his 

employers would tell him to sign a document stating that he had received his full salary, 

before paying him an amount that was short of the full amount. Wasikan was resigned about 

this issue, saying that he had signed the document and that there was nothing he could do 

about it. 

As to how he knew what the correct amount of salary was, Wasikan could only make a rough 

estimation. He did not keep a diary or note down the exact number of hours he worked. 

 

Kickbacks 

Wasikan did not pay for the renewal of his work permit directly. However, after his renewal, 

his employer made deductions of $200 from his monthly salary, claiming the amount was to 
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pay for rental and utilities. These deductions were not made before the renewal. They were 

also not stipulated in the IPA. 

 

Change of Employment 

Wasikan did not attempt to raise this issue with his employers, but was very adamant that, if 

he asked for a change of employment, his employer would rather send him back to 

Bangladesh. He was also of the view that no employer would allow his workers to change 

employment. 
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S/N NK-07 

Name of Worker: ZouJiaopu 

Job: Manufacturing 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 06/12/13, 7.30pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 

 

Informed Consent 

Jiaopu could not remember having received an IPA. When asked about how he knew what 

the terms of his employment were before arriving, he said that he depended on what his agent 

had promised him. 

 

Kickbacks 

Jiaopu paid $100 for the both times he renewed his work permit. This was the standard 

practice in his company. There were no other deductions from his salary. 
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S/N NK-08 

Name of Worker: Muxiang 

Job: Carpentry work 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 06/12/13, 8.15pm 

Location of Interview: Chinatown 

Name of Interviewer: Nicholas & Charmaine 

 

Informed Consent 

Muxiang received the English version of the IPA. He could not understand what the terms 

were. Upon his arrival in Singapore, he signed a contract with his employers. The contract 

was written in Chinese, and Muxiang was given the opportunity to read and understand it 

before signing. He said that he signed the contract because the terms were roughly similar to 

his expectations. 

 

Salary 

Muxiang did not receive additional salary for overtime work. However, he was satisfied with 

his salary because he claimed that his employer factored in overtime pay into his basic salary. 

He was paid at a rate of $6.50 per hour.  

Muxiang would sign a payslip every time he collected his salary. The payslip included the 

hours he worked, the rate at which he was paid and the total amount that he was paid. He did 

not keep any record of the number hours that he worked daily, and was satisfied with his 

salary as long as the amount was close to his expectations.  

Muxiang’s employers deposited his salary into his bank account. After settling his daily 

expenses, Muxiang would remit the remaining amount back to China.  

 

Kickbacks 

A form of “deposit money” was deducted from his salary. A total of $1000 was deducted 

from his salary in his first year, which he was told was for housing and utilities. There were 

no further deductions in his second year. He was told that he would be returned the money 

when he returned to China. He was confident that the money would indeed be returned 

because other workers had received the money when they returned to China.  

 

Termination/ Change of Employment 
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When asked whether he thought it was possible to change jobs, he replied that he had no idea 

because he did not know how to get information of job vacancies in other companies. He also 

did not know of any other workers who had changed jobs. 

Muxiang had never been terminated and did not know of any workers who had been 

terminated by their employers. 
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S/N NK-09 

Name of Worker: Wu 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station 

Name of Interviewer: Nicholas 

 

Informed Consent 

Wu received the English version of the IPA. While he had a vague idea that there were some 

figures in the document which contained details about his salary, he did not understand most 

of what was written in the document. Nevertheless, Wu still kept the IPA. 

Upon his arrival in Singapore, Wu signed a contract, which was written in Chinese, with his 

employers. He was satisfied with the terms, as they were similar to what his agent had 

promised him. 

 

Salary 

Wu received his salary via cheque, and he would cash in the amount into his bank account, 

which his employers helped him open. He felt that cash, as a form of payment, was generally 

unsafe because one could lose it easily. 

Wu would also receive a pay slip when he received his salary. The pay slip stipulated the 

number of hours he worked, the rate at which he was paid, and the total amount paid. In 

addition, Wu kept a diary, and kept daily records of the work he did every day. These records 

included the number of hours he had worked and the exact work which was done. Therefore, 

while there have occasionally been discrepancies with his salary amount, he was able to 

successfully resolve matters quickly with his employers. 

 

Kickbacks 

Wu did not pay any “savings money”. There were also no deductions. 

 

Termination/ Change of Employment 

Wu did not know of other workers who had been terminated by their employers. When asked 

what he thought about the freedom of workers to change jobs, Wu replied that he was here to 

work only for a short duration (2 years) and would return to China after that. Therefore, he 

saw no need to change jobs. If a worker did not like his job, he could return to China. 
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S/N NK-10 

Name of Worker: Runi 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Runi first came to Singapore in 2010. However, he encountered many salary problems with 

his then employer. He was eventually placed on special pass after his work permit expired. 

During this period, his current employer, who was also the owner of a food outlet which he 

frequented, offered him a job. Runi returned to Bangladesh in late 2012. A few weeks later, 

he returned to Singapore to work for his current employer. The following would focus on his 

current employment. 

 

Informed Consent 

Runi received the Bengali version of the IPA. However, he did not read it as he trusted his 

employer. Upon his arrival in Singapore, he did not sign any other contract with his 

employer. 

 

Salary 

Runi received his salary in cash, even though he had a bank account, which his employer 

helped him open. His reason for preferring cash was because he had encountered problems 

with bank accounts in the past. 

Runi was paid on the 15
th

 of each month. 

 

Kickbacks 

Runi’s work permit was recently renewed in early November 2013. He claimed that it was 

the standard practice in his company to have $500 deducted from their salaries. His employer 

was flexible about how the worker paid this sum. For example, his employer would allow 

workers to delay payment if they requested. Payment could also be made in instalments 

instead of a lump sum. 

His employer purported that the $500 was to cover the costs of renewal, i.e. transport to 

MOM, time spent etc. While Runi viewed that $500 was too much to cover such costs, he 

was willing to pay it because he felt that the amount was no extravagant. He had not paid yet 

as he had requested his employer not to deduct it from his October’s salary. 
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Termination 

Runi claimed that his employer no longer terminated workers. When his employer did 

terminate workers in the past, he would send them back the next day after informing them. 

The reason for termination would usually be unsatisfactory performance on the worker’s part. 

Termination was also not an entirely unforeseeable event, as the employer would warn 

workers before the actual termination. 
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S/N NK-11 

Name of Worker: Li Ming 

Job: Construction 

Time Spent in Singapore: 1 year 

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

After paying $6,000 to his agent in China, Li was told sign a contract at the Chinese airport, 

where he also received the English version of the IPA. The process was very hastily 

concluded as he was rushing to board the plane. He only realised after that that the terms in 

the contract were very different from what his agent had promised him. He could not 

understand the IPA. 

 

Salary 

Li could keep track of his hours as he signed a time card daily. However, he had encountered 

several problems with his salary amount because his employers occasionally underpaid him. 

Upon raising this issue with his employers, they promised to pay him the following month, 

but this did not always happen. 

Li did not receive overtime pay, and was paid a flat rate of $5.50 per hour, regardless of the 

day and time which he worked. He claimed that the Bangladeshi and Indian workers in his 

company received overtime pay, though their basic salary was lower. 

 

Kickbacks 

Li did not pay any “savings money”. He also did not have any deductions for rent, utilities 

etc. 

 

Change of Employment 

Li was keen to change his employment because of his salary issues. However, he did not 

know how to go about looking for a new job in a new company. He was aware that he 

required the permission of his employer to change jobs, and was not sure if his employer 

would give such permission. 
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S/N NK-12 

Name of Worker: Zhou 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 09/12/13, 8.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Zhou signed a contract in China. While he also received the IPA, it was in English and he 

could not understand it at all. 

 

Salary 

Zhou received his salary in cash. He preferred his salary to be paid through bank transfers 

because having large amount of cash was generally unsafe. 

Zhou signed a time card after work every day. This allowed him to keep track of his hours. 

He did not encounter any discrepancies in his monthly salary. 

 

Kickbacks 

Zhou paid a total of $1,000 in “savings money”. This was deducted from his salary over two 

months. He claimed that his employer told him the amount would be returned to him when he 

returned to China. However, he was unsure whether this would really be the case. He did not 

know whether his employers returned the “savings money” back to other workers in his 

company who had returned to China. 

There were no other deductions from his monthly salary. Zhou also did not have to pay for 

the renewal of his work permit. 

 

Termination 

Zhou did not know of anyone who had been terminated. 
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S/N NK-13 

Name of Worker: Ming 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 09/12/13, 8.15pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Ming received the Chinese version of the IPA. He read and understood it, and was satisfied 

with it as it was similar to his expectations. He did not sign any other contract in Singapore. 

 

Salary 

Ming was paid his salary in cash. He had no preference regarding the method of payment, as 

long as the amount of salary was correct. He did not encounter such issues. He had a time 

card which stipulated the number of hours worked. 

 

Kickbacks 

Ming did not pay any “savings money”. There were also no deductions from his salary and he 

did not have to pay for the renewal of his work permit. 

 

Termination 

Ming had never had his employment terminated, and did not know of anyone who had been 

terminated. 
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S/N NK-14 

Name of Worker: Zhao Ming 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 10/12/13, 7.00pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Zhao had two separate periods of employment in Singapore. For his first employment, he 

paid an agent $9,000 to bring him to Singapore. After working for the company for 3 years, 

he returned to China. For his second employment, he did not engage an agent. Instead, he 

relied on a friend he made during his first employment to secure his second job for him. The 

following would focus on his second employment. 

 

Informed Consent 

Zhao received both the English and Chinese versions of the IPA. He could read and 

understand them. 

 

Salary 

Zhao had not received his full salary for the last three months (since September 2013). This 

was due to cashflow problems which his company faced. Zhao was quite understanding about 

his employers’ situation, and he explained that the company was small. He would also 

approach his employers when he needed money to cover his living expenses, which his 

employers would give. 

Zhao claimed that such problems were common in the company. However, he said that his 

employers would normally pay the unpaid salaries before the workers returned to China. This 

was the case for his co-workers. As such, he initially only intended to seek the outstanding 

amount when he going to return to China. However, after the volunteer asked him how 

comfortable he was about being owed such a large sum of money, he said that he would ask 

his employers about it next week. 

When he did receive his salary, Zhao would receive it in cash. He said that he preferred the 

salary to be deposited into his bank account (which he did not have) because it was safer, but 

did not raise this issue as his main concern was getting the full salary. 

 

Kickbacks 
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Zhao did not have any deductions from his salary. His employers paid for his 

accommodation. He only needed to pay for his food. Zhao also did not pay any “savings 

money”. 
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S/N NK-15 

Name of Worker: Cao Xue Jun 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 10/12/13, 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Cao first came to Singapore in 2007. However, he went back to China every year and his 

most recent employment started four months ago. 

 

Informed Consent 

Cao received both the English and Chinese versions of the IPA. He had some vague 

recollection about what was being stated in the IPA, but did not think it was important, and 

had thrown it away.He could not remember the amount of salary stipulated in the IPA. When 

he arrived in Singapore, his employers told him that he would be getting a salary which was 

lower than he was promised by his agent. He tried to ask for the higher salary but failed. 

 

Salary 

Cao had yet to receive his salary for his latest employment. His employers owed him four 

months of salary. Cao said that he worked for a small company and his employers were 

facing cash flow problems. 

So far, Cao’s employers had paid him $800 to cover his living expenses (including 

accommodation, utilities, food etc.) 

 

Change of Employment 

Cao had thought of changing his employment because he did not receive the amount of salary 

he was promised by his agent. However, his employers had refused his request. In contrast, 

he knew of a friend who managed to change jobs, though he did not know why his friend 

wanted to change employment and why the employer allowed him to. 
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S/N NK-16 

Name of Worker: Wang Xiaohu 

Job: Construction 

Time Spent in Singapore: 12 years 

Date and Time of Interview: 10/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Wang had worked under different employments in Singapore. The following would focus on 

his most recent employment. 

 

Informed Consent 

Wang did not sign an additional contract after arriving in Singapore. Wang received both the 

English and Chinese versions of the IPA. He could read and understand the Chinese version. 

 

Salary 

Wang’s actual wage rate was lower than the amount stipulated in the IPA. He had raised this 

issue with his employers, but they had dismissed his complaints. 

Depending on the company, Wang would receive his salary in cash or bank deposits. He 

preferred cash because he could immediately check whether the amount received was correct. 

To him, going to the bank to update his passbook was troublesome. 

Wang had a time card which he signed every day after work. This allowed him to check the 

number of hours which he had worked. There were a few occasions when he received the 

wrong amount of salary, though this did not happen frequently. On such occasions, matters 

were resolved quickly because the time card was proof of the number of working hours. 

 

Kickbacks 

Wang did not have any deductions from his salary. He did not have to pay any “savings 

money” as well. 

 

Termination/ Change of Employment 

Wang knew of a friend in another company who terminated his employment and went back 

to China. This was because of salary disputes with the employers – the actual salary was 

lower than what was promised by the agent. 
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In the twelve years Wang had worked in Singapore, he had worked in different companies. 

He changed companies when he was unhappy with his employers. Most of the time, his 

unhappiness arose from salary disputes. 
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S/N NK-17 

Name of Worker: Li Shun 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 10/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Nicholas 

 

Informed Consent 

Li received both the English and Chinese versions of the IPA. He signed another contract, 

written in English, when he arrived in Singapore. He could not read or understand the terms 

in this contract, and was simply told to sign. When asked about his current employment 

terms, he said that they were from what he was promised in China. 

 

Salary 

The company which Li worked for did not issue pay slips or have time cards for the workers. 

Li, however, would record down the number of hours he worked and the nature of his work 

every working day in his diary. The amount of salary he received was sometimes less than 

what he was supposed to get. However, his employers had ignored his complaints. 

 

Kickbacks 

Li did not pay any “savings money”. However, he paid for all his living expenses, including 

accommodation and utilities. This was not stipulated in the IPA. However, he did not know 

whether it was stated in the contract (as it was written in English). 

 

Termination/ Change of Employment 

Li would change employment if possible. However, his employers had refused to “release” 

him and would rather send him back to China. 

Li had never been terminated. He also did not know of anyone who had been terminated. 
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S/N NK-18 

Name of Worker: Adiyaman 

Job: Excavator Operator 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 7.00pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Adiyaman received both the English and Tamil versions of the IPA. He could read and 

understand it. He did not sign another contract in Singapore. 

 

Salary 

Adyaman received his salary in cash. He had no preference as to the mode of payment, as 

long as the amount was correct. 

Adiyaman did not receive a pay slip. However, he signed a time card every day. This allowed 

him to keep track of the number of hours which he had worked. The amount of salary he 

received was correct (with the exception of “savings money”). 

 

Kickbacks 

Adiyaman paid $100 in “savings money” every month. He appeared confident that he would 

be returned the money, but did not know if other workers who returned to India had had their 

money returned. 

There were no further deductions from his salary. His employers paid for his accommodation. 

He also did not have to pay for the renewal of his work permit. 

 

Termination 

Adyaman did not know of anyone who had ever been terminated by his employers. 
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S/N NK-19 

Name of Worker: Shraavan 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 11/12/13, 7.15pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Shraavan received the Tamil version of the IPA. He could read and understand it. 

 

Salary 

Shraavan received a pay slip. It stipulated the number of hours he worked each day and the 

amount of salary he was to receive. 

Shravaan received his salary in cash. He had no preference about the method of payment. 

 

Kickbacks 

Shraavan paid $100 in “savings money”. He was confident that he would get the money back 

when he returned to India. However, he did not know if other workers in his company 

managed to get their money back. 

Shraavan also paid $1,000 for the renewal of his work permit. When asked whether he knew 

all workers had to pay, he said that some did, while others did not. He said he paid the sum 

because he wanted to continue working in Singapore. 
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S/N NK-20 

Name of Worker: Kalpa 

Job: Construction (Scaffolding) 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 11/12/13, 7.45pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Kalpa received only the English version of the IPA. He could not understand most of it, 

though he understood some of the more important terms. For example, he knew what was the 

stipulated amount of salary, as well as what were some of the deductions. 

 

Salary 

Kalpa’s employers would deposit his salary into his bank account. While he was not given 

any pay slip, he signed a time card, which his supervisor kept, every day. This allowed him to 

keep track of the number of hours he had worked. 

 

Kickbacks 

Kalpa’s employers deducted $20 in “savings money” from his monthly salary. Kalpa was 

confident that he would get the money back because other workers in his company had had 

their money returned. 

Furthermore, Kalpa’s employers deducted $200 from his monthly salary. He was told that 

this was used to pay for his accommodation. Kalpa did not stay in a dormitory, but in a flat 

where he shared the room with three other workers. He said that this deduction was not 

stipulated in the IPA. 

 

Change of Employment 

Kalpa was happy with his employment and had never wanted to change his employment. 
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S/N NK-21 

Name of Worker: Shiv 

Job: Construction 

Time Spent in Singapore: 1 month 

Date and Time of Interview: 11/12/13, 7.55pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Shiv received only the English version of the IPA, but he claimed that he could read and 

understand it. When the volunteer showed him some of the phrases in the IPA, Shiv could 

read it. However, he had forgotten most of what was written in the IPA, except for his basic 

monthly salary. He still kept the IPA in his dormitory. 

 

Salary 

While Shiv had only been working for one month, he had received his first salary, which was 

deposited into his bank account. He also received a pay slip, which stipulated the number of 

hours and the amount he was paid. Shiv said that the amount he received was correct, and he 

knew this because he signed a time card every day. 

 

Kickbacks 

Shiv did not pay any “savings money”. He also did not have any deductions for his 

accommodation. 
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S/N NK-22 

Name of Worker: Balaji 

Job: Construction 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 11/12/13, 8.05pm 

Location of Interview: Veerasamy Road, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Balaji received the Tamil version of the IPA. He read it, but could not remember all the 

details. 

 

Salary 

Balaji’s monthly salary was deposited into his bank account, which his employers helped him 

open. He also received a pay slip which stipulated the number of hours worked, deductions, 

and the final amount he was due to receive. 

 

Kickbacks 

$100 was deducted from Balaji’s monthly salary as “savings money”. Balaji felt that his 

employers would return him the sum, but did not know of any workers from his company 

who had the money returned to them. 

A further $20 was deducted from Balaji’s monthly salary for his accommodation. Balaji was 

not informed when he was in India that there would be such a deduction, and could not 

remember whether the deduction was stipulated in the IPA. 

 

Change of Employment 

Balaji had never wanted to change his employment. He also did not know of any friends who 

wanted to do so. 
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S/N NK-23 

Name of Worker: Thiru 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 13/12/13, 7.15pm 

Location of Interview: Dunlop Street, Little India 

Name of Interviewer: Nicholas &Sanjana 

 

Informed Consent 

Thiru received the Tamil version of the IPA. The terms in the IPA were similar what had 

been promised to him by his agent. 

Upon his arrival in Singapore, Thiru was asked by his employers to sign another contract. 

The contract document was written in English, which Thiru could not understand. However, 

he signed the contract nevertheless as he did not give much thought to it. He claimed that his 

employment conditions were similar to what had been promised to him (i.e. amount of salary, 

job scope etc.). 

 

Salary 

Thiru had a time card which he signed every day. This allowed him to keep track of the 

number of hours which he had worked. His employers also deposited his salary into his bank 

account. However, Thiru did not receive a pay slip or any other document. He did not have 

any payment disputes with his employers. 

 

Kickbacks 

Thiru claimed that he need not pay for the renewal of his work permit. He also did not have 

any deductions from his salary for rent, utilities etc. 

 

Termination/ Change of Employment 

Thiru had not considered changing employments because he was happy with his current job. 

He had never been terminated, and did not know anyone who had ever been terminated. 
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S/N NK-24 

Name of Worker: Sagnik 

Job: Construction 

Time Spent in Singapore: 4 years 

Date and Time of Interview: 13/12/13, 7.55pm 

Location of Interview: TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Nicholas 

 

Salary 

When Sagnik first arrived in Singapore, he did not get the amount of salary that he was 

promised ($28) and only received $20 a day. His employers told him that he would only 

receive the promised salary after going for a welding course and getting his license. However, 

after getting his license, his employers only paid him $24 a month. His employers ignored his 

complaints. He then approached TWC2, which helped him raise this issue with MOM, 

eventually resolving the matter in his favour. 

 

Kickbacks 

Sagnik claimed that $50 in “savings money” was deducted from his salary every month 

before his back injury, which he sustained five months ago. He was told that he would get the 

sum back before he returned to Bangladesh, but after his injury, his employers had refused to 

return the money. 

Before his injury, a further $90 was deducted monthly for his accommodation. 

 

Others 

Injury 

Sagnik injured his back during a fall five months ago. After suffering the injury, Sagnik’s 

employers asked him to visit the company doctor, which he did. One of his brothers 

accompanied him there. Sagnik claimed that the doctor did not examine him at all. When he 

entered the room, the doctor asked what the problem was. After complaining of back pain, 

the doctor simply prescribed medication. He did not give any medical leave. 

Two days after the visit, Sagnik went to Alexander hospital as the pain was persistent. The 

doctor there gave him medical leave, and Sagnik had been undergoing physiotherapy till 

today. 

 

Medical Expenses 
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Sagnik’s employers had refused to pay for his medical expenses. These had been paid for by 

his two brothers, who were on work permit in Singapore. 

 

Other Expenses 

Two months after his injury, Sagnik’s employers had stopped providing accommodation for 

him. He claimed that his post-injury accommodation expenses had been paid for by his 

brothers. 

Sagnik had also not received any salary since then. 

 

Lawyer 

Sagnik had engaged a lawyer two months after his injury. This was after his employers 

started to avoid him entirely. When asked why he saw the need to engage a lawyer, Sagnik 

said that he believed his chances would be greatly improved with a lawyer helping him. He 

sought to recover his “savings money” ($50/month), housing deductions ($90/month) and the 

amount of salary he was owed (2 months). 
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S/N SJ-01 

Name of Worker: P. Ramachandran 

Job: Painting 

Time Spent in Singapore: 1 month 

Date and Time of Interview: 04/12/13, 7.45pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 

 

Informed Consent 

He said that he received the English version of the IPA but he was not able to read or 

understand the contents of the letter. However, he relied on his agent’s words and signed the 

relevant documents. When he came to Singapore, he got the job that was described by his 

agent. 

 

Salary 

At the time of the interview, he had not received the first salary yet. 

 

Change of Employment  

He has only been in Singapore for a month. He has never wanted or tried to ask his employer 

whether he can change jobs.  
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S/N SJ-02 

Name of Worker: Zahirul Islam 

Job: Conservation  

Time Spent in Singapore: 5 years 

Date and Time of Interview: 04/12/13, 8.00pm 

Location of Interview: Lembu Road Open Space  

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to fully understand the contents of the 

document. He relied entirely on what the agent told him about the job description and the 

related issues (salary, time period etc). When he came to Singapore, he got the job that was 

described by his agent. 

 

Salary 

He has no problems with salary (paid twice a month) and there are no unfair deductions in the 

form of renewal, savings or deposit money. 

 

Change of Employment  

He has been working for the same employer for 5 years and his Work Permit has been 

renewed on time without any requirement for additional payments. He also talked about how 

he was not able to change his work for the past 5 years and knows that employers in 

Singapore are generally reluctant to allow employees to change jobs. 

 

Others  

He mentioned that he was not able to get leave for 5 years for fear of losing the job or of the 

employer cancelling his Work Permit. However, he also understood the predicament of the 

employer when he was told that there was a dire need of manpower to carry out the duties 

needed to run the employer’s business. Due to this, Zahirul has not gone back to his native 

place for the past 5 years, but he expressed his wish to be able to go back to see his family.  

He lives with 7 other people in his dormitory and he is quite happy with this arrangement. 
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S/N SJ-03 

Name of Worker: Gasinaili 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 7.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road   

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to understand the document. He relied 

entirely on what the agent told him about the job description and the related issues (salary, 

time period etc). When he came to Singapore, he got the job that was described by his agent.  

 

Salary  

He does not have any deductions in the form of deposit or savings money and he gets the 

salary that he was promised. 

 

Kickbacks  

He had to pay $500 to the employer for the renewal of his work permit. 

 

Change of Employment  

He had never tried asking his employer whether he can change his job. 

 

 

 

 

 

 

 

 

 

 



 288 

 

S/N SJ-04 

Name of Worker: Debabrata 

Job: Construction 

Time Spent in Singapore: 8 years 

Date and Time of Interview: 05/12/13, 7.45pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English. He understood some basic English, but he was not able to 

understand the contents of the document fully. He relied entirely on what the agent told him 

about the job description and the related issues (salary, time period etc). When he came to 

Singapore, he got the job that was described by his agent. He also mentioned that he would 

have liked to get the Bengali version of the IPA to better understand the terms and nature of 

his employment. 

 

Salary  

He did not get the salary that he was told he would get. He was promised $800 but he only 

gets $520 monthly. He did not try asking the employer for the promised sum because he felt 

that he has no power compared to the employer. 

 

Kickbacks  

He does not explicitly know of anyunfair deductions in the form of renewal, savings or 

deposit money. 

 

Change of Employment  

He has never tried asking his employer whether he can change his job. 

 

Others  

He lives with 11 other people in his dormitory and he has no qualms about this. 
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S/N SJ-05 

Name of Worker: Hossain 

Job: Construction 

Time Spent in Singapore: 2 years 

Date and Time of Interview: 05/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road  

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to read at that time he received the 

document. Hence, he was not able to understand the contents of the document. He relied 

entirely on what the agent told him about the job description and the related issues (salary, 

time period etc). When he came to Singapore, he got the job that was described by his agent. 

He also mentioned that he would have liked to get the Bengali version of the IPA to better 

understand the terms and nature of his employment.  

 

Salary  

He does not have any deductions in the form of deposit or savings money and he gets the 

salary that he was promised. 

 

Kickbacks  

He mentioned that he pays a monthly deposit of 10% of his salary to his employer. He also 

mentioned that his boss is willing to return if he asked for it.  

 

Change of Employment  

He understands that employers are generally unwilling to let their employees change jobs. 

While Hossain is satisfied with his job, he expressed the wish to have the option to change 

jobs if he could.  
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S/N SJ-06 

Name of Worker: Juwel 

Job: Electrician  

Time Spent in Singapore: 2 years and 4 months 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English. He understood some basic English, but he was not able to 

understand the contents of the document fully.  When he came to Singapore, he got the job 

that was described by his agent. He also mentioned that he would have liked to get the 

Bengali version of the IPA to better understand his employment. 

 

Salary  

He does not have any deductions in the form of deposit or savings money and he gets the 

salary that he was promised. 

 

Kickbacks  

He does not have any unfair deductions in the form of renewal, savings or deposit money. 

 

Termination  

While this has not happened to him, he mentioned of people he knew who were sent back to 

their native place as and when the employers wished without ample notice or reason. 
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S/N SJ-07 

Name of Worker: Sohel 

Job: Oiler 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 05/12/13, 8.30pm 

Location of Interview: TWC2 Soup Kitchen at Rowell Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to read and understand the contents of the 

document. He relied entirely on what the agent told him about the job description and the 

related issues (salary, time period etc). When he came to Singapore, he got the job that was 

described by his agent. He also mentioned that he would have liked to get the Bengali version 

of the IPA to better understand his employment. 

He also did not understand the importance of the IPA regarding his stay and employment in 

Singapore and had thrown it away. 

 

Salary  

His salary is calculated correctly.  The deductions made from his salary are as follows.  

 

Kickbacks  

He pays $40 every month in the form of savings money. 

He also mentioned that he pays $100 for accommodation but since he did not understand the 

IPA, he did not know whether this amount was correct or not.  

 

Termination 

He mentioned that Work Permits are very easily cancelled in that even small injuries are 

enough to result in the cancellation and workers are put on Special Passes. He mentioned that 

employers are very quick to cancel the Work Permits even though the workers are fit and 

willing to work despite small injuries. 
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S/N SJ-08 

Name of Worker: Mustafa 

Job: Air conditioner fitting 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13, 8.10pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station)  

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA which he did not fully understand. He mentioned that he 

would have liked to get the Bengali version so as to fully comprehend what the letter said. 

 

Salary  

He has no particular qualms with it being through a bank account as long as he gets the 

correct amount.  

He also has no unfair deductions in the form of renewal, savings or deposit money. 

 

Change of Employment  

He has been with the same employer for the past five years and has not tried changing jobs. 
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S/N SJ-09 

Name of Worker: Mohammed  

Job: Construction 

Time Spent in Singapore: 7 years  

Date and Time of Interview: 09/12/13, 7.45pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA which he could read and understand. 

 

Salary  

His salary is calculated correctly. The deductions made from his salary are as follows.  

 

Kickbacks  

He has been with three employers. He said that his first boss deducted $9 per month in the 

form of savings money. The other employers did not make any such deductions. 

 

Change of Employment  

He has been with two other employers in the past and he had change of employers because 

the other companies had to shut down due to poor business. He did not have any problems 

when making this change.  
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S/N SJ-10 

Name of Worker: Uttom 

Job: Construction 

Time Spent in Singapore: 4 years  

Date and Time of Interview: 09/12/13, 7.20pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA which he could read and understand to some extent. 

However, he did not understand the importance of the IPA to his employment in Singapore, 

and had thrown it away. 

 

Salary  

His salary is calculated correctly with no unfair deductions in the form of renewal, savings or 

deposit money. 

While such deductions are not made with his salary, he mentioned of people he knows who 

have to pay $50 in the form of savings money each month to their employers.  

 

Change of Employment  

He has been with the same employer for the past four years and has not tried changing jobs. 
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S/N SJ-11 

Name of Worker: Shohidulislam 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview: 09/12/13. 7.30pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only got the English IPA which he could read and understand to some extent. 

 

Salary  

He gets the salary that he was promised when he first came. However, the employers have 

told him subsequently as the months pass that his salary would increase, but this has failed to 

happen.  

For the first three years, the employers deducted a sum of money every month as 

accommodation fees but they subsequently stopped this deduction. He is not sure if the 

amount taken every month was legitimate or not. 

 

Kickbacks 

In the first six months of his employment he had to pay $100 every month in the form of 

savings money. This deduction subsequently stopped. 

While this has not happened to him, he knows of other people who have to pay $100-$200 in 

the form of renewal fees to the employer.  

 

Change of Employment  

He has been with the same employer for the past five years and he is quite satisfied with his 

job. He does not want to change his job. 

 

Others 

He mentioned that his employers are generally unwilling to give leave to the employees. 

While they allow the employees to take leave if there are urgent matters back at their native 

place, the employers do not usually allow the employees to get the allotted amount of leave 

per year. 
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S/N SJ-12 

Name of Worker: Monir 

Job: Construction 

Time Spent in Singapore: 10 months  

Date and Time of Interview: 09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received both the English and Bengali IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

Salary  

He has no problems with salary and there are no unfair deductions in the form of savings or 

deposit money. He is still on his first Work Permit hence he does not have any experience of 

employers asking for renewal money. 

 

Change of Employment  

He has not tried changing employers. 
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S/N SJ-13 

Name of Worker: Lokman 

Job: Construction 

Time Spent in Singapore: 3 months  

Date and Time of Interview: 09/12/13, 7.50pm 

Location of Interview: Sims Avenue (Outside Aljunied MRT Station) 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received both the English and Bengali IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

Salary  

He has no problems with salary and there are no unfair deductions in the form of savings or 

deposit money.He is still on his first Work Permit hence he does not have any experience of 

employers asking for renewal money. 

 

Change of Employment  

He has not tried changing employers. 
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S/N SJ-14 

Name of Worker: Rama 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview: 11/12/13, 8.25pm  

Location of Interview: Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received both the English and Tamil IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

Salary  

His salary under all his employers has been calculated correctly with the correct basic salary, 

overtime hours and all this corresponded with the IPA. 

 

Kickbacks  

He mentioned that one previous boss of his took money in the form of renewal money and he 

knows of other workers who have had to pay renewal fees.  

His second boss took $20 per month in the form of savings money. 

 

Change of Employment  

He has never tried changing jobs or transferring. 

 

Others 

He mentioned that there were a lot of things happening at work that were problematic but he 

did not reveal anything for fear of repercussions or implication. 
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S/N SJ-15 

Name of Worker: Surya 

Job: Construction 

Time Spent in Singapore: 6 years 

Date and Time of Interview:11/12/13, 8.15pm 

Location of Interview:Little India, Veerasamy Road 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received both the English and Tamil IPA which really aided his understanding of the 

terms and nature of his employment in Singapore. 

 

Salary 

He has a bank account which he mentioned makes money easier to handle.  

He does not have a time card for himself so he cannot keep account of exactly how many 

hours he has worked. He relies on his employer to pay him the correct amount for the basic 

and overtime hours.  

He also does not get any receipt that acknowledges that he has received the salary for the 

month. He used to be given the receipt every month only in the first year at work. Now he has 

no records of his salary in the form of receipts.  

 

Kickbacks 

He does not have deductions in the form of savings or deposit money but there is a renewal 

fee of $1000 per year for the first three years of employment and a subsequent renewal fee of 

$800 per year after that. 

 

Change of Employment  

He has been with the same employer for the past 6 years. He has never tried changing jobs.  
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S/N SJ-16 

Name of Worker: Torikul 

Job: Construction 

Time Spent in Singapore: 5 years 

Date and Time of Interview:12/12/13, 8.00pm 

Location of Interview:TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Kickbacks 

He had previously been in Singapore for 3 years and he had no complaints of his employment 

during that period. He later went back to Bangladesh for 9 months and wanted to return to 

Singapore. He paid $4500 to a friend who said that he will help him to get a job. After 

coming to Singapore, his employer told him that he does not have enough money to pay for 

the levy, and the employer asked Torikul to pay for the levy.Torikul does not have money to 

pay for the levy because he used up the money to give the friend. Currently, he is on Special 

Pass. He has to pay for the accommodation and food by himself. He lodged a police 

complaint against the friend but has not been successful in getting the $4500 back from the 

friend. 
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S/N SJ-17 

Name of Worker: Mithu 

Job: Construction (Scaffolding) 

Time Spent in Singapore: 7 months 

Date and Time of Interview:12/12/13, 7.30pm 

Location of Interview:TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana 

 

Salary  

He has been in Singapore for 7 months and his foot was injured in August. He was given an 

MC until December. During this period, he was only given his salary for the months of 

August, September and October. He did not get salary for November or December. He was 

supposed to go back to work in December but he was scared to do so because of the fear that 

his employer will send him back to Bangladesh. Mithustill experiences pain in his foot and 

finds it hard to work. The doctor suggested that he be given 2 more months of MC but he 

refused it because of the fear that the employer will send him back. He has a lawyer regarding 

his case but he said that the lawyer took the fees without actually giving any guidance 

regarding his case. He has not gotten any insurance money yet and all he wants is for the 

money to come so that he is atleast able to go back home with some money. 
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S/N SJ-18 

Name of Worker: Nazmul 

Job: Construction  

Time Spent in Singapore: 2 years and 3 months 

Date and Time of Interview:13/12/13, 8.00pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street  

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the IPA in English but he was not able to read and understand the contents of the 

document. He relied entirely on what the agent told him about the job description and the 

related issues (salary, time period etc). He was supposed to have gotten a job at the shipyard 

but he came to Singapore only to realise that he was in the construction sector. He also 

mentioned that he would have liked to get the Bengali version of the IPA to better understand 

the terms and nature of his employment. Furthermore, he signed a contract with his employer 

but since it was in English, he could not read or comprehend it. 

 

Salary 

It was stated in the IPA that his basic salary would be $800 per month but after starting work, 

he only received around $790 per month, including overtime (works 14 hours every day 

including weekends). When he told his employer about the lower wages, the employer did 

not make any changes. Furthermore, he made examples out of other employees who brought 

up such issues by sending them back to their native place. There is a monthly deduction of 

$55 per month for food and $75 per month for accommodation. His salary paper only has the 

total amount to be received, the deductions for food and accommodation stated. There is no 

mention of the total number of hours worked or the hourly rate. 

 

Kickbacks  

He does not have to pay any fees in terms of savings, deposit or renewal money. 

 

Change of Employment  

He has never tried changing jobs and he knows that employers in Singapore are generally 

unwilling to allow workers to change jobs. 

 

Others  
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For Altaf, it has been 3 months since his injury (on MC currently) and he is pursuing his 

claim under WICA. Subsequent to his injury, he receives around $130-$285 per month. He 

has accommodation but he borrows money from his friends in order to pay the rent. He 

mentioned that his employer has plans to repatriate him because he thinks Altaf is a liability 

for the company. 
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S/N SJ-19 

Name of Worker: Raghavan 

Job: Driver  

Time Spent in Singapore: 14 years  

Date and Time of Interview:13/12/13, 8.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Informed Consent 

He only received the English IPA. He could read some basic English, but it was not sufficient 

for him to fully understand the IPA. He mentioned that he would have liked to receive the 

Tamil IPA to better understand the terms and nature of his employment in Singapore. 

 

Salary  

His salary under all his employers has been calculated correctly with the correct basic salary, 

overtime hours and all this corresponded with the IPA. 

 

Kickbacks 

He used to be in the construction sector for the first ten years in Singapore, where he had to 

pay $30 per month as savings fees to his employer. 

 

Change of Employment  

He had never tried to change his employer. 
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S/N SJ-20 

Name of Worker: Muthu 

Job: Electrician/ Technician  

Time Spent in Singapore: 4 years 

Date and Time of Interview:13/12/13, 7.30pm 

Location of Interview:TWC2 Soup Kitchen Alankar Restaurant @ Dunlop Street 

Name of Interviewer: Sanjana 

 

Informed Consent 

He received the English IPA which he was able to read and understand fully. He also had to 

sign a contract after coming to Singapore. However, he was made to sign the contract even 

though key details were missing from the document. Otherwise, he would have to return to 

India. 

 

Salary 

His money is deposited in his bank account and he receives no other form of payment 

voucher. 

He is paid $3 per hour for overtime but he thinks that the intermediate employer is supposed 

to give him $15 per hour for overtime. He thinks that $12 is pocketed by the intermediate 

employer.  

He was promised $24 per day (basic) by the agent, but he only receives $22 per day. 

 

Kickbacks 

He has had 2 previous employers/companies and he had to pay renewal fees of about $1500-

$1600 to the previous employers. 

 

Termination  

He wasapprehensive about bringing up the fact that he was supposed to be paid $24 per hour 

because he had a bad experience in the previous job. When he brought up the issue of 

incorrect wages to his second employer, his employment was prematurely terminated and 

sent back to India immediately. 
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S/N SJ-21 

Name of Worker: Younus 

Job: Construction (Air-Con) 

Time Spent in Singapore: 3 years 

Date and Time of Interview: 16/12/13, 8.00pm 

Location of Interview: TWC2 Soup Kitchen @ Rowell Road 

Name of Interviewer: Sanjana, Nicholas, Charmaine 

 

After his work permit expired after one year, he went back to Bangladesh but returned to 

Singapore soon after, under the same employer but performing a different job. He was a 

supply worker before but now he installs electrical wiring for air-conditioners. However, 

simultaneously he also works at his employer’s house, doing jobs like washing cars and 

painting walls. While painting the wall once, he was injured when something pierced into his 

foot. The following would focus on the problems faced after the injury happened.  

 

Salary 

He was supposed to get $1100 per month but since his injury he had only received partial 

payment for around 3 months ($300 per month). He also had not received one whole month’s 

payment.  

Whenever he asked his employer for a payment voucher, the boss employer did not give it to 

him.  

He recently had a hearing at the Labour Court where he tried to claim at least $3600 but after 

negotiations, he was awarded a claim of $2400.  

 

Kickbacks 

For the first month in his employment, his employer took $300 in the form of savings money.  

 

Others 

The employer did not pay for his medical treatment or medicines for his foot injury. 

Furthermore, when the doctor advised him to see a skin specialist regarding another medical 

problem he was facing, the employer refused to pay for the consultation fees and he missed 

the appointment date with the skin doctor. 

 

-------------------------------------------   E N D   ------------------------------------------- 
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