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άwŜƭŜŀǎŜ ²ƻǊƪŜǊǎέΥ ²Ƙƻ DŀƛƴǎΣ 
Who Loses? 
{ƛƴŎŜ ¢²/нΩǎ ǿƻǊƪ ǿƛǘƘ ƳŀƭŜ ǿƻǊƪŜǊǎ ǘƻƻƪ ƻŦŦ ƛƴ ŀ ōƛƎ ǿŀȅ ƛƴ нллуΣ ǘƘŜ 
society has encountered men who were officially employed by a company that 
took money from them in return for maintaining their work permits while they 
worked elsewhere. The issue was in the news recently following the conviction 
of Mui Chee Mun, who maintained a shell company for this purpose and was 
found to have made $46,000 in kickbacks from 37 migrant workers. Debbie 
Fordyce, co-ƻǊŘƛƴŀǘƻǊ ƻŦ ¢²/нΩǎ ŦƻƻŘ ǇǊƻƎǊŀƳƳŜ ŦƻǊ ŘŜǎǘƛǘǳǘŜ ƳƛƎǊŀnt 
workers, The Cuff Road Project, digs into the issue. 
 
άaŀǎǘŜǊƳƛƴŘ ƻŦ 9ƳǇƭƻȅƳŜƴǘ {ŎŀƳ ƧŀƛƭŜŘ пн ƳƻƴǘƘǎέΥ This is the title of a 
recent Ministry of Manpower (MOM) press release.

1   
It describes the case 

of a shell company maintained for the purpose of bringing in foreign 
workers who were made to pay not only recruitment fees to their 
employer, but also a monthly amount well above their levy. In return, the 
official employer maintained the validity of their work permits, but didƴΩǘ 
provide work, housing or other basic needs.  
 
¢Ƙƛǎ ƛǎƴΩǘ ǘƘŜ ŀǊǊŀƴƎŜƳent men recruited by such companies anticipate. 
They are normally unaware that they will be placed in a position commonly 
known as that of a  άrelease workerέΥ someone who pays fees to the 
employer for the privilege of finding his own (illegal) work, procuring his 
own food and housing. Once they understand that the employer has 
placed them in this situation, exposing the employer to the MOM would 
mean for them a huge monetary loss, a possible lengthy investigation, and 
a similar cost to find another employer after being repatriated. 
 
The advantage to the employer is massive economic gain with little 
responsibility.  Men who work as release workers have informed TWC2 
that they pay a monthly amount of $1,250 to the employer and a renewal 
fee of $3,000 for a 2-year work permit. The employer is still obliged to 
provide the security bond, pay the levies to the government (the highest 
levy for work permit workers in construction is $950), and purchase 
insurance (which would be difficult to access since the employer would 
assert that his employee was injured while working for a different 
company). The disadvantage is the risk of being caught. 
 
The advantages to the worker are that he is able to find his own work, and he 
can change jobs at will. He is not tied to one employer, as the present work 
permit conditions mandate (under what is often known as the kafala system, 
in recognition of its close similarity to the sponsorship system typical of the 
countries of the Gulf region of the Middle East). 

(Continued on Page Six) 

 

 

  

TWC2õs 2017 AGM 
 

TWC2 will hold its next Annual 

General Meeting (AGM) on 

Sunday, April 23
rd

 at 3pm.  (Venue 

details and agenda to come). All 

members are entitled to attend and 

take part.  

 

Every two years, the whole 

Executive Committee stands down 

and a new committee is elected. 

Existing members may stand for 

election again if they choose and 

new candidates can stand for 

election too. The 2017 AGM is one 

where the election of a new 

committee is due.  

 

If your membership has lapsed, 

please renew it. Renewal and 

membership forms appear on the 

final pages of this newsletter. 

 

 

Lƴ ǘƘƛǎ ƛǎǎǳŜΧ 
PŀƎŜ нΧΧΧΧΧΧΧΧΧΧΧΦΧ9ǾŜƴǘǎ 

tŀƎŜ оΧΧΦ bŜǿ wŜǇƻǊǘΥ ά¢ƘŜ tǊƛŎŜ 
ƻŦ ŀ Wƻōέ 

tŀƎŜ пΧΧΦΦ/ƻƴƎǊŀǘǳƭŀǘƛƻƴǎΣ 5ŀǾȅΗ 

PŀƎŜ пΧΦLƴǘŜǊƴŀǘƛƻƴŀƭ 9ƴŎƻǳƴǘŜǊǎ 
in Dhaka 

Page сΧΧΧΧΧΦ¢Ǌŀƴǎƴŀǘƛƻƴŀƭ {ƪƛƭƭǎ 

Page 8ΧΦ¦ǎŜŘ ΨtƘƻƴŜ 5ǊƛǾŜ Iƛǘǎ 
Target 

Page 8ΧΧΧΧΦΦLƴ .ǊƛŜŦΥ ²Ƙŀǘ !ōƻǳǘ 
the Other Cleaners? 

Page 9ΧΧΧΧΧΧΧΦΦ!ƴŘȅ IŀƭƭΥ ммл 
organisations declare support  
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Events 
 
31st October: Release of "The Price of a Job", a TWC2 research report on recruitment costs for Indonesian, Filipina and 
Burmese domestic workers in Singapore. (See separate item below for more information). 
 
20

th
 November: The Filipino Family Network (FFN) celebrated the latest graduation of a batch of students from classes 

featuring topics that ranged from cosmetology and arts and crafts to financial literacy and photography. 
The FFN, comprising of migrant domestic workers from the Philippines, are long-time TWC2 partners. Many of the teachers 
who taught the graduating classes are themselves FFN members. 62 students walked across a stage at the Banana Leaf Apolo 
Restaurant in Little India to collect their certificates, buoyed by warm applause from the room. 
Guests of honour included Filipino Ambassador Antonio A. Morales; TWC2 President Noorashikin Abdul Rahman; and Ms. 
Irma Cosico, the CEO of ASKI Global, a non-profit organisation that specialises in teaching migrant workers social 
entrepreneurship and business development. 
 The certificate ceremony was followed by a showcase from the graduates of the cosmetology course. Creations from 
handicraft students adorned the room and were given to students as well as guests in attendance. Ms. Anita Mandang, an 
Indonesian singer, led the audience in a lively performance and karaoke session before the ceremony was closed with a 
sumptuous buffet. (Kellynn) 
 
4th December:  ¢²/нΩǎ LƴǘŜǊƴŀǘƛƻƴŀƭ aƛƎǊŀƴǘǎΩ 5ŀȅ ŜǾŜƴǘκŦǳƴŘǊŀƛǎŜǊ took place.  
Beginning in 2012, TWC2 treated foreign workers to a nice meal at its annual fund raising event. This year, for a change, we 
took them to a movie. So Lunch With Heart became   @theMovie on Sunday 4th December.  
The film was superhero blockbuster Dr Strange. The venue: The Projector, an independent cinema that TWC2 rented for the 
event. The audience: as is the tradition, a vast majority were foreign workers affiliated with TWC2 as volunteers or 
ōŜƴŜŦƛŎƛŀǊƛŜǎΦ ¢ƘŜȅ ŎŀƳŜ ƻƴ ǘƛŎƪŜǘǎ ŘƻƴŀǘŜŘ ōȅ ¢²/нΩǎ ƎŜƴŜǊƻǳǎ ǎǳǇǇƻǊǘŜǊǎΦ 9ǾŜǊȅōƻŘȅ ƘŀŘ Ŧǳƴ ǿŀǘŎƘƛƴƎ ǘƘŜ ŀŎǘƛƻƴ-packed, 
not-a-dull-moment movie.  
No movie treat would be complete without food. With the cinema ticket came a lunch box of delicious Indian food. Rounding 
up the screening was the lucky draw. Thiǎ ȅŜŀǊΩǎ ŜǾŜƴǘ ƘŀƴŘŜŘ ƻǳǘ ǘƘŜ ƘƛƎƘŜst number of prizes ever because generous 
donors such as Causes for Animals Singapore Pte Ltd and Gayathri MacBain provided more than $3,000 worth of NTUC gift 
vouchers.  
Once again Lee Foundation has stepped forward with sponsorship for this IMD/fundraiser event. Together with other 
donations and ticket sales, the event raised some $60,000 for TWC2.  
While   @theMovie was ultimately a success, the early weeks were nail-biting ones. Tickets moved very slowly. With a 
week left to the screening, we were still far short of a full house. Fortunately an SOS got people rallying to our call for help. 
From the bottom of our heart and on behalf of the workers who will benefit from the money raised, TWC2 says thank you to 
ŀƭƭ ǿƘƻ ƘŀǾŜ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘƛǎ ȅŜŀǊΩǎ ŦǳƴŘǊŀƛǎŜǊΦ  (Russell)  
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 Australian students meet injured workers on their visit to Little India.  
 
6

th
 December: Mr Mano from Dignitas SG organised a tour of 10 Australian students to TWC2 on 6

th
 of December. The 

students from various higher learning institutions from Sydney and Melbourne visited our meal programme and joined us on 
our migrant-centric guided tour around Little India which started at the Lembu Square. PE team members Christine and Balam 
assisted in the tour. (Balambigai) 
 
7

th
 December: A group of 22 students from the University of Adelaide, led by Dr Benito Cao, their lecturer, visited TWC2 on 

the 7
th
 of December as part of their nine-day educational programme in Singapore. As part of the three activities we 

organised for them, Debbie Fordyce of TWC2 shared information on foreign workers in Singapore, especially about special 
pass holders. During a Q&A session, the visiting students were interested in the situation of migrant workers when it comes to 
enjoying (or not) rights, whether there is a path to citizenship for migrant workers and the status of low income earners in 
general in Singapore. Public Education team members, Christine and Balam, then took the students on a guided tour around 
Little India. It ended with a visit to our meal programme at Rowell Road, where the students had the chance to talk some 
foreign workers. They were impressed with the efficiency with which TWC2 pulls together the efforts of a large volunteer 
base and were delighted to see our most senior volunteer Jill distributing bus cards to needy workers who would use them for 
hospital visits. (Balambigai) 
 

 
Adelaide University students visit The Cuff Road Project at dinnertime. 

 

New Report: The Price of a Job 

In April 2011, a rule that imposed a cap on the fee which Singapore employment agencies could legally charge domestic 
workers for their placement came into force. It said that agencies ǿŜǊŜ ƻƴƭȅ ŀƭƭƻǿŜŘ ǘƻ ŎƘŀǊƎŜ ŀ ƳƻƴǘƘΩǎ ǎŀƭŀǊȅ ǇŜǊ ȅŜŀǊ ƻŦ ŀ 
placement up to a maximum of two months for two years. The Philippines government bans agencies from charging any fee to 
domestic workers for their recruitment, and Indonesia has also attempted to cap what agencies can charge domestic workers.  
¢²/нΩǎ ƭŀǘŜǎǘ ǊŜǎŜŀǊŎƘ report, ά¢ƘŜ tǊƛŎŜ ƻŦ ŀ WƻōέΣ takes a detailed look at recruitment costs borne by domestic workers in 
Singapore. In early 2016, TWC2 research volunteers conducted a survey of 232 workers: 112 Indonesians, 60 Filipinas, 55 
Myanmar and five others, and is the basis of the report. It reveals how much the workers paid, to whom, and how many 
months of salary deductions these payments represented. 
Migrant rights orgŀƴƛǎŀǘƛƻƴǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭƭȅ Ŏŀƭƭ ŦƻǊ ŀ άȊŜǊƻ ŦŜŜǎ ŦƻǊ ƳƛƎǊŀƴǘ ǿƻǊƪŜǊǎ ς ŜƳǇƭƻȅŜǊ Ǉŀȅǎέ ǊŜŎǊǳƛǘƳŜƴǘ ƳƻŘŜƭΦ ¢ƘŜ 
research team thought it would be valuable to find out what domestic workers themselves thought would be a fair rate ς if 
they thought they should pay at allτ a question seldom asked in any other research. Those least likely to think it was fair to 
pay a recruitment fee were the Indonesians (38%); most Filipina (65%) and Myanmar (74%) workers thought that it was fair to 
pay. A common thread, though, was that the great majority thought they should pay less than they actually did. The report 
considers the reasons for these responses. 
The study concludes that while attempts to curb recruitment costs by the Singapore government and governments of 
countries of origin ƘŀǾŜ ƴƻǘ Ŧǳƭƭȅ ŀŎƘƛŜǾŜŘ ǘƘŜƛǊ ǇǊƻŦŜǎǎŜŘ ƎƻŀƭǎΣ άǘƘŜȅ ƘŀǾŜ ƘŀŘ ŀ ǇƻǎƛǘƛǾŜ ƛƳǇŀŎǘ ƛƴ ōǊƛƴƎƛƴƎ Řƻǿƴ ǘƘŜ 
ƴǳƳōŜǊ ƻŦ ƳƻƴǘƘǎ ǘƘŀǘ ƛǘ ǘŀƪŜǎ ǿƻǊƪŜǊǎ ǘƻ Ǉŀȅ ƻŦŦ ǘƘŜƛǊ ǊŜŎǊǳƛǘƳŜƴǘ ŎƻǎǘǎΦέ 
To thoroughly do away with the heavy burden that recruitment costs impose on domestic workers, the report calls for a 
fundamental rethinking of the hiring model, rather than relying on piecemeal measures. 
ά¢ƘŜ tǊƛŎŜ ƻŦ ŀ Wƻōέ was reported on in ά¢ƘŜ {ǳƴŘŀȅ ¢ƛƳŜǎέ on 30

th
 October όWƻŀƴƴŀ {ŜƻǿΣ άaƻǊŜ ǘǊŀƴǎǇŀǊŜƴŎȅ ǳǊƎŜŘ ƛƴ 

ŀƎŜƴŎȅ ŦŜŜǎ ŦƻǊ ƳŀƛŘǎέύ. It can be accessed via our website at:  
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http://twc2.org.sg/2016/10/31/the-price-of-a-job/ 
 

Congratulations, Davy! 
 
Davy Animas, former president of the Filipino Family 
bŜǘǿƻǊƪ όCCbύΣ ǿƘƻ Ǉǳǘ ŀ ƎǊŜŀǘ ŘŜŀƭ ƻŦ ǿƻǊƪ ƛƴǘƻ CCbΩǎ 
programme of classes, has won first prize in an Aidha 
photo exhibition featuring pictures taken by migrant 
domestic workers. Davy says, 
 
άaȅ ƳƻŘŜƭǎ ŀǊŜ members of FFN and IFN and it took me 
15 minutes and 5 shots to get it right. What I love most is 
the intense focus of the girls to their work; their facial 
expressions are just right. This is me in that photograph. I 
am the type of person who work with dedication, with 
passion and with burning desire to achieve the best. 
Spending my days off doing volunteer works makes me 
feel not only valuable but it's very rewarding...am happy 
ŘƻƛƴƎ ƛǘΗέ 
 
Photo: Davy with her winning photo, with friend and FFN 
colleague Wilma.  

 

 
 
 

International Encounters in Dhaka 
Alex Au, Treasurer of TWC2, represented our organisation at a back-to-back series of meetings and conferences in Dhaka, 
Bangladesh, 4 - 10 December. He sent us this report. 
 
The first in the series was the General Forum of Migrant Forum in Asia (MFA), a network of nearly 30 NGOs working on 
migration-related issues in the region. TWC2 is a full member of MFA. 
 
At the General Forum, discussion mostly centred on administrative issues regarding the running of MFA. Members also took 
stock of the progress we have made towards region-wide advocacy. TWC2 was acknowledged to have contributed 
substantially through our research papers to MFA's leading agenda: recruitment reform. 
 

http://twc2.org.sg/2016/10/31/the-price-of-a-job/
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MFA members and secretariat attending the General Forum. Alex is seated at left. 
 
On the second day, more organisations joined the meetings, invited by MFA to its Asian Civil Society Day. There were 150 
people in the hall, with many parallel sessions brainstorming on two main threads: Rights and Justice; and Governance of 
Migration. Participants came from across Asia, as far west as Israel and Egypt, and as far north as Mongolia. 
 
On the third and fourth days, the lens widened further. Participation was now global in the People's Global Action (PGA) 
meetings. Of the nearly 300 delegates, some came from as far away as Mexico, Guatemala, South Africa and Togo. There 
were six discussion themes over the two days: Climate change and migration; Borders and detention; Mixed migration; 
Labour migration and recruitment reform; Xenophobia and racism; Global governance on migration. Alex as the sole TWC2 
delegate found himself torn between one concurrent session and another! 
 
TWC2 was the only organisation in the PGA to get a 90-minute slot to give its own talk. Alex presented "Videos as our voice", 
a talk sharing TWC2's experience producing videos as a communication tool to reach different target audiences. We showed 
six short videos that our interns made in 2015 and 2016, and discussed what we learnt from the experience. The talk was 
given in the spirit of sharing and capacity building for other participating NGOs 
 
The talk was very well received, and many in the audience of 60 - 80 came up to congratulate us on our work. One budding 
filmmaker said we have given her fresh ideas how to help NGOs in her country. The audience was especially impressed with 
our Bangla-language pre-departure video and our 3G handphone donation series of videos. Alex explained the context why 
3G handphones were being sought and pointed out the cash donation side of the campaign. Fortuitously, the day before the 
talk, cash donations for this campaign reached our target of $10,000 -- three months early -- and when Alex showed the 
audience the screenshot indicating this achievement, wide applause rang out. 
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Filipina migrant rights worker, Ellene Sana, speaks at one of the PGA sessions. 
 
The remaining days were devoted to networking and field visits. Alex visited the offices of two NGOs in Dhaka to explore 
areas of possible collaboration. One NGO is mostly involved in pre-departure counselling and we identified many ways of 
working together. The other NGO (with 160 staff, including lawyers) focusses on legal aid in cases involving human rights 
violations. While mostly, its caseload comprises domestic cases, it is keen to follow up with any returnee TWC2 may refer to it 
in future if we feel the worker has a case worth investigating. 
 
 
 
 

Transnational Skills 
Women may spend from a couple of years to decades working as domestic workers, but eventually go back to the land of their 
birth and sǘƛƭƭ ǿŀƴǘ ƻǊ ƴŜŜŘ ǘƻ ǿƻǊƪΦ {ƻƳŜ ƳŀƴŀƎŜ ǘƻ ǎǘǳŘȅ ŀƴŘ ŘŜǾŜƭƻǇ ǎƪƛƭƭǎ ǿƘƛƭŜ ƛƴ {ƛƴƎŀǇƻǊŜ ǘƘŀǘ ǘƘŜȅΩƭƭ ōŜ ŀōƭŜ ǘƻ ǳǎŜ ƭŀǘŜǊΦ 
Mayu Matsuo looked in on one class. 
 
A bookkeeping class was added into the TWC2-FFN enrichment programme this October. The instructor asked students at the 
beginning of the first class:  
 
Why are you here today?  
 
One of the students raised her hand, stood up and said; 
 
To open a business in the Philippines!   
 
Everyone agreed with her. 35 students who had finished a basic entrepreneurship class decided to take this bookkeeping class to 
boost their accounting skills. Learning a new subject is sometimes challenging. Students worked really hard to figure out the 
numbers they needed to know. The instructor was very patient and waited until the students came up with the answers.  
 
The enthusiasm among the students and instructor did not yield to the loud noise from next door, and caught the attention of 
people passing by. A gentleman who was passing by the class asked; 
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What are they doing? 
 
Who would ask what Filipino domestic workers are doing if they are sitting on the street on Sundays? Not only students but also 
people passing by learnt something: not every Filipino domestic worker spends her days off out on the street. Some of them 
dedicate their free time to improving their capabilities.  
 
*Kimberly, one of the students who took the bookkeeping class, reflected; 
 
We learnt a lot in our bookkeeping class. He (the instructor) also introduced double entry bookkeeping, just to give us an idea 
what it is.  
 
Three sessions were too short to learn the double entry bookkeeping in detail, but still Kimberly appreciated the opportunity to 
dabble in the new concept. Also, she found it helpful to understand how to use a cashbook. Kimberly continued;   
 
You can itemize your daily spending by using a cashbook. In business or daily expenses, you will know if you are overspending. 
 
Covering various concepts in bookkeeping and deepening the understanding by exercises were not easy for some students. 
*Jasmine, one of the FFN members, said; 
 
Some are not comfortable with particular subjects especially in writing and in numbers. 
 
Students had to deal with a lot of numbers in the bookkeeping class. It was not easy for some to keep up with the class. Never-
theless, 11 students were able to complete all of the sessions and look forward to augmenting their knowledge in bookkeeping 
next year.   
 
Bookkeeping is one of the classes to support Filipino domestic workers who hope to open and run a business in the Philippines. It 
is becoming more and more common for domestic workers to acquire knowledge and skills through classes in Singapore and to 
open a business in the Philippines while working as a domestic worker in Singapore. *Angel, who took the basic entrepreneur-
ship and bookkeeping class at TWC2-FFN, sold her coffee shop business plan for 100,000 peso (around 3,000 SGD) to her friend 
in her home town in Davao, the Philippines. Angel came up with the business plan during taking the basic entrepreneurship class. 
With the plan, her friend opened a coffee shop in 2011 and has operated the business until now. Angel narrated: 
 
We use our native coffee, our own coffee. It grows in our country, our place, our area.  People are very familiar with the taste. 
¢ƘŀǘΩǎ ǿƘȅ ǎhe had a very good flow of customers there. 
 
Utilizing the homegrown coffee, the coffee shop business has contributed to the flourishing of the local economy. Angel receives 
10 percent profit from the business every year as a royalty. 
 
My plan enables her ό!ƴƎŜƭΩǎ ŦǊƛŜƴŘύ ǘƻ ŜŀǊƴ р Ƴƛƭƭƛƻƴ ǇŜǎƻǎΦ L ŀƳ ǾŜǊȅ ƘŀǇǇȅ ŀōƻǳǘ Ƴȅ ǿƻǊƪΦ L ǿŀǎ ŀōƭŜ ǘƻ ƘŜƭǇ Ƴȅ ŦǊƛŜƴŘ ǘƻ ǎŜǘ 
up a business and really happy that my business plan worked. 
 
Satisfied with the fact that their coffee business has run for more than five years, Angel is planning to launch an adventure tour 
business by combining the knowledge and skills acquired in the basic entrepreneurship and bookkeeping class.  
 
Getting help from someone in the Philippines is typical for those who have a business there while working in Singapore. *Tala 
passed the management skills acquired in those classes to her daughter, who runs a sari-sari store, as small convenience stores 
are known in the Philippines. She learnt how to use Skype and Messenger at a computer class, which allowed her to 
communicate with her family in the Philippines very cheaply. Tala argued; 
 
²Ŝ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ǎǇŜƴŘ ƳƻƴŜȅ ŦƻǊ ǘƘŜ ŎŀƭƭƛƴƎ ŎŀǊŘǎΣ ǊƛƎƘǘΚ L ǘŀƭƪ ǘƻ ƘŜǊ ό¢ŀƭŀΩǎ ŘŀǳƎƘǘŜǊύ ǘƘǊƻǳƎƘ {ƪȅǇŜ ƻǊ aŜǎǎŜƴƎŜǊ ƛƴ ƻǊŘŜr to 
give her some idea or knowledge, such as how to set up a business plan. 
 
¢ŀƭŀΩǎ ŘŀǳƎƘǘŜǊ Ƨǳǎǘ ǎǘŀǊǘŜŘ ǘƘŜ ǎŀǊƛ-sari store business this summer, July 2016. Started with the sale of cigarettes and drinks, the 
store has become bigger little by little. Tala said; 
 
I asked her to open a bank account so that she will not hold the money. 
 
Tala asked her daughter to open a bank account and deposit some money in it every week. By putting money from the business 
aside, her daughter was able to avoid using the money for other purposes.  
 
Skills which foreign domestic workers attained in classes on Sundays are transnational. Filipino domestic workers to whom I 
talked in Singapore have transferred the skills by sharing them with their friends and family in the Philippines.  
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*pseudonym  
 

¦ǎŜŘ ΨtƘƻƴŜ 5ǊƛǾŜ Iƛǘǎ /ŀǎƘ ¢ŀǊƎŜǘ 
 
Lƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ƛǎǎǳŜ ƻŦ ǘƘŜ ƴŜǿǎƭŜǘǘŜǊΣ ǿŜ ǊŜǇƻǊǘŜŘ ¢²/нΩǎ ŀǇǇŜŀƭ ŀƛƳŜŘ ŀǘ ƎŜǘǘƛƴƎ оD handphones into the hands of needy 
migrant workers who currently depend on 2G handphones that are due to be phased out by April 2017. We hoped to have 
donations of old 3G handphones that donors no longer needed (which would undergo a Factory Reset to protect their personal 
information) and to raise money to buy old handphones. Our target was to collect around 200 old handphones and $10,000 in 
cash. 
 
As of December 10

th
, we had received donations of 108 serviceable handphones and $10,118 in monetary donations towards 

this appeal ς a great response! Donations of handphones are still welcome. www.twc2.org.sg/3G  is the main page for this 
campaign. It tells you how to send in a handphone, and how to donate cash if that is what the donor prefers. 
 

In Brief: What About the Other Cleaners? 

The Tripartite Cluster of Cleaners (TCC) has recommended that basic wage levels for cleaners should be raised by $200 a 
month over the next three years, and thereafter by three per cent a year over the following three years. However, these 
proposals only apply to local and PR (Permanent Resident) cleaners; they do not cover migrant workers, who make up around 
25-олΣллл ƻŦ {ƛƴƎŀǇƻǊŜΩǎ тлΣллл ŎƭŜŀƴŜǊǎΦ 
 
Pay in the cleaning sector has stagnated for years, despite an October, 2012, tripartite proposal to establish $1,000 a month 
as a basic starting pay ς again, for locals and PRs only. The new initiative looks to be an attempt to give some impetus to 
achieving the desired change and raising salaries in the cleaning sector to a point where the work becomes more appealing to 
locals ς or perhaps simply helps the elderly people who make up a significant portion of local cleaners to survive better. 
 
The new model proposed by the TTC aims to achieve a starting salary of $1,000 a month, rising to $1,400 for more highly 
skilled cleaners, and $1,600 for supervisors. Bangladeshi cleaners are typically paid between $500 and $800 a month, though 
TWC2 has encountered workers who fall outside that range in both directions ς on $400 a month and $1,000 a month. While 
many local workers work long hours, it is standard practice for migrant workers to do so, and that is in order to obtain the 
salaries indicated; their normal working day is 12 hours. As a matter of justice, salary rises for migrant workers in the cleaning 
sector should be promoted too; already paid less than locals, the new TCC proposals threaten to leave them further behind. 
 
Until July, 2012, cleaning companies could hire up to 50 per cent of their workers from abroad, and then that percentage was 
reduced to 45 per cent. Many complain that they have difficulties recruiting and retaining local staff.  
 
 

άwŜƭŜŀǎŜ ²ƻǊƪŜǊǎέΥ ²Ƙƻ DŀƛƴǎΣ ²Ƙƻ [ƻǎŜǎΚ (Continued from Page One) 
 
 He looks for jobs in places that receive fewer MOM inspections, such as renovations or house removal in private 
condominiums. The disadvantages are that neither the jobs nor the salaries are secure. Should the man be injured on the 
job, he would have difficulty accessing work injury compensation, but might negotiate with the employer for medical 
treatment in return for not exposing the arrangement. 
 
The employer who provides work for release workers also benefits by being relieved of the responsibility of applying for 
workers through MOM, paying the levy, providing the security bond, buying insurance, and housing and maintaining the 
worker. 
 
While this may seem a risky arrangement to everyone involved, the exploitative nature is perhaps surprisingly less 
egregious for the worker than many of the legal situations that he might experience. A worker who approached TWC2 
recently with a typical problem explained that he borrowed money frƻƳ ŀ ōŀƴƪ ƛƴ .ŀƴƎƭŀŘŜǎƘΣ ǇŀǎǎŜŘ ǘƘƛǎ ǘƻ Ƙƛǎ ŦǊƛŜƴŘΩǎ 
family in Bangladesh, and asked that friend working in Singapore to pass the Singapore dollar equivalent to the so-called 
agent in Singapore. This man worked legally for the company for six months, with $300 deducted from his salary each 
month to make up the shortfall in recruitment fees to the employer. He signed papers that he was not allowed to read or 
keep, and after six months his employer planned to send him home, knowing that the chance of MOM investigation is less 
once passed the six-month limit. 
 

http://www.twc2.org.sg/3G
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This man will have a difficult time proving that he paid money in Singapore, that the employer accepted kickbacks, and that 
money was deducted from his monthly salary. In spite of the ruling that payslips are required from April 2016, many 
workers have yet to receive them. Cash payments in used envelopes with no indication of hours worked, deductions or 
allowances are still common. 
 
Setting up and employing migrant workers using the shell companies as described in this article is an offence under the 
EFMA (Employment of Foreign Manpower Act) and MOM sees itself as a victim. The article says nothing about the transient 
workers caught up in this investigation, whether they were compensated for the money they paid, allowed to find new 
jobs, made to return home, or barred from returning to Singapore for being complicit in this scam.   
 
 
 
 
Migrant workers who have spoken to TWC2 about this sort of arrangement find working as release workers preferable to 
the present system of being bound to one worker. With job mobility, they can demand payment at short intervals and 
switch jobs if payment is not made. They have the flexibility of being paid piecemeal or working alone. They find 
opportunities in enlisting others, such as special pass holders (not permitted to work under the restrictions of the special 
pass) to join them when more workers are needed.  
 
They are able to earn $3,000 to $4,000 each month. Even after the hefty payment to the employer listed on their work 
permit, and fees for work permit renewal, they have more money to send home than they would if tied to a single 
employer. This type of arrangement, although illegal, comes closer to reflecting a market economy in the construction 
sector than the present kafala system. 
 

1. http://www.mom.gov.sg/newsroom/press-releases/2016/1207-mastermind-of-employment-scam-jailed-42-months 
 
 

Next Volunteer Session 

The next òHeartbeató,our  monthly gathering for people interested in volunteering with TWC2, takes place on Tuesday, 
10th January 2017, 7.30pm to 9.30pm at 1C, 01-02 Rowell Road (Above Isthana Restaurant) 

Next Outreach 

Please join our next outreach on Sunday 15 January 2017 from 4 ð 6pm, when weõll fan out to distribute flyers and share 
information with migrant workers. If youõre able to help, please drop an email to info@twc2.org.sg with the header òcan 
help with Jan 2017 outreachó. 

 
 

Andy Hall: 110 Organisations Declare Support 

For Immediate Release: December 12, 2016  

Thailand must cease prosecution of human rights defenders 

Global coalition of 110 organizations call on Prime Minister Prayut for reforms 

 

Thailandôs use of criminal defamation laws and the Computer Crimes Act to prosecute human rights defenders violates its 

international obligations and increases risk for businesses that source goods from Thailand, said a coalition of 110 civil society 

groups, worker organizations, businesses and members of the European Parliament in an open letter sent to Prime Minister Prayut 

Chan-o-cha today to mark International Human Rights Day, that was commemorated on Dec 10
th
. The letter highlighted the 

conviction of migrant rights defender Andy Hall as a dangerous precedent that would make it more difficult for migrant workers to 

ensure their rights are respected. 

Bangkok South Criminal Court found Hall guilty of criminal defamation and computer crimes on September 20, 2016 and handed 

down to him a 3 year suspended prison sentence and a fine of 150, 000 baht. Hall is appealing the verdict to the Appeals Court. 

The charges related to a report published by Finnwatch, a Finnish civil society organization, which outlined allegations of serious 

human rights violations at a pineapple processing facility owned by Natural Fruit Company Ltd (see 

www.andyjhall.wordpress.com for more information on the case). 

ñAlready we are seeing other abusive employers follow Natural Fruitôs lead and use criminal defamation and the Computer 

Crimes Act to bring cases against migrant workers who speak out when trapped in illegal working conditions, and against activists 

 
 

ñThe accused had devised an elaborate scam to cheat MOM to approve work 
passes for work that was non-existentò 

 

http://www.mom.gov.sg/newsroom/press-releases/2016/1207-mastermind-of-employment-scam-jailed-42-months
http://www.andyjhall.wordpress.com/


ǐ Winner of the National Volunteer and Philanthropy Centreôs New Non-Profit Initiative Award 2005 ǐ 
ǐ Winner of the American Womenôs Association Woman of the Year Award 2011 ǐ 

ǐ Winner of the Rotary Club of Singapore Good Samaritan 2011 Award ǐ                                                                                                                                                                                                               Page 10 of 12 

who work to protect these individuals,ò said Abby McGill, campaigns director with the International Labor Rights Forum, a 

signatory to the letter. ñThese laws have a dangerous chilling effect and punish victims for seeking remedy, rather than those who 

commit crimes against them.ò 

In November 2016, a chicken farm supplying to Thai poultry export giant Betagro initiated charges of criminal defamation against 

14 migrant workers from Myanmar who allege they worked in extremely exploitative conditions on a Betagro chicken farm (see 

https://www.generosity.com/fundraising/support-abused-migrant-chicken-workers-legal-cases for more information on the case). 

The company has since pursued a raft of criminal defamation and computer crimes charges against Hall also, as international 

affairs advisor to the Migrant Workers Rights Network, a migrant worker rights organisation that has supported the workers.  

To prevent similar cases in the future, and increase confidence among international buyers that Thai goods are produced in 

acceptable working conditions, the letter signed by 110 global signatories urges the Royal Thai Government to: 1. repeal the 

provisions in the Penal Code criminalizing defamation; 2. amend the Computer Crime Act to bring it into compliance with 

international human rights law regarding freedom of expression; 3. Actively and effectively implement the UN Declaration on 

Human Rights Defenders; and 4. Ratify and implement ILO Core Labor Conventions, particularly No. 87 and No. 98. 

For more information, please contact: 

¶ Abby McGill, International Labor Rights Forum; abby@ilrf.org; +1(202)347-4100, ext. 113. 
 

*****  
 

(TWC2 was one of the signatories to the letter referred to in this press release.) 
 
 

 

LOG ONTO OUR WEBSITE www.twc2.org.sg AND JOIN OUR FACEBOOK PAGE FOR UP-TO-DATE NEWS, EVENTS AND FEATURES, AND 
DEVELOPMENTS IN THE COMMUNITY OF MIGRANT WORKER ADVOCATES. 
TO HELP ENSURE TWC2 CONTINUES ITS WORK TO RAISE AWARENESS AND IMPROVE CONDITIONS FOR MIGRANT WORKERS, PLEASE 
CONSIDER SUPPORTING OUR WORK THROUGH A DONATION. YOU COULD SEND A CHEQUE, DO A BANK TRANSFER (details below), or LOG ON 
TO THE WEBSITE and donate through the fundraising portals sggives.org or give.sg. 
Account name: Transient Workers Count Too 
Bank:  DBS Bank Ltd Singapore, 12 Marina Boulevard, Marina Bay Financial Centre, Tower 3, Singapore 018982 
Type:  Current Account 
Number: 006-900625-0 
Bank code:  7171 
Swift Code: DBSSSGSG 
If paying in US$ from overseas, provide details of DBS agent bank as follows: Pay to Bank of New York Mellon, New York (SWIFT address: 
IRVTUS3N) FED ABA: 021000018. For account of: DBS Bank Ltd, Singapore (SWIFT address: DBSSSGSG) 
 
IF YOU WISH TO CEASE RECEIVING THE TWC2 NEWSLETTER, PLEASE Ea!L[ ¢I9 tIw!{9 ά¦ƴǎǳōǎŎǊƛōŜ ¢²/н bŜǿǎƭŜǘǘŜǊέ ¢h info@twc2.org.sg FROM THE EMAIL ADDRESS TO WHICH WE SENT IT  
 

https://www.walkfree.org/thai-chicken/
https://www.generosity.com/fundraising/support-abused-migrant-chicken-workers-legal-cases
mailto:abby@ilrf.org
http://www.twc2.org.sg/
mailto:info@twc2.org.sg
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