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When Bosses Won’t Pay What the  

Labour Court Orders… 
Migrant workers are typically paid low salaries for the work they do, but 
sometimes, they don’t even receive that payment for their labours, and when 
they try to make use of their rights through means prescribed by Singapore 
law, they may still find that they are unable to obtain their due pay.   

“Straits Times” recently reported on the case of Islam Rafiqul, a 42-year-old 
Bangladeshi construction worker employed by Geosray Engineering and 
Services. The company underpaid him from October 2015 to June 2016 and 
then stopped paying him altogether. In September, 2016, he turned to TWC2 
for help and lodged a complaint with the Ministry of Manpower (Toh Yong 
Chuan, “Labour Court can’t make employer pay”, 19

th
 January 2017). 

The Ministry of Manpower (MOM) issued Islam with a special pass. The pass 
allows him to remain in Singapore legally while his case is being processed, 
but he is not permitted to work during this time, and so is unable to earn 
money to support his family. Following meetings between Islam and his 
employer arranged by MOM, the employer agreed to pay Islam his money, 
but then went back on his commitment. The case was then taken to the 
Labour Court on 29

th
 December and this resulted in the employer being 

ordered to pay $7,363 by January 12
th

 2017. 

Success at last, it would appear, but no! The employer did not pay. When 
Islam told MOM officials what had happened, he was told to go to the State 
Courts to apply for a bailiff to seize the employer’s assets for auction in order 
to recover the money he was due. This would have cost him over $1000, 
including a $300 deposit, around $400 in legal fees, $50 an hour for a bailiff 
and court and auctioneer fees. The MOM said that this is because salary 
recovery matters are “civil claims”.  

Islam’s case is far from isolated. A worker in his situation is forced to consider, 
at this point, whether it is worth his while to continue his efforts when there 
is no guarantee that he will be successful. Some employers genuinely go 
bankrupt; others are adept at distributing assets to relatives and others that 
seem to leave them with nothing that can be seized by their creditors, 
including their employees.  

Alex Au, TWC2’s treasurer, told “Straits Times”, “Singapore can reduce the 
incidence of such default cases by making it a criminal offence on the part of 
directors of companies to ignore Labour Court orders.” 

Two days later, “Straits Times” published a letter from TWC2 president, 
Noorashikin Abdul Rahman, which responded to MOM’s comments on the 
issue, prompted by Islam’s case. 

(Continued on Page Three) 
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TWC2’s 2017 
AGM 
TWC’s 2017Annual General Meeting 
takes place on Sunday, April 23rd. 
For full details, see page 10. 

The next “Heartbeat”, our 
orientation session for potential 
volunteers, is on Tuesday, 14th 
March 2017, at 7:30 pm. If you are 
interested in helping, please email 
our Administration Officer at 
info@twc2.org.sg with the header 
“interested in volunteering”. 

Our next outreach is on Sunday, 19th 
March 2017 from 4 – 6pm, when we 
fan out to distribute flyers and share 
information with migrant workers at 
a specified location near an MRT 
station (to be decided). If you’re able 
to help, please drop an email to 
info@twc2.org.sg with the header 
“can help with March 2017 
outreach”. 
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Meet Ethan Guo, TWC2’s New General Manager 

A teacher, a radio "DJ", a newscaster, a politician - these 
were some of my career aspirations in my younger days. 
Amazingly, I attained the majority of these. 

I started out at a national news radio station, immediately 
meeting both my goals of presenting the news on-air and 
being in radio.  

I then went on to teach, the task of grooming the next 
generation that brought me great joy.  

And finally, while I didn't become a politician, I worked for 
both the United States and Australian governments, 
assisting them in media here. 

So what brought me over to the social services sector?  

It was about two years ago that I started feeling a sense of 
frustration in my job, a struggle to find purpose and 
meaning.  

I had been in positions that paid handsomely. I had worked 
in places where I hob-knobbed with the rich and famous. I 
had no desire for either to define me as a person. 

Following my heart and wanting to play my part to fix 
some of the problems in this world, I jumped at the chance 
to join TWC2. 

With my background in media, my immediate aim is to 
boost the organisation's efforts in advocacy.  

I also hope in the longer term to explore the use of 
technology in helping and reaching out to the migrant 
workers. 

Please join me as I run this next lap in giving back and 
leaving the world a better place. 

Ethan Guo

 

Events 
 
2

nd
 February: TWC2 had an information stand at the NUS (National University of Singapore) Volunteer Fair 2017. It was held 

in the Town Plaza of University Town, so there were a lot of students passing by. A steady trickle of people stopped at the 
TWC2 stand throughout the day and asked about our activities. Some expressed interest in volunteering with the society.  
7

th
 February: John Gee, head of TWC2’s Research Sub-Committee, was a speaker at a Faculty of Arts and Social Sciences 

seminar. He spoke about the findings of a recent research project on the costs borne by domestic workers when they come to 
work in Singapore, described in full in the report, “The price of a job” (Available via http://twc2.org.sg/2016/10/31/the-price-
of-a-job/  )  The seminar was introduced by Elaine Ho, Chair of the FASS Migration Cluster, and the other speakers were 
Kellynn Wee, speaking on “migration brokers and the production of precarity among migrant domestic workers in Singapore” 
and Professor Joshua Kurz, speaking about post-riot policing in Singapore and the management of dis/order. 
15

th
 February: John Gee spoke at a graduate student event, the Forum on Catalysing Change and Migration, held at the Lee 

Kuan Yew School of Public Policy, NUS. He talked about TWC2 and how it has tried to advance its goals through advocacy  and 
public engagement. Participants afterwards broke up into small groups that discussed how to deal with problems thrown up 
by scenarios with which they’d been presented. 
17

th
 February: TWC2’s first Open House for Law Society Lawyers was held at our Day Space in Little India. It was well 

attended, with over 30 participants. The open house provided an introduction to TWC2 and our Wednesday clinic for workers 
with cases, in the hope that we can expand our resource pool of lawyers willing to help on a pro bono basis. Besides being a 
good occasion for networking, it produced concrete offers of assistance in two current cases. 
18

th
 February: An international group of researchers from Singapore Internet Research Center (SiRC), Nanyang Technological 

University, came to TWC2’s Day Space for a two hour workshop on “Migration, Marginalization and Mobiles”, where they 
spoke with two Bangladeshi workers and one Indian worker who have current injury cases, mainly about what happened to 
them and their contact with their families. 

http://twc2.org.sg/2016/10/31/the-price-of-a-job/
http://twc2.org.sg/2016/10/31/the-price-of-a-job/
http://www.sirc.ntu.edu.sg/Pages/Home.aspx


▪ Winner of the National Volunteer and Philanthropy Centre’s New Non-Profit Initiative Award 2005 ▪ 
▪ Winner of the American Women’s Association Woman of the Year Award 2011 ▪ 

▪ Winner of the Rotary Club of Singapore Good Samaritan 2011 Award ▪                                                                                                                                                                                                               Page 3 of 13 

When Bosses Won’t Pay… (Continued from Page One) 

 

Aseem Kumar Thakur, co-founder of give.asia hands over donations to construction worker, Islam Rafiqul, while TWC2 treasurer 
Alex Au and general manager Ethan Guo look on.  

 

Why foreign workers are hesitant to seek help over owed wages 

The Ministry of Manpower 's view that workers who have not received their due pay would stand a better chance of recovering it 
if they come forward early with their complaint is sound (“MOM: Salary recovery matters are civil claims”; Jan 19). Waiting only 
means the arrears mount up. 

 However, it is important to recognise that this is not as straightforward as it might appear.  

There is a great power imbalance between migrant workers and their employers, making workers hesitant to seek help.  

They know they will lose their jobs once they lodge a formal complaint. They know the rules forbid them from seeking alternative 
employment and that they will be repatriated, if not at once, then when the case is concluded, with or without payment.  

Once home, they might have to wait months and pay thousands of dollars to agents to get a new job. 

 MOM’s own rules forbidding change of employment make it very costly for workers to complain.  

For most workers, keeping quiet and hoping for the best will appear the safer approach, at least until months later, when their 
meagre savings run out. 

 If workers were allowed to obtain alternative employment within their approved sectors without first going home, then MOM’s 
advice to complain early would be more realistic. 

 There is another problem with the MOM's stated position that after the Labour Court has found that salary is owed, it is a c ivil 
matter for the worker to pursue for himself. 

 Non-payment and delay of salary is a serious offence in Singapore law. Sections 21 and 34 of the Employment Act prescribe 
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fines and imprisonment.   

A similar rule is found in the Fourth Schedule of the Work Passes Regulations 2012, buttressed by Section 22 of the 
Employment of Foreign Manpower Act (EFMA), which has even tougher penalties. Section 20 of EFMA lifts the corporate veil, 
holding officers of companies personally liable. 

It would seem that there is a reluctance to prosecute errant employers.  

Given the hardships imposed upon workers by the failure of some employers to pay them what they are due, these laws 
should be enforced.  

(As published, 21/1/’17) 

On 23
rd

 January, “Straits Times” reported on the case of 34-year-old Bangladeshi construction worker, Sujan Ahmed, who 
suffered an injury and was unable to work during the succeeding 19 months; he is also being assisted by TWC2. The Labour 
Court ordered that Sujan should be paid compensation for the injuries he had suffered, but his employers, Ridgeway Marine 
and Construction only paid him $2,480 of the $11,625 that he was due. It turned out that they had not bought an insurance 
policy for him, contrary to the law. 

In a commentary on these cases, “Straits Times” Manpower correspondent Toh Yong Chuan suggested, 

“One way MOM can help foreign workers is to pay what the Labour Court has ordered first, and recover the payment from the 
employers later.” (“Gap in law to protect workers”, 24

th
 January 2017) 

Over the following days, statements on this issue were made by Migrant Workers’ Centre chairman, Yeo Guat Kwang, and by 
Jolovan Wham, Acting Director of the Humanitarian Organisation for Migration Economics (HOME). Coincidentally, HOME 
released a new research report on workers’ salary problems that included a section on the deficiencies of the current Labour 
Court process. “Wage Theft & Exploitation Among Singapore’s Migrant Workers”, available at http://www.home.org.sg/wp-
content/uploads/2015/06/Wage-Theft-Exploitation-among-Singapores-Migrant-Workers.pdf 

It is to be hoped that the deficiencies highlighted by these cases will be recognized and remedied when new processes 
associated with the introduction of the Employment Claims Tribunal, due to replace the Labour Court this year, come into 
operation. 

Meanwhile, there was good news for Islam and Sujan. “Straits Times” readers who had seen Islam’s story sent $1,250 as 
donations for him and online fund-raising website give.asia contributed $10,462 ($10,160 after banks deducted money for 
credit card processing). The give.asia website also raised $7,754 for Sujan, and a further $800 was donated directly to TWC2 
for him. Both men were very appreciative of the Singaporeans who came to their support. 

More on Islam and Sujan’s stories can be found on TWC2’s website: 

http://twc2.org.sg/2017/01/19/straits-times-labour-court-cant-make-employer-pay/ 

http://twc2.org.sg/2017/01/23/worker-unable-to-collect-injury-compensation-mom-says-he-must-be-realistic/ 

TWC2’s comments during the consultation period on the Employment Claims Tribunal may be found here: 

http://twc2.org.sg/2016/04/10/twc2-makes-submission-regarding-proposed-employment-claims-tribunal/ 

 

Used ‘Phone Initiative: Help Still Needed 
 
Our appeal for donations of ‘phones and cash to provide migrant workers still using soon-to-be obsolete 2G ‘phones with 3G 
replacements (See the September-October and November-December newsletters) has gone well and we are preparing to 
distribute them before the April deadline for 2G ‘phones to be phased out.  
 
On 15th February, we started a registration exercise at The Cuff Road Project, (our meals programme for destitute migrant 
workers) for workers who are still on 2G phones. After about three weeks of registration, we will do a prioritisation exercise 
and then hold a phone exchange event or events around mid-March.  “We expect to have about 200 3G phones available and 
we hope that will be enough for all who register,” says TWC2 treasurer, Alex Au. 
 
We have issued a call for volunteers to help out with the nightly registration exercise. More volunteers are needed. If you 
can help, please get in touch. 
 
www.twc2.org.sg/3G  is the main page for this campaign. It tells you how you can help. 
 

 

http://www.home.org.sg/wp-content/uploads/2015/06/Wage-Theft-Exploitation-among-Singapores-Migrant-Workers.pdf
http://www.home.org.sg/wp-content/uploads/2015/06/Wage-Theft-Exploitation-among-Singapores-Migrant-Workers.pdf
http://twc2.org.sg/2017/01/19/straits-times-labour-court-cant-make-employer-pay/
http://twc2.org.sg/2017/01/23/worker-unable-to-collect-injury-compensation-mom-says-he-must-be-realistic/
http://twc2.org.sg/2016/04/10/twc2-makes-submission-regarding-proposed-employment-claims-tribunal/
http://www.twc2.org.sg/3G
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What Happens to Injury Claims 
Debbie Fordyce looks into the status reports workers making injury claims encounter as they are processed and concluded by the 
Ministry of Manpower. She makes special reference to back injuries, which are generally seen as harder to verify than other injuries. 
 

 Year of Injury/MOM status 2014 2015 2016 2016  
back injuries 

  total % total % total % total % 

 
969 100  1000 100  936 100  301 100  

1. checking validity 21 2.17 56 5.60 108 11.54 43 14.29 

2. waiting for med report 91 9.39 276 27.60 365 39.00 141 46.84 

3. objection to med assessment 26 2.68 37 3.70 24 2.56 8 2.66 

4. not work related or invalid 19 1.96 39 3.90 37 3.95 10 3.32 

5. no permanent incapacity 10 1.03 8 0.80 11 1.18 3 1.00 

6. PHC or LC 20 2.06 20 2.00 8 0.85 4 1.33 

7. concluded 30 3.09 27 2.70 14 1.50 2 0.66 

8. withdrawn or suspended 49 5.06 26 2.60 31 3.31 4 1.33 

9. WIC status unavailable 589 60.78 329 32.90 212 22.65 56 18.60 

10. awarded compensation 114 14.55 182 17.20 126 13.46 30 9.97 

11. average compensation $12,561 $11,592 $10,824 $11,063 

Information extracted from camans 1 Feb 2017 

TWC2’s online case management system (camans) now allows us to better understand the outcome of injury claims by men who 
seek our assistance. The status of the claim is taken from the MOM site for checking the claim status

1 
and updated regularly for 

many cases. As shown in the figures above, we’ve collected data on about 1,000 injuries in each of the past three years.  These 
injured men approached TWC2 for a variety of free services, including (for those not permitted to work) free meals, EZlink cards, 
housing, medical assistance, accompaniment to medical appointments, calculation of medical leave wages, and case assistance. 

The statuses of the work injury claims are taken from the MOM enquire case status site when the men ask TWC2 caseworkers or 
volunteers for this information. In addition to checking the case status online, the men are also given instructions about how to 
check via sms using their phones. Using the MOM’s sms service, the claimants are able to receive case status information in their 
own languages, but they often refer to us for an explanation of the message and advice provided. 

The above figures were taken from our online platform in early February 2017. The latest update for many workers in our system 
may not be the most up-to-date status indicator if the man has not continued to seek TWC2 services. The numbers have been 
placed in ten categories

1
: 

1. Checking validity 

These cases have not yet been deemed valid for work injury compensation. Some claims will eventually be validated, and others 
will be judged invalid. Until the case is validated, the man is not eligible for medical leave wages, medical treatment paid by the 
employer, or injury compensation. 

This percentage rises from 2.17% in 2014 to 14.29% in 2016 because the older cases have progressed from this stage, and are 
grouped in a different category, and information is unavailable for most cases from 2014. But the number for the 2016 injuries 
where validity is being investigated is still disturbingly high, as it indicates that the MOM has not yet accepted the claim. These 
men are in the problematic situation of having to pay for their own medical treatment or forego medical treatment, receiving no 
MC wages (wages due while off work on a medical certificate), and being prohibited from working. Many of these claims are 
initiated by the injured worker but not corroborated by an incident report from the employer, in spite of the regulation that the 
incident be reported to MOM within ten days of the accident. Some involve conflicting evidence concerning the facts of the 
incident, or the employer’s denial that the accident took place. Establishing validity is problematic for the worker especially given 
that he was unlikely to have taken photos of the area where the accident occurred and witnesses are reluctant to speak up in 
support of their fellow worker for fear of losing their jobs.  

Amongst all the men who benefit from TWC2’s meal project, in addition to the lack of medical leave wages and support for 
medical expenses for this group, almost all lack company support for food and housing, in spite of regulations

2
. 
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2. Waiting for medical report 

These cases are attending hospital visits until the treating doctor determines that the injury is stable and can be assessed for 
permanent incapacity.  

Workers with this status have notified MOM of their injury, filed a claim for compensation, and are undergoing treatment. The 
claim is proceeding normally (except that employers of these men are largely non-compliant during the process): the man is 
attending his medical appointments and physiotherapy sessions, and the doctor is waiting for the injury to stabilise before 
assessing him for any permanent incapacity. This status may persist for about a year for these men before progressing to 
compensation, objection, withdrawal, or conclusion. The MOM regularly checks with the worker at his special pass extension 
whether he is still attending appointments or whether he has been discharged or given an open date.  

3. Objection to medical assessment 

The doctor has completed the assessment, but one of the three parties - worker, employer or insurer- has objected to the 
percentage of incapacity or the compensation amount. Either a re-assessment or a review of the worker’s average monthly 
earnings (used to compute the compensation) is required. 

The objection can result in months of delay, as the objecting party may be slow in paying for the reassessment and senior 
doctors are needed to conduct the reassessment. The employer may object, judging the percentage of permanent incapacity to 
be too high, and the worker may object thinking it’s too low. The insurer, without any first-hand knowledge of the injury, is, 
curiously, also entitled to object. The worker may also reject the average monthly earning shown on the notice, causing a delay 
that could have been avoided if the MOM had resolved this issue before the assessment notice was issued. 

4. Not work-related or invalid 

The MOM has determined that this injury did not result from a workplace injury, or the claim is not valid for injury compensation. 
This might be because the MOM’s investigation has determined that the injury was self-inflicted, did not occur as the worker 
claimed, or did not occur at all. 

Some workers do may make false claims, but our experience suggests that claims for minor injuries –those most likely to be 
deemed invalid - are lodged with the primary objective of preventing repatriation following the incident. Many employers 
respond to a worker’s visit to a clinic or hospital, especially one that results in medical leave, with termination and a ticket home. 
If the medical issue is an illness, the employer is entitled to terminate the worker, but if the medical issue is a workplace injury, 
the worker may choose to file an injury claim to avoid the fear and humiliation of returning home empty-handed and before 
recruitment fees are paid back. 

5. No permanent incapacity 

The injury claim was valid, but did not result in any permanent incapacity according to the Guide to Traumatic Injuries
3
. The 

injury has healed completely, and is assessed as resulting in no loss of function that would compromise the man’s ability to work.  

This worker would still be eligible for medical leave wages and medical expenses. Examples of injuries resulting in no permanent 
incapacity are broken bones that have mended well, or burns that may result in disfigurement or scarring, but don’t affect the 
man’s ability to work. 

6. PHC or LC 

Pre-Hearing Conference or Labour Court. Cases are directed to Pre-Hearing Conference or Labour Court because of a dispute 
over the circumstances of the accident or the amount of the man’s wages.  

This is time consuming and difficult for the worker as he is often disadvantaged by a lack of documents and witnesses in these 
discussions. A more serious difficulty for workers who receive a labour court order is that MOM cannot provide enforcement of 
the order in favour of the worker, or offer other ways to compensate the worker if the employer refuses to abide by the order.  
TWC2 will soon be launching the results of our Labour Court Research Project, a thorough look at this process and 
recommendations to improve it. 

7. Concluded 

If our information ends with this status, but an earlier status gives more information about the case, such as invalid claim, or 
awarded, the case is grouped in that category. Only those cases that show concluded with no prior information indicating how 
the case was resolved are listed under this status. 

8. Withdrawn/suspended 

As above, if prior information shows how the case was concluded, it will be listed in that category. Cases may be withdrawn from 
WICA in order to continue under common law. The injured worker usually makes this decision in conjunction with his legal 
assistant because he expects to receive a larger compensation under common law than under WICA. 

Pursuing compensation under common law is a reasonable decision if the injury is severe because the present cap on WIC claims 
is $204,000. Severe injuries may receive a higher award under common law, especially if the man requires continued medical 
and home care as a result of his injury. 
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A worker may also withdraw from WICA if he considers the compensation amount to be an insignificant amount. Leaving the 
case in the hands of his law firm, however, is a cause of frustration and concern for the worker, as he is not permitted to remain 
in Singapore upon withdrawing the WICA claim and may not trust his law firm to inform him correctly about the final 
compensation amount or transfer the appropriate amount.  

9. WIC status unavailable 

This is the largest number because many of the men who come to TWC2 for meals do not seek our assistance with their claim. 
The majority of the men with injury claims have engaged lawyers to assist with their case and choose to follow the legal 
assistant’s advice and guidance.  

This figure drops from 61% in 2014 to 33% in 2015 and 23% in 2016. TWC2 is able to reach out to and assist increasing numbers 
of men with their injury compensation, and more men are willing to dispense with law firms to deal directly with MOM and rely 
on TWC2 for assistance. TWC2 didn’t have a systematic way of recording the relevant data until our online system ‘camans’ 
became operational in 2015.  

10. Awarded compensation  

These are not the total number of the total claims that are awarded compensation, only those for which we have captured the 
information. These numbers may also include those who subsequently withdraw the claim to pursue compensation under 
common law, or those whose employers objected or failed to pay. 

11. Average compensation 

This figure is the average of those for whom we know the compensation amount. The compensation is the product of the 
percentage of permanent incapacity

3
 (awarded by the doctor), the man’s average monthly salary (in the 12 months prior to the 

accident) and a multiplying factor related to the man’s age, reflecting the expected duration of his able-bodied working life had 
he not been injured (e.g. 170 for a 25-year old; 155 for a 35-year old, etc). 

Back Injuries 

Assertions that men lodge false compensation claims for minor injuries in order to extend their stay in Singapore or work illegally 
refer to workers who purportedly suffer from “paper cuts” or “back strain”. Some men do sustain injuries that prevent them 
from working temporarily, and expect to receive medical leave until they can return to work, only to find themselves threatened 
with repatriation. Lodging an injury claim is a way of avoiding this drastic response from the employer, unwilling to host a non-
working employee, and an attempt to receive full treatment for the injury.  

We don’t capture “paper cuts” but do note the injured body part, with 2016 injuries showing 301 back injuries. This includes 
back alone as well as back plus some other injured body part. Of the 30 back and back plus injuries that received compensation, 
the average compensation amount, -$11,063- is slightly larger than the average compensation for all injuries in 2016: -$10,824- 
but not significantly so. Back and back plus injuries include the proverbial fake back strain as well as serious injuries resulting in 
significant compensation amounts. 

A recent article in the Straits Times (“Workplace injuries on the rise”, 15th February 2017) ends with a quotation from the head 
of environment health and safety of a local company “From experience, we know that when workers take shortcuts, bad things 
happen.”  When we at TWC2 talk to the injured workers about the circumstances surrounding the injury, we’re more likely to 
hear stories of shortcuts and timesaving efforts made by employers and supervisors that result in injury for the worker. The 
worker has no power to reject or debate his supervisor’s instructions. 

Notes 

1. MOM offers at least 36 claim statuses, which have been combined into ten groups for this article. 

We have been informed of your accident at work. If you wish to make a claim under the Work Injury Compensation Act,  
please submit your application form to the Ministry. 

We have been informed of the accident and are waiting for further information for the assessment of the case. If we require 
further information from you, we will get in touch with you. 

We are currently looking into the work injury claim. If we require further information, we will get in touch with the  
relevant parties. 

You are not eligible to claim compensation under the Work Injury Compensation Act as you were 
not injured in a work-related accident. If you do not agree with the award, please reply using the objection form that was  
sent out with the Notice of Assessment. 

You are not eligible to claim compensation under the Work Injury Compensation Act as you were not injured in a work- 
related accident. This assessment is final. 

We are currently looking into the validity of the work injury claim. We will get in touch with you on our findings 

We will not be taking any action on this case as your claim is not valid. If you require further details, please contact the case 
officer directly. 

We have been informed of your accident at work. Your employer is required to pay you wages while you are on medical 
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leave, and medical expenses for the work injury. Please inform your employer if you have sustained permanent incapacity 
or have been granted further medical leave.  

Your employer is required to pay you wages while you are on medical leave, and medical expenses for the work injury.  
Please inform your employer if you have sustained permanent incapacity or have been granted further medical leave. 

The employer is required to pay medical leave wages and medical expenses for the work injury first and where there has  
been insurance purchased, seek reimbursements from the insurer later. The employer should notify us of further medical or 
hospitalisation leave by amending the incident report online. 

We are waiting for additional documents to be sent for the assessment of your case. 

We have not received your medical report, which is needed for us to assess the claim. You may wish to check with the  
hospital or clinic on the status of the medical report. 

We have not received the claimant's medical report on his injury. Please call the hospital to issue the report to MOM. 

We are waiting for additional documents to be sent for the assessment of your case. 

We have received your claim application form and your medical report. You will be notified shortly of any compensation 
payable. 

We have received your Medical Board report and will be contacting the concerned parties shortly. 

We have received your medical report. However, further clarification is required from the relevant hospital or clinic. Upon 
receipt of the clarification, you will be notified of any compensation payable.   

You were assessed by the doctor to have sustained no permanent incapacity. Hence, there is no compensation awarded for 
permanent incapacity. Your employer is required to pay you wages while you are on medical leave, and medical expenses for 
the work injury. 

You have been awarded xx% of permanent incapacity amounting to $xx. If you do not agree with the award, please reply  
using the objection form that was sent out with the Notice of Assessment. 

We have received an objection to the Notice of Assessment and will be contacting the concerned parties shortly. 

We have received an objection to the Notice of Assessment on the PI% and the hospital will inform parties of the Medical 
Board appointment date directly. 

You have been awarded xx% of permanent incapacity amounting to $xx. This assessment is final. 

Your case has been scheduled for a Pre-Hearing Conference. If you have not been informed of the details, an officer will be 
getting in touch with you shortly. 

Your case is in the process of being referred for hearing at Labour Court. 

The Pre-Hearing Conference has been adjourned. Please call the officer for details. 

Your case has been scheduled for a Labour Court Hearing. If you have not been informed of the details, an officer will be 
getting in touch with you shortly. 

We have suspended the processing of the claim under the Work Injury Compensation Act. Please contact the case officer if  
you wish for the case to be unsuspended. 

We will not be taking any action on this case as you have indicated that you do not wish to make a claim. 

We have received your request to withdraw the claim and are looking into it. We will inform you once the withdrawal is 
confirmed. 

The case has been withdrawn and we will not be taking any further action. 

Your case has been concluded and we will not be taking any further action. 

Your case has concluded. Please refer to court order for details. 

Sorry, we are unable to find the record. 

System is currently unavailable. Please try again later. We apologise for any inconvenience caused. 

We will not be taking any action on this case as you have decided to seek compensation under Common Law. 

The claimant is not contactable or failed to respond to our letter. Hence we have suspended the claim under the Work Injury 
Compensation Act. 

 

2. http://www.mom.gov.sg/newsroom/press-replies/2014/support-given-for-injured-foreign-workers "Employers are required to 
provide adequate food, acceptable housing and pay any medical leave wages and medical bills during the entire work injury 
compensation claim process, even after the workers’ work permits have already been cancelled." See also TWC2’s research report, 
“Migrant Worker Housing: A Survey of Men in TWC2’s Cuff Road Project, which can be accessed via 
http://twc2.org.sg/2013/09/24/study-on-injured-workers-housing-conditions-reveals-widespread-neglect-of-employers-
responsibilities/ 

3. http://www.mom.gov.sg/~/media/mom/documents/safety-health/gatiod-fifth-edition.pdf 

A Guide to the Assessment of Traumatic Injuries and Occupational Diseases for Work Injury Compensation 

 

http://www.mom.gov.sg/newsroom/press-replies/2014/support-given-for-injured-foreign-workers
http://twc2.org.sg/2013/09/24/study-on-injured-workers-housing-conditions-reveals-widespread-neglect-of-employers-responsibilities/
http://twc2.org.sg/2013/09/24/study-on-injured-workers-housing-conditions-reveals-widespread-neglect-of-employers-responsibilities/
http://www.mom.gov.sg/~/media/mom/documents/safety-health/gatiod-fifth-edition.pdf
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Are Protections for Cambodian Domestic Workers Adequate? 
 
Last month, the Singapore Ministry of Manpower announced that Cambodia will be a source country for domestic workers 
from 2017. According to media reports, between 1,000 to 1,200 domestic workers will be recruited by employment agencies 
here. This is three times the number now in Singapore. 
While we welcome the diversification of the migrant workforce in Singapore, we are concerned about the employment of 
Cambodian women in Singapore when safeguards against deceptive recruitment and exploitation are not adequate. The 
Straits Times report (More maids from Cambodia next year, Dec 23, 2016) revealed that many Cambodian domestic workers 
who worked under the pilot scheme which began in 2013 could not communicate well in English. This mirrors HOME’s 
experience providing assistance to 4 Cambodian women who stayed in our shelter. All of them could not speak English well 
and experienced verbal, physical and financial abuse. 
In HOME’s experience providing assistance to run away domestic workers, the ones who are most vulnerable to abuse speak 
little or no English at all. In a study conducted by HOME in 2014, we found that 24% of the 670 domestic workers we surveyed 
on the streets had poor mental health. Our findings also revealed that poor communication was a major risk factor for mental 
health. 
We are also concerned about underage girls who are lured by exaggerated and false promises only to find that life in 
Singapore as a live-in domestic worker leaves them vulnerable to long working hours, lack of rest days and a heavy 
recruitment debt. In the last two years, HOME has seen an increase in number of underage domestic workers from Myanmar 
with many of them facing the problems described. 
TWC2 sheltered one Cambodian worker and assisted two others during the pilot programme.  Our research with Indonesian, 
Filipina and Myanmar domestic workers indicated that Myanmar workers are the most likely to speak little or no English, to 
secure jobs by irregular channels and to be under age when hired. They tend to be the lowest paid and least likely to have 
regular days off. We are concerned that Cambodian domestic workers may find themselves in the same position. 
Agencies in Cambodia charge high recruitment fees and do not provide adequate pre-departure training, especially on 
language, legal and employment rights. Hefty debts, combined with lack of labour protections make them highly vulnerable to 
slavery like working conditions. 
We urge the Singapore and Cambodian governments to work together to ensure that Cambodian women are recruited 
through legal means and receive culturally appropriate training before they are deployed to households here. They should 
also be educated about their legal rights. We need to ensure that the workers are not burdened with huge recruitment fees 
(We believe, on the contrary, that migrant workers should pay zero fees to obtain a job). Working for months on end with 
little or no salary is a disincentive for many domestic workers who often escape their employer’s homes because they are 
demoralised, unmotivated and unable to communicate with their employers. The problem is made worse by the common 
practice of denying days off while the women are paying off their recruitment debts and severely restricting the use of their 
mobile phones. 
We appeal to both governments to work together with NGOs, unions, employer groups and employment agencies 
associations to tackle these problems, and to involve all parties in operational and policy decisions to safeguard the wellbeing 
of Cambodian women in Singapore. 
 
Signed by:  
Humanitarian Organisation for Migration Economics  
Transient Workers Count Too  
Legal Support for Children and Women (Cambodia) 
 

In Brief: Pay Domestic Workers on Time 

UN-Women has produced a template for a standard employment contract for domestic workers for use worldwide. It is 
meant to be a template for both countries of origin and destination in developing bilateral labour agreements and standard 
terms of employment. If agreed by both countries, the model contract will be enforceable under the laws of the country of 
employment and a legal mechanism for its enforcement shall be provided by the government of the country of employment. 
The template tries to remedy the gaps in existing standard employment contracts, by including stipulations for maternity 
protection, rest day, limits on working hours, and protection from abuse, among others. It can be accessed via: 
http://asiapacific.unwomen.org/en/digital-library/publications/2016/12/template-on-standard-terms-of-employment-for-
women-migrant--domestic-workers 
 
In January, the Ministry of Manpower (MOM) emailed all employers of domestic workers with the message “Money Matters: 
Pay Your FDW On Time Do not keep your FDW’s salary even if she consents”. 
As “Good Employment Practices”, the message set out these “Dos”: Remember to pay your FDW every month, no later than 
seven days after the last day of her salary period; Ask your FDW if she wants to open a bank account for her salary to be paid 

http://asiapacific.unwomen.org/en/digital-library/publications/2016/12/template-on-standard-terms-of-employment-for-women-migrant--domestic-workers
http://asiapacific.unwomen.org/en/digital-library/publications/2016/12/template-on-standard-terms-of-employment-for-women-migrant--domestic-workers
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through direct transfer. She must keep her own bank book and ATM card; Maintain a salary record of the monthly salary paid, 
acknowledged by both you and your FDW. 
This message might be reinforced by further action to ensure that domestic workers have regular days off: after all, a bank 
book and ATM card won’t mean much to a worker who can never use them, and workers who are cut off from all contact with 
the outside world by their employers will not be able to seek help when the sound advice given by MOM in this case is 
ignored. 
As “Don’ts”, the MOM email says that employers should not “Start a joint bank account with your FDW. Misunderstandings 
can arise from such an arrangement; Withhold your FDW’s salary or make it a condition for employing her.” 
 

Illness and the Common Good 
 
In the past, TWC2 and other NGOs have, on many occasions, highlighted how many migrant workers who have had accidents 
are given “short MCs” by doctors who see their first duty as being to those who pay them, not to their patients. Short MCs are 
medical certificates for less than three days, which spare the workers’ employers from having to report the accident to the 
Ministry of Manpower and thus blotting their accident record; they can also help the employers to keep down their costs in 
providing for the workers while they recover. 
Migrant workers may also fall ill from influenza, chicken pox, dengue or some other complaint. In these circumstances too, 
some employers wish to spare themselves expenses in providing medical care for workers and in having them take time off to 
recover. They may press them to work or send them home. While in the case of injured workers, it is the individual workers 
themselves who suffer the consequences, in the case of infectious or contagious illnesses, many more people – migrant 
workers and locals - stand to suffer besides the first person to become ill, if that person does not receive the proper 
treatment.  
Nearly all male migrant workers stay in rooms that they share with other workers. In the big modern dormitories, thousands 
of workers may live side by side, breathing the same air, brushing against each other as they walk to and fro. If one catches 
‘flu, or some other illness, there is a likelihood that the disease will soon spread to others who live in close proximity to that 
worker. In most dorms, workers staying there are employed at a variety of locations, so they go out to different parts of 
Singapore, and could thereby establish a new nucleus of infection from which an illness can spread. 
A sensible policy would be to isolate workers who show signs of illness from other workers and see that they rest and receive 
appropriate medical treatment, without loss of income. That would be in their interest, in the interest of their fellow workers, 
and of Singapore society as a whole. Instead, what may happen is that their employers’ self-interest takes priority over the 
general good. Their employer presses the workers to work and will neither pay them for days off ill nor for their medical 
treatment. In anticipation of this attitude, many workers decide to soldier on through illness, protracting their own recovery 
time and threatening the health of others. 
It is widely accepted in most societies that no individual should be free to behave in a reckless manner that endangers the 
lives and health of others. When such cases come to light, they generally provoke public indignation. 
Under the work permit regulations issued under the Employment of Foreign Manpower Act, an employer’s duty to provide 
for the “upkeep and maintenance” of workers includes the provision of medical care. Perhaps this needs to be reinforced, as 
employers who fail to provide such care to ill workers are not only failing in their responsibility to their own individual 
employees, but to the employees of other employers and to society at large.  

John Gee  
 

 
 
 
 
Day/Date & Time: Sunday 23

rd
 April, 3pm-6pm, (Registration starts at 2pm) 

  
Venue: Singapore Council of Women’s Organisations (SCWO) Centre 
              96 Waterloo Street, Singapore 187967  
 
All members are welcome to participate. To avoid congestion at the registration counter on the day of the event, kindly renew 
your membership now; if your membership has lapsed or if you have not joined, why not subscribe now? Membership forms are 
located at the end of this newsletter.  
 
Please note that registration starts at 2pm.  
 
If you need further information, please do not hesitate to contact the Administrative Officer at 62477001. 
 
 
 

 
 

TWC2’S 2017 AGM 
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LOG ONTO OUR WEBSITE www.twc2.org.sg AND JOIN OUR FACEBOOK PAGE FOR UP-TO-DATE NEWS, EVENTS AND FEATURES, AND 
DEVELOPMENTS IN THE COMMUNITY OF MIGRANT WORKER ADVOCATES. 
TO HELP ENSURE TWC2 CONTINUES ITS WORK TO RAISE AWARENESS AND IMPROVE CONDITIONS FOR MIGRANT WORKERS, PLEASE 
CONSIDER SUPPORTING OUR WORK THROUGH A DONATION. YOU COULD SEND A CHEQUE, DO A BANK TRANSFER (details below), or LOG ON 
TO THE WEBSITE and donate through the fundraising portals sggives.org or give.sg. 
Account name: Transient Workers Count Too 
Bank:  DBS Bank Ltd Singapore, 12 Marina Boulevard, Marina Bay Financial Centre, Tower 3, Singapore 018982 
Type:  Current Account 
Number: 006-900625-0 
Bank code:  7171 
Swift Code: DBSSSGSG 
If paying in US$ from overseas, provide details of DBS agent bank as follows: Pay to Bank of New York Mellon, New York (SWIFT address: 
IRVTUS3N) FED ABA: 021000018. For account of: DBS Bank Ltd, Singapore (SWIFT address: DBSSSGSG) 
 
IF YOU WISH TO CEASE RECEIVING THE TWC2 NEWSLETTER, PLEASE EMAIL THE PHRASE “Unsubscribe TWC2 Newsletter” TO info@twc2.org.sg FROM THE EMAIL ADDRESS TO WHICH WE SENT IT  
 

http://www.twc2.org.sg/
mailto:info@twc2.org.sg
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N E W  M E M B E R S H I P  A P P L I C A T I O N   

 
Membership runs until the AGM after the date of this application. If you join within 6 calendar months of the next AGM, your renewal will be 
deferred to the following AGM (i.e. the 2nd AGM after joining). Reminders will be sent out 3 months prior to renewal. 
 

 

Personal Details                                                                                            (Please fill in all details) 
 

Name  
 

NRIC / FIN or other identity no  
 

Date of Birth (dd/mm/yyyy)  Gender:  Male / Female / Other 

 

Country of Citizenship  
 

Status (If not citizen of Singapore)  

 
Contact Details: 
 

Country Code: ________ Phone No: ___________________ 
 

 

Email Address: _____________________________________ 
 

 

Address  ____________________________________________________________________ 

____________________________________________________________________________ 

Postal Code __________________ 

 

 

Membership Fees                                                       (The fee is per year of membership. Please tick the appropriate box) 
 

Singaporean / PR / Employment Pass / S-Pass 
 

S$10.00  Cash / Cheque No:   

 

Work permit holder 
 

S$2.00  Cash / Cheque No:  

 

 

 

Donation (if any) 
 
 

Amount:  $ Cash / Cheque No:   

MEMBER INFORMATION IS KEPT STRICTLY CONFIDENTIAL 
Declaration: 
I consent to TWC2 storing the above information as part of the society’s membership records in keeping with the Personal Data Protection 
Act. 

 
 

Signature of Application: ________________                       Date of Application __________________ 
 

FOR OFFICIAL USE ONLY 

Date application received  Fee ($) paid  

Receipt number  

Signature of officer  

Renewal date (year)  
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▪ Society Registration No: ROS 0117/2004 WEL ▪ Charity Registration No: 01971 ▪ Unique Entity No: T04SS0088C ▪ Member of National Council of Social Service ▪ 
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M E M B E R S H I P  R E N E W A L  F O R M  
 

Membership runs until the AGM after the date of this renewal. If you join within 6 calendar months of the next AGM, your renewal will 
be deferred to the following AGM (i.e. the 2nd AGM after joining). Reminders will be sent out 3 months prior to renewal. 
 

 
 

Personal Details                                                                                                            

Name 
 
 

NRIC / FIN or other identity no 
 
 

Have any of your contact details (email address, phone number, residence) changed in the past year?  
 
If "Yes", please give details".  
 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

 
 
 
MEMBERSHIP RENEWAL FEE                          (The fee is per year of membership. Please tick the appropriate box) 

 
Singaporean / PR / Employment Pass / S-Pass 
 

S$10.00  Cash / Cheque No:   

 
Work permit holder 
 

S$2.00  Cash / Cheque No:  

 

 

 
Additional donation (if any) 
 
 

Amount:  $ ___________ Cash / Cheque No:   

 
I consent to TWC2 storing the above information as part of the society’s membership records, in keeping with the Personal 
Data Protection Act. 

 
 

Signature of Member _____________________     Date of Renewal  _______________________ 
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▪ Tel: (65)62477001 ▪ Fax: (65)63960759 ▪ Email: info@twc2.org.sg ▪ Website: www.twc2.org.sg ▪ Blog: transientworkerscount2.blogspot.com ▪ Keep in touch on Facebook ▪ 
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Date application received  Fee ($) paid  

Receipt number  
Signature of officer  

Renewal date (year)  


