
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Payslips, eight years on 
How many migrant workers in the 

construction & related industries still do not 

get pay slips? 

June 2024 



 

Payslips, eight years on, June 2024         Page 2 of 19 

0.   Contents 
 

I Summary of findings 2 
II Introduction 3 
III Method 4 
IV Limitations 5 
V Survey results 6 
VI Discussion 14 
VII Recommendations 17 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Transient Workers Count Too 
Singapore 
 

 
www.twc2.org.sg 
info@twc2.org.sg 

© Transient Workers Count Too June 2024 
 

I.   Summary of findings 
 
A survey conducted by TWC2 in April 2024 revealed that the non-provision of 
payslips remains an issue among low-wage migrant workers despite some 
improvements over the past eight years since the introduction of new payslip 
rules. From 1,172 valid responses, we found that one in every six (16.6%) non-
domestic Work Permit holders who 
participated in the survey did not receive 
payslips regularly. The data also indicated that 
Work Permit holders employed by smaller 
companies are less likely to receive payslips regularly. 
 
In response to these findings, TWC2 calls for educational campaigns targeted 
at migrant workers to sensitise them to the importance of detailed itemised 
payslips. We also call for stronger enforcement efforts with a greater focus on 
smaller businesses. 
 

TWC2 emphasises that the adjustment period 
for employers to comply with the payslip 
rules, introduced when the rules were put in 
place, must end. Lack of resources or 
knowledge should no longer be an acceptable 

excuse for non-compliance among employers. 
 
 
  

1,172  
valid responses 

1 in 6 did not 
receive payslips 
regularly 

http://www.twc2.org.sg/
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II.   Introduction 
 
A payslip is a statement detailing an employee’s remuneration, serving as an 
official record of wages or salary paid. Under Singapore’s payslip rules, it 
should include information such as basic salary, overtime, allowances, and 
deductions. Without payslips, identifying wage theft becomes challenging, as 
employees cannot easily verify the accuracy of their wage calculations or spot 
discrepancies. Absence of payslips complicates the resolution of payment 
discrepancies during salary disputes, as there is no formal, contemporaneous 
record of earnings and deductions. 
 
Additionally, for workers with an ongoing work injury claim, payslips are proof 
of their average monthly earnings (“AME”), a critical figure used to calculate 
the compensation for work injuries. Without payslips, workers face difficulties 
in substantiating their AME, which can lead to lower compensation or 
prolonged disputes over entitlements.  
 
Ensuring that all workers receive payslips is, therefore, not only a matter of 
legal compliance but also a fundamental aspect of protecting workers’ rights 
and ensuring fair treatment in the workplace. Given its importance, Singapore 
implemented new payslip rules in 2016 requiring employers to provide 
payslips to all their employees.  
 

 
1 Employment Act 1968, s 96(1); Employment (Employment Records, Key Employment 
Terms and Pay Slips) Regulations 2016, s 7(1). 
2 Employment (Employment Records, Key Employment Terms and Pay Slips) 
Regulations 2016, s 9 read with the Third Schedule. 
3 Employment Act 1968, s 96(3). 

Below is a summary of the current payslips rules under 
the Employment Act 1968 and the Employment (Employment Records, Key 
Employment Terms and Pay Slips) Regulations 2016. 
 

• An employer must give a payslip to every employee for all salary paid.1  
 

• Payslips must contain all the information prescribed, including basic 
salary, overtime hours and pay, rest day and public holiday salaries, 
itemised allowance and deductions.2 

 
• Payslips can be in paper form or electronic form.3 

 
• An employer is considered to have failed to provide a payslip if it is 

incomplete or inaccurate, even if the employer did not know they were 
incomplete or inaccurate.4 

 
• Failure to provide a payslip to an employee is a civil contravention for 

which the employer may be issued an administrative penalty of $100 
fine for the first occasion and $200 fine for subsequent occasions.5  

 
Since the introduction of the new rules, TWC2 conducted surveys in 2016 and 
2018 to assess the extent of employers' non-compliance.6 The surveys found 

4 Employment Act 1968, s 96(4). 
5  Employment Act 1968, s 126(B); Employment (Administrative Penalties) Regulations 
2016, The Schedule, para 6. 
6  Excluding foreign domestic workers. 
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that 33.2% (2016) and 22.5% (2018) of respondents did not receive a payslip 
from their employer for the previous month’s salary they had received. 
 
This new survey, conducted online in April 2024, aimed to assess whether 
non-compliance is still a widespread problem eight years after the provision 
of payslips became mandatory. It found an improvement since 2018, but 
16.6% of respondents were still not enjoying this right. 
 
 
 
 

 
7 Duplicate answers were identified by the phone numbers provided for the phone 
credit top ups. 

III.   Method 
 
The survey was promoted on TWC2’s Bengali and Tamil Facebook pages, 
which have a combined following of 24,300. Followers consist primarily of 
current Work Permit or S-pass holders. To encourage participation, $10 phone 
credit top-ups were offered to 50 randomly selected participants. 
 
It was conducted using an online form, open to responses for two weeks from 
31 March to 14 April 2024. 
 
The survey questions were in English, Bengali and Tamil. There were 18 
questions. All eligible respondents were required to complete the survey to 
qualify as a valid response. The first four questions served to identify and 
eliminate non-eligible respondents who were either (1) not working in 
Singapore, (2) not holding a Work Permit, (3) domestic workers, or (4) new 
employees who have not worked at least three months for their current 
employer. Only eligible respondents could proceed with subsequent 
questions. 
 
There were 1,812 instances of initial participation, but 486 were filtered out 
through the eligibility questions described above, and a further 71 duplicate 
responses7 were also eliminated. This left 1,255 responses from eligible 
respondents. 
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Table 3.1:  Answers that eliminated the respondent 

Question Eliminating answer No. of 
respondents 

1. Are you currently working 
in Singapore as a foreign 
worker? 

No 5 

2. Are you a Work Permit 
holder? 

No 30 
Not sure 25 

3. Are you a foreign 
domestic worker? 

Yes 330 

4. Have you worked for the 
current employer for at least 
three months? 

No (i.e. have worked less 
than three months) 

59 

Not sure 37 
SUBTOTAL  486 
 Duplicate responses 71 
 Did not understand what a 

payslip was (from Question 
5) 

44 

 Not sure what a payslip was 39 
TOTAL ELIMINATED  640 

 
A further 83 respondents were eliminated after they said they did not 
understand or was not sure what a payslip was. In total, 640 responses were 
eliminated for the above reasons, leaving 1,172 valid responses collected for 
analysis. 
 
 
 

 
8  Employment Act 1968, s 96(4). 

IV.   Limitations 
 
The survey was promoted only on TWC2’s Bengali and Tamil Facebook pages, 
and the survey questions and multiple-choice options were available only in 
English, Bengali and Tamil. Consequently, the survey predominantly reached 
these language communities of migrant workers and not all migrant workers. 
Furthermore, since the vast majority of Bangladeshi and Tamil workers are 
employed in Construction, Marine engineering and Process engineering 
(CMP) sectors, the survey results can be expected to reflect the situation in 
these sectors rather than in all industry sectors. 
 
The survey excluded responses from anyone not holding a Work Permit. It 
further excluded domestic workers even when they held Work Permits. Our 
study therefore does not capture the payslip situation of domestic workers or 
other workers holding other types of work passes. 
 
To reduce inaccurate responses (i.e. respondents declaring they received 
payslips despite their payslips being incomplete and inaccurate, thus not 
qualifying as a payslip8), we eliminated respondents who said in Question 5 
that they did not understand what a payslip was. Even as we made this 
exclusion, our study remained focused on respondents’ perception of 
whether they received payslips from their employers rather than try to 
determine whether their payslips were indeed “complete and accurate” – i.e. 
meeting the regulatory standard.9 If we had tried to make this determination, it 
would have required more questions and complex analysis. Thus, there 
remains the possibility that some respondents, even as they received 

9  Employment Act 1968, s 96(4). 
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payslips, might be receiving poorly drawn-up payslips that fall short of the 
rules. By this measure, the actual number of respondents who were not 
provided proper payslips by their employers could be larger than the survey’s 
finding. 
 
When comparing the findings of the 2016 and 2018 surveys with the new 2024 
survey, the differences in survey methods, sample size, and wording of 
questions must be considered. See the table below. 
 
Table 4.1:  Topline findings from TWC2 surveys 

Survey year 201610 201811 2024 

Number of 
respondents 

554 357 1,172 

Survey mode In-person 
interview 

In-person 
interview 

Online 

Percentage of 
respondents 
who did not get 
payslips 

33.2% did not 
receive a payslip 
for the previous 
month’s salary 
they had 
received 

22.5% did not 
receive a payslip 
for the previous 
month’s salary 
they had 
received 

16.6% did not 
receive payslips 
regularly from 
their current 
employer 

 

 
10 https://twc2.org.sg/2016/08/16/one-in-three-foreign-workers-still-not-getting-
itemised-payslips/ 

V.   Survey results 
 
Questions 1 to 4 were elimination questions. Their results were presented in 
Table 3.1 in the section Method above. 
 
Question 5, also used as an elimination question, served to ensure that 
respondents had a consistent understanding of the term “payslip” in all the 
questions to follow. Those who didn’t seem to understand were eliminated, as 
shown in Table 3.1 above. Over 90 percent of respondents indicated that they 
understood our explanation of the term. Although we explained it within the 
question itself, they might already have known it beforehand. 
 
Q5: In this Survey, a "payslip" is an itemised payslip, a document 
that shows how your employer calculated your salary. A payslip 
must show a net salary, basic and overtime salaries, and other 
salary components like deductions and allowance. For example, a 
paper that shows only the nett salary is not a payslip. 

  No. of 
respondents 

Percent 

OK, I understand what a payslip is 1,172 93.4 
I do not understand what a payslip is* 44 3.5 
I am not sure* 39 3.1 
TOTAL 1,255 100.0 

*These respondents were eliminated 

11 https://twc2.sg/work permit-
content/uploads/2019/08/salaryslip_2018_report_v1.pdf 
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Questions 6 and 7 served to give us a sense of what industry sectors the 
respondents were in, and the number of workers there were in the companies 
that employed them – what we refer to in the discussion below as “company 
size”. 
 
Q6: Which industry do you work in? 

  No. of 
respondents 

Percent 

Construction 985 84.0 
Marine 91 7.8 
Process 58 4.9 
Service 15 1.3 
Other sectors 23 2.0 
I am not sure 0 0.0 
Total 1,172 100.0 

 
Q7: How many employees does your employer employ? 

  No. of 
respondents 

Percent 

1 - 24 246 21.0 
25 - 49 215 18.3 
50 - 99 163 13.9 
100 - 199 121 10.3 
200 or more 263 22.4 
I am not sure 164 14.0 
Total 1,172 100.0 

 

Question 8 asked about their basic salary, expressed as a 
daily rate, which the most common way that migrant workers from South Asia 
see their salary entitlement. Officially, however, they are monthly-rated.  
 
We can see from the data that our respondents were generally the lower-wage 
workers. Over half of them (see pie chart next page) earned less than $28 a 
day (equivalent to about $728 per month in basic salary). In the Discussion 
section to follow, we comment on whether there may be a correlation 
between the salary level of a worker and provision of payslips. 
 
Q8: What is your daily basic salary (excluding overtime or 
allowance)? 

  No. of 
respondents 

Percent 

Less than $12/day 16 1.4 
Between $13 and $20 155 13.2 
Between $21 and $28 483 41.2 
Between $29 and $37 229 19.5 
Between $38 and $45 128 10.9 
Between $46 and $54 66 5.6 
Between $55 and $62 51 4.4 
Between $63 and $70 15 1.3 
Between $71 and $79 4 0.3 
Between $80 and $87 4 0.3 
More than $88 13 1.1 
I am not sure 8 0.7 
Total 1,172 100.0 

 



 

Payslips, eight years on, June 2024         Page 8 of 19 

 
 
The biggest group of respondents had basic salaries in the range of $21 - $28 a 
day (roughly $546 - $728 a month). Three quarters of respondents had basic 
salaries below (or equal to) $37 a day or roughly $962 a month. These three 
quarters are the brown segments of the pie chart. 

Questions 9 and 10 sought to learn about how salaries 
were paid. 
 
9: How does your current employer pay your salary? 

  No. of 
respondents 

Percent 

In my bank account 1,096 93.5 
In cash 58 4.9 
Sometime in my bank account, sometime in 
cash   

17 1.5 

None of the above 1 0.1 
Total 1,172 100.0 

 
Payment of salaries through bank transfer was by far the predominant 
payment method. 93.5% of respondents received salaries consistently 
through their bank accounts, while 4.9% received them in cash. 
 
In most cases, employers were paying salaries once a month. 
 
Q10: How many times do you get paid a salary in a month? 

  No. of 
respondents 

Percent 

Once a month 965 82.3 
Twice a month  203 17.3 
None of the above 2 0.2 
I am not sure 2 0.2 
Total 1,172 100.0 

< $12/day $13 - $20

$21 - $28

$29 - $37
$38 - $45

$46 - $54

$55 - $62$63 - $70

$71 - $79

$80 - $87

> $88
Not sure

Daily basic salary, n = 1,172



 

Payslips, eight years on, June 2024         Page 9 of 19 

From question 11 onwards, we get to the heart of the matter – about payslips. 
Notice also the emphasis: a copy of the payslip must be given to the 
employee, not just shown to him for a few seconds and then snatched away, 
as was quite a common practice several years ago. 
 
Q11: Does your employer give you a payslip that you can keep? 

  No. of 
respondents 

Percent Go to 
questions 

Yes, my employer gives me a 
payslip for every salary payment 

951 81.1 Q12, 13 

Yes, my employer gives me a 
payslip but only sometimes, not 
for every salary payment 

48 4.1 Q14 - 16 

No, my employer does not give 
me payslip at all 

147 12.5 Q17 

None of the above 12 1.0   
I am not sure 14 1.2   
Total 1,172 100.0   

 
As can be seen from the table above, 951 respondents (81%) said they were 
given a payslip for every salary payment.  
 
The next two questions were then posed to only these respondents. 
 

Q12: How does your employer give you payslips? 

  No. of 
respondents 

Percent 

My employer gives me paper payslips 485 51.0 
My employer gives me digital copies of 
payslips (E.g., by Salary App, WhatsApp, 
Email or other digital form) 

430 45.2 

My employer does not give me payslips but 
they allow me to take a photo of payslips 

27 2.8 

Combination of all of the above 8 0.8 
I am not sure 1 0.1 
Total (those who got payslips regularly) 951 100.0 

 

 

Paper payslip, 51.0%

Digital payslip, 
45.2%

Can take photo, 2.8%

Combination, 0.8%

Not sure, 0.1%

Payslip type, n = 951



 

Payslips, eight years on, June 2024         Page 10 of 19 

Q13: Which items are shown in your payslips? (You can choose 
more than one answer) 

  No. of 
respondents 

Percent* 

Basic salary 890 93.6 
Overtime pay 652 68.6 
Rest day pay 326 34.3 
Public holiday pay 402 42.3 
Itemised deductions 255 26.8 
Itemised allowances 256 26.9 

*out of 951 respondents who said they got payslips regularly. 
 
Regulations require all these items to be clearly and separately detailed on 
payslips. It is notable that big percentages of respondents are not reporting 
the presence of these items on the payslips that they do get. 
 
It is possible that many workers are never asked to work on their rest days or 
public holidays, so employers might think that there would be no need to 
show these line items on their payslips. Likewise, many workers do not get 
allowances or suffer deductions. However, good practice would require that 
these line items are nonetheless shown in the format of the payslips (in case 
one day there are these extra items) even if the value is shown as zero. 
 
As for overtime, TWC2 knows from our casework that almost all workers in the 
CMP sectors find themselves putting in overtime work. That only 68.6% of 
respondents reported seeing this line item in their payslips is something to 
take note of. 
 

The results are represented in this bar chart: 
 

 
 
Answers to this question thus reveal that even as 951 out of 1,172 (81%) of 
respondents in question 11 reported that they were getting payslips with each 
salary payment, there may be issues about the quality, clarity and thus the 
value of those payslips. 
 

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Itemised allowances

Itemised deductions

Public holiday pay

Rest day pay

Overtime pay

Basic salary

Which items shown in your payslip?
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The next three questions were posed to the 48 respondents who, in question 
11, said they only sometimes got payslips. 
 
Q14: Why does your employer give you payslips only sometimes, 
not for every salary payment? (This was not a multiple-choice question, 
but solicited short freeform replies) 

  No. of 
respondents 

Percent 

Did not know why 21 43.8 
Employer gives payslips only when they ask 9 18.8 
Other reasons 18 37.5 
Total (those who got payslips "sometimes". 
See Q11) 

48 100.0 

 

The 18 “other reasons” are discussed on the next page, after question 17. 

Q15: How does your employer give you payslips? 

  No. of 
respondents 

Percent 

My employer gives me paper payslips 21 43.8 
My employer gives me digital copies of 
payslips (E.g., by Salary App, WhatsApp, 
Email or other digital form) 

18 37.5 

My employer does not give me payslips but 
they allow me to take a photo of payslips 

4 8.3 

Combination of all of the above 1 2.1 
None of the above 3 6.3 
I am not sure 1 2.1 
Total (those who got payslips "sometimes". 
See Q11) 

48 100.0 

 

Q16: Which items are shown in your payslips? (You can choose 
more than one answer) 

  No. of 
respondents 

Percent* 

Basic salary  42 87.5 
Overtime pay 35 72.9 
Rest day pay 7 14.6 
Public holiday pay  11 22.9 
Itemised deductions 6 12.5 
Itemised allowances 8 16.7 

*out of 48 respondents who said, in Q11, that they only got payslips 
“sometimes”. 
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Similar to the results from question 13, the payslips that these workers 
“sometimes” got appear to be inconsistently detailed. 
 
The next question (Q17) was only given to the respondents who, in Q11, 
answered that their employer did not issue payslips them at all. There were 
147 respondents in this group, making up 12.5% (one in eight) of the total 
sample population of 1,172 respondents. 
 
Q17: Why does your employer not issue you payslips? (This was not a 
multiple-choice question, but solicited short freeform replies) 

  No. of 
respondents 

Percent 

Did not know why 77 52.4 
Employer did not give payslips because they 
paid salaries in their bank account 

6 4.1 

Other reasons 50 34.0 
No answer given 14 9.5 
Total 147 100.0 

 
There were 50 “other reasons” from this question, and 18 more from Q14. 
These being freeform answers, there was considerable variety in their 
answers. The following examples illuminate a bit of what might be going on.  
 
Note: If they wrote their answers in English, spelling mistakes have been 
corrected and where sentence construction may be difficult to understand, 
we have added clarification in square brackets. If the answers were in Bengali 
or Tamil, they have been translated. 
 

#46: “I don’t know, so many time I informed [asked] them 
but not response me.” 
 
#95: “I already ask but never give answers, office said we already pay your 
salary then why you need payslips.” 
 
#104: “I'm already asking but they never answered anything.” 
 
#47: “I don’t know… payslips I get only 1st month, now still 8 month running 
but no payslips.” [I received a payslip in my first month, but for eight months 
since, I have not been getting them] 
 
#61: “I don’t know why they no give payslip. But they only give a white paper 
[blank piece of paper] and take all worker sign.” [and make all workers sign on 
it] 
 
#87: “Cause, my boss when pay my salary these time only show me the 
payslip and also return take back. So I can’t keep the payslip paper.” [my boss 
prepares a payslip which is shown to me only to get my signature; it is then 
taken back and no copy is given to me] 
 
#94: “He take my sign [signature] only. But no pass to me payslip.” 
 
#107: “Just take my signature, they keep the payslip.” 
 
#116: “Only show and sign.” 
 
#88: “Company follow company’s system.” [Company claims it is company 
policy not to issue payslips] 
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#89: “Company law no payslips, even our passport also can't keep it ownself.” 
[I am told that not issuing payslips is company policy; even passports are kept 
by them] 
 
#99: “I don't know they telling small company.” [I don’t know why they are not 
issuing payslips, but they have said they’re a small company] 
 
#121: “They pay less that's why.” 
 
#117: “Payslip give ready after go MOM. Saturday 1.5% no give.” [Were they to 
issue us payslips, workers would go to MOM. They’re not paying us 1.5 times 
basic salary for overtime work on Saturdays] 
 
#119: “They keep some deduction money. Dormitory electricity bill 
deduction.” [They are making deductions from my salary for electricity] 
 
#85: “Because boss something hiding.” [hiding something] 
 
#92: “Hand can't file any case against the company due to low salary.” [No 
payslips so that we cannot file a salary claim] 
 
The above statements collected from Q14 and Q17 reveal a degree of 
unhappiness among workers. Was it because they knew they had a right to 
payslips? 
 
The last question sought to understand how many workers knew they were 
entitled to copies of payslips by law. A large majority of them chose the 
correct statement. 

Q18: Please choose the correct answer. 

  No. of 
respondents 

Percent 

Under Singapore law, employers must give 
detailed itemised payslips to every worker 
on every payday (it can be in paper form or 
digital form) 

1,101 93.9 

Under Singapore law, employers are not 
required to give detailed itemised payslips 
to every worker on every payday 

14 1.2 

None of the above 57 4.9 
Total 1,172 100.0 

 

 
 

By law, employers 
must issue payslips 
to every worker, 
93.9%

Not required to give 
payslips, 1.2%

Neither, 4.9%

Respondents' understanding of law
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VI.   Discussion 
 

Primary findings 
 
6.1   Non-provision of payslips 

Non-provision of payslips is still a common problem among Work Permit 
holders in the Construction, Marine engineering and Process engineering 
(CMP) sectors. Because our sample was largely from these sectors, we 
cannot speak of the situation in other sectors.  
 
Of 1,172 respondents, 81.1% always received payslips, while 4.1% only 
received payslips sometimes, and 12.5% did not receive payslips at all. 
Overall, 16.6% – one in six workers – did not receive payslips regularly from 
their employers. 
 
Our data also gives cause for concern that even when they get payslips 
regularly, they may be insufficiently detailed, falling short of legal 
requirements. 
 
 
6.2   Correlation between company size and non-provision of 
payslips 

Cross-analysis of the survey data revealed that Work Permit holders in smaller 
companies are less likely to receive payslips regularly. For example, among 
those who worked for employers with 1-24 employees, 23.6% did not receive 
payslips regularly.  

 
Those in the next tier (companies with 25 – 49 employees) are also slightly 
more likely to be without payslips. Their figure was 15.3%. In contrast, among 
those who worked for companies with 50 or more employees, their likelihood 
of not getting payslips regularly was around 12.4 to 14.7 percent. 
 
Table 6.2: Company size and non-provision of payslips 

Number of 
employees in the 
company they 
worked for 

Number of 
respondents 

Percentage not 
getting payslips 

regularly 

1 - 24 246 23.6 
25 -49 215 15.3 
50 - 99 163 14.7 
100 - 199  121 12.4 
200 or more 263 13.4 
Not sure 164 n.a. 
Total 1,172   

 
Chart 6.2 on the next page presents the above data visually . 
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Chart 6.2: 

 
 
We believe our findings are quite robust since every category had more than 
100 respondents.  
 
 
6.3   Correlation between the basic salary and non-provision of 
payslips 

Cross-analysis of the survey data did not reveal a correlation between the 
non-provision of payslips and the respondents’ basic salary.  
 

Table 6.3: Basic salary and non-provision of 
payslips 

Basic salary per day Number of 
respondents 

Percentage not 
getting payslips 

regularly 
Less than $12 per 
day 

16 13.3 

$13 - $20 155 21.9 
$21 - $28 483 19.7 
$29 - $37 229 16.6 
$38 - $45 128 15.6 
$46 - $54 66 15.2 
$55 - $62 51 21.6 
$63 - $70 15 20.0 
$71 - $79 4 25.0 
$80 - $87  4 50.0 
More than $88 13 15.4 
Unclear answer 8 n.a. 
Total 1,172   

 
However, this finding may not be of much assistance since some categories 
had tiny sample sizes. The sample size of more than 100 was present only for 
those whose basic salary was between $13 and $45. In the table above, these 
are the uncoloured rows. 
 
 
 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

200 or more

100 - 199

50 - 99

25 -49

1 - 24

Company size  x  non-provision of payslips
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Secondary findings 
 
6.4   Form of payslips 

Hardcopy and digital forms of payslips were equally common. Among those 
who received payslips always or sometimes, 50.7% received hard copy 
payslips, while 44.8% received payslips in digital form. Additionally, 3% 
obtained payslips by taking a photo of the payslip. 
 
 
6.5   Payment method 

Payment of salaries through bank transfer was by far the predominant 
payment method. 93.5% of respondents (n = 1,172) received salaries in their 
bank account, while 4.9% received them in cash. 18 respondents (1.5%) said 
sometimes in bank, sometimes in cash or “none of the above”. 
 
 
6.6   Correlation between company size and payment method 

A closer examination of the survey data revealed that those who worked for 
smaller companies were more likely to receive salaries in cash rather than in 
their bank account. For example, 9.8% of those who worked for employers 
with 1-24 employees were paid their salaries in cash, while only 1% of those 
who worked for employers with 200 or more employees were paid in cash.  
 

Table 6.6: Company size and payment in cash 

Number of 
employees in the 
company they 
worked for 

Number of 
respondents 

Percentage 
paid their 

salaries in cash 

1 - 24 246 9.8 
25 -49 215 5.1 
50 - 99 163 3.7 
100 - 199  121 2.5 
200 or more 263 1.1 
Not sure 164 n.a. 
Total 1,172   

 
 
Chart 6.6: 

 
 

0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0%

200 or more

100 - 199

50 - 99

25 -49

1 - 24

Company size  x  payment in cash
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While there are regulations governing when an employer is permitted to make 
salary payments in cash, our survey did not attempt to determine whether any 
of these cash payments were in breach of law12.  
 
 

 
12 Salary payment by bank transfer is mandatory for (1) all Work Permit holders 
residing in dormitories and (2) those who request their employers to pay salaries by 

VII.   Recommendations 
 
Ensuring all employees, foreign or local, receive payslips is crucial in 
preventing wage theft and avoiding unnecessary employment disputes, which 
can devastate work productivity and employer-employee relationships.  
 
In response to the survey findings, TWC2 advocates the following measures 
with respect to migrant workers: 
 
 
7.1   Educational campaigns for employees 

There’s a need to continue efforts to raise awareness about the importance of 
payslips and the legal requirements surrounding their provision. For instance, 
TWC2 recently published an educational video in Bengali and Tamil 
languages on our Facebook pages to educate workers about the importance 
of payslips. Similar efforts in other languages through different channels 
would help spread awareness among workers of those language groups.  
 
The campaign messages shouldn’t just be broad education about the 
importance of payslips; they should also educate workers about the elements 
that ought to be contained in their pay slips by law. 
 
 

bank transfer. See Employment of Foreign Manpower (Work Passes) Regulations 
2012, Fourth Schedule, Pt IV, para 5. 
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7.2   Allow workers to transfer freely 

Educational campaigns alone are ineffective if workers fear retaliation from 
their employers, such as cancellation of their Work Permit and the often-
insurmountable obstacles to transferring to a new company without first 
going home (though there are exceptional cases).  
 
TWC2 advocates allowing workers to change jobs freely without the current 
employers’ consent. This policy change is crucial for empowering workers to 
report employers who violate the payslip rules without the fear of being sent 
home. By enabling job mobility, the risk of employer retaliation is mitigated, 
encouraging more workers to speak up against non-compliant practices and 
promoting better adherence to the payslip rules. 
 
 
7.3   Stronger enforcement efforts 

To ensure compliance with the payslip rules, the Ministry of Manpower (MOM) 
should intensify its enforcement measures. Since 2016, MOM, alongside its 
tripartite partners and industry associations, has invested substantial efforts 
and resources in educating employers about the new payslip rules.  
 
In 2018, the then Minister of State for Manpower, Mr Zaqy Mohamad, stated 
that “(e)mployers were given sufficient time to prepare with ample access to 
solutions and resources to comply (with the payslip rules).”13  

 
13 ‘Employers’ Compliance with Mandatory Provision of Itemised Payslips’ 
(Parliamentary Debates Singapore: Official Report Vol 94 No 82 Second Session, 
Monday 10 September 2018) 
<https://sprs.parl.gov.sg/search/#/fullreport?sittingdate=10-09-2018>. 

 
Mr Zaqy spoke in the past tense in 2018.  
 
Yet, six years later in 2024, MOM said “If employers have lapses, MOM will 
take a range of actions ranging from education, training and penalties to help 
employers comply with our laws.”14 The emphasis still appears to be on soft 
measures to help employers adjust to the now eight-year-old payslip rules.  
 
We think it is fair to say that ample time and opportunities to adjust have been 
given and the adjustment process for employers should end. Now is the time 
for the MOM to step up its enforcement efforts. Such efforts should include 
mandating the Tripartite Alliance for Dispute Management (TADM) to refer all 
employers suspected of violating payslip rules to MOM’s investigative unit. 
TADM handles salary claims, and in the process of processing such claims 
would come to know whether employers had issued proper payslips to their 
employees. 
 
Additionally, enforcement efforts should be transparent; MOM should 
regularly publicise the names of repeat offenders and the number of civil 
contravention fines issued to employers for their non-compliance with 
payslip rules. For example, such information on repeat offenders can be 
considered during the procurement process for government tenders. This 
approach would deter potential violators and reinforce the importance of 
adhering to payslip rules for all employers.  

14 https://twc2.org.sg/2024/03/08/mom-responds-to-our-article-on-payslips-we-
dissect-its-reply/ 
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7.4   Targeted approach to smaller businesses 

Since smaller companies are less likely to provide payslips, more targeted 
initiatives and enforcement efforts should be directed to small businesses of 
1-100 employees.  
 
In summary, eight years on, one in six Work Permit holders in the CMP sectors 
still do not receive payslips regularly. This equates to about 73,00015 migrant 
workers, highlighting a significant need for improved compliance. Efforts to 
reduce non-compliance with payslip rules must continue vigorously until 
non-compliance is eradicated and until, as stated in Section 96 of the 
Employment Act, “every employee” receives a detailed, itemised payslip. 
 
 
 
 
 
 
 
 

 

 
15 16.6% of 441,100 which was the total CMP work permit holders in December 2023. 
See ‘Foreign workforce numbers’ https://www.mom.gov.sg/foreign-workforce-
numbers accessed 31 May 2024. 

https://www.mom.gov.sg/foreign-workforce-numbers
https://www.mom.gov.sg/foreign-workforce-numbers

